


XIMENA HEREDIA Work experience

Coca - Cola Company -  Marketing Expense Management Coordinator
(February 2017 – October 2019)
Marketing Budget Analysis and Control.
Campaign creation, reporting, accounting analysis and adjustments, key accounts expense analysis and billing. 
Actively support the audit process.
OE leader (Operational Excellence project).
I developed procedures and was selected to travel to transfer the process to a new Service Center abroad.

Coca-Cola Company -  AP Client Team Leader
(November 2013 – January 2017)
Responsible for US, Canada and Puerto Rico invoice processing as well as detecting issues in the process and provide solutions.
Internal auditing.
I was selected to travel to Puerto Rico to learn its Billing process and transfer this process to the Service Center in Buenos Aires.
Responsible for procedure manuals creation and team training.

Coca-Cola Company -  AP Customer Service Representative
(February 2011 – October 2013)
Answer incoming internal and external customer calls and emails regarding billing issues, system issues, service questions and general client concerns to provide a solution (US and Canada).
I was selected to support VIP customers for the quality of customer service for which I was recognized.

Accenture – Supplier vendor set up Senior Assistant
(October 2009 – February 2011)
Request documentation and Set up New Vendor profiles in the system (US, Canada and Latin America).

SANDOZ SA - Supply Chain Internship
(August 2008 – June 2009)
Organize, monitor and coordinate plant production.

Education

Bachelor in Business Administration – Universidad de Buenos Aires

Advanced English
Native Spanish
SAP (Finance and Supply Chain)
Siebel
Ariba
Microsoft Office tools
Corel Draw

Corel Dra [image: ]











XIMENA HEREDIA

Argentine

36 years old

April 4th, 1983

+54 11 2 451 1634

ximeheredia
@yahoo.com.ar

Bachelor of Business Administration with extensive experience in Accounts Payable, Finance and Customer Service.

Excellent ability for interpersonal relationships and teamwork.


Nacionalidad: Argentina
Edad: 36
Estado Civil: Soltera
[bookmark: _GoBack]
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XIMENA  HEREDIA     Corel Dra    Nacionalidad: Argentina   Edad: 36   Estado Civil: Soltera    
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