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Aptitudes principales

Metodologias agiles
Metodologias Agile y Waterfall

Jira

Languages
Espaiiol (Native or Bilingual)
Ingles (Full Professional)

Frances (Professional Working)

Certifications

ISTQB International Software
Testing Qualifications Board

Publications
Brown Bag QA Training

Patents

IT Testing automation framework
MARIELLGO

Mariel L. Gaitano Ornia

Senior Engineer QA Analyst

Extracto

Testing Strategies: Automation test C# ,Selenium,Functional,
Regression, Responsive, Navigability, Mobil, Security, Multi-user.
Test Metric result, Test Plan Definition. Tests Estimations.

Test Tools: Jira, HP Quick Test Professional (QTP),Team
Foundation Server, Bugzilla

Automated Testing experience: Testing web application with
Microsoft Code Ul test.

Trainings Agile methodologie, QA for new employees .
Methodologie: Agile, Waterfall

Duties and responsibilities:

* Ability to architect a brand new OOP Automation Framework for
external Web & Mobile Application testing efforts.

* | took direction from Test Plans with Test Cases and converts them
into POM Framework using Selenium Webdriver & Custom (C#/
Java) Methods related to application feature sets.

» Maintains records of test progress and test results.

* | work closely with manual QA testers and other Automation
Engineers to create an automated suite of comprehensive
Regression tests.

* | extend and enhances the Automation Library and Framework.

* | work closely with Developers and Product Owners or Business
Systems Analysts to understand requirements, as needed.

* | work on an Agile/SCRUM team, representing the Automation
effort within sprints.

* | create defects found in Automation, and works with QA,
Development or other partners to track them through closure.

* | work on complex problems where analysis of situations or data
requires an in-depth evaluation of various factors.

* | estimate efforts to create automation framework and tests, and
communicates progress clearly to management, as appropriate.

* | participate in day-to-day QA activities.

* | provide input on testing methods, processes, tools and systems.
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Experiencia

ROFEX - Bolsa de Comercio

Software Quality Assurance
octubre de 2017 - Present (3 afios 1 mes)

Works with project teams to ensure overall software quality is monitored and
maintained and/or validates system QA standards necessary to execute test
plans and procedures for acceptance testing of new or modified applications/
systems. Has some interaction with business area execs, vendors and
operations execs in determining whether systems and system components,
including hardware, networks, system software, tools, and applications are
appropriate and/or ready for implementation. Fosters stable support framework
for development teams and business units in the area of quality control and
the development of new or revised applications. May provide guidance in the
creation of standard test environments, tests plans, and test scripts. Analyzes,
designs, documents new or modified QA procedures and standards and
assists in the development and implementation of QA metrics for assessing the
quality of delivered applications and information systems. Provide resolution

to an assortment of problems complex in scope, related to Quality Assurance

projects. Individual contributor role.

Online Banking Web Applications — (Freelance Project)

QA Analyst engineer
junio de 2015 - Present (5 afios 5 meses)

Responsible for working in partnership with other automation engineers to
build an Selenium Automation framework to house Smoke and comprehensive
Regression test cases on Online Banking web applications, with Mobile

tests. With the framework developed, | worked developing and executing
comprehensive suites of automated test plans and test cases, maintaining and
adding to the framework, and continued evaluation of test cases being created

per User Stories, in an Agile/SCRUM environment.

Accenture
6 anos 9 meses

QA Engineer
febrero de 2014 - Present (6 afos 9 meses)

Project: Avanade Marketplace
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SCRUM methodology applied: daily meetings, plannings, retrospectives

with US and India teams. Microsoft tool for defects, test plans and metrics.
(Sharepoint)

Duties and responsibilities:

» Generate Test Plan from requirements, Define Scope and Test Scenarios,
Develop and execute test cases, Identify the data set that should be

needed, the inputs to be provided, the expected results. (System/Integration/
Components and User Acceptance Test Cases) and incorporation automation

code Ul to project.with following responsabilities:

*Automated Testing

*Review of Automation requirements
*Automation Test Plan

«test scripts for Automation
*Execution of AutomationTests

*Preparation of Automation Reports

Manual testing

* Functional Test

* Bugs Report

* Bugs Tracking

* Regression Test

* Integration Test

* Desktop testing

* Manage of AutomatedTesting Tools
* Test Calendar

* Business Analysis concepts.

Business Analyst & Quality Analyst
febrero de 2014 - junio de 2014 (5 meses)

Project: Accenture Cio and Sales

Duties and responsibilities:

*Functional and development leadership of a new CRM product.(Tableau)

* Frontend and backend testing for the project. Responsible for the planning,
design and execution of every test case.

As analyst | Assisted developers in the implementation phase and early
detection of misunderstandings and bugs.

* Provide support to the QC team.

* Follow up bugs and user’s inquires.
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:Generate Test Plan from requirements, Define Scope and Test Scenarios,
Develop and execute test cases, Identify the data set that should be needed,

the inputs to be provided, the expected results.

Globant
1 ano 1 mes

Senior Quality Assurance Analyst & Bussiness Analyst
mayo de 2013 - enero de 2014 (9 meses)

| worked as a Business Analyst in continuous contact with different Globant
customers, both in Europe and U.S., (Deloitte, Disney, Stella Artois, etc.) with
Scrum methodology, performing the following functions:

Duties and responsibilities:

* Analysis of requirements and subsequent use case documentation.

* Analysis of business rules.

» Writing User Stories and validate them.

» Writing Acceptance Criteria and validation.

 Writing test cases and validation.

 Analysis of functional applications, user interfaces.

» Making demos on the progress of the App, along different sprints to final
stage of delivery.

» Coordination of customer requirements or changes any functional versions
with the other equipment.

* Documentation Users Stories

QA Analyst
enero de 2013 - abril de 2013 (4 meses)

As a QA Analyst, | have worked in desktop environments, web and mobile
technology with agile methodology. One of my main tasks was the preparation
of the QC plan, in conjunction with the client for approval, also being a single
point of contact testing area to report daily to the customer minutes of states
according to the severity bugs.

Another of my roles were:

* Functional Testing.

* Design templates and test case execution

* Perform implementation reports and results

* Report errors and track errors

* Collaborate in optimizing testing processes and tools

* Perform tasks progress reports and minutes of meetings planned.

* Managing Information for testing documentation.
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* Relieve business needs.

* Functionally express business requirements and product for the systems
area .

« Control applications in its functional, visual and text. Recommend

improvements, changes and new features

Randstad
7 anos 3 meses

System Analyst
junio de 2011 - marzo de 2013 (1 afio 10 meses)

Main functions:

» User support ERP / CRM. Attention training. Existing incident resolution.
* Participate in the implementation and monitoring of CRM / ERP.

* Developers contact for troubleshooting 2nd level.

* Follow-up and monitoring in the resolution of incidents.

* Record of incidents.

+ Identify potential improvements in applications.

* Knowledge in UML.

* Detect problems or shortcomings of the systems, analyze and propose
solutions.

* Collaborated with certification, CMMI documentation 1 and 2.

» User and Application Profiles (ABM)

Service Desk Manager
enero de 2006 - junio de 2011 (5 afios 6 meses)

Coordinate and manage all requirements and technological incidents admitted
to the Help Desk, prioritize and track them.

Administration of all services and goods Management Systems including
procurement management, purchasing:

 Coordination of requests made by users via ticket system.

« Statistical reporting requirements catered by classification status (pending,
closed)

» Administration and documentation requirements in the incident and help desk
system, by attention to users on requirements related to computer equipment,
establishes priorities and monitors them based on the procedure set by the IT
Department. Resolves or scale incidents and requirements depending on the
type.

* Daily relegate group members help desk and incident priorities to be taken.

* Report weekly amount of outstanding technological incidents and GS closed

to members of the group and Help desk.
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» Check and report daily incidents providers who must make and keeps track
of the answers provided by them.

 Control Management bills. He is in charge of controlling the billed items, their
amounts and documentation thereof.

» Check vendor contracts of management, due dates and renewals.

Telecom Argentina

Service Desk Agent
marzo de 1998 - noviembre de 2002 (4 afios 9 meses)

Attention first line telephone support providing the user providing the tickets
that require technical support remotely (using tools like logmein, radmin,
TeamViewer) through ticketing system

+ Authentication for use of the network services, the job must be integrated into
the Windows Domain or Active Directory to authenticate the company and thus
make use of network services.

* Set public access resources, share folders to provide access to your files,
since these operations must be carried out through the use of the resources of

the File Server residing on servers.

Educacion

Universidad Abierta Interamericana

Ingenieria Sistemas, Ingenieria informatica - (2011 - 2016)

Esc. Superior N° 49 "Cap. Gral. J.J. Urquiza" - Nivel Terciario
Analista Sistemas

Universidad del Salvador
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