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OBJECTIVE 	
	Head of Product for a Multinational analytics and SaaS oriented company.

PROFILE
Marketing and Pre-Sales Manager with over 20 years experience in Value Added, Cloud computing, Information and Big Data Services & Products.
My continuing career objective is the pursuit of business success adding strong value in three areas of my expertise: Sales, Product Development, and Program Management.

WORK EXPERIENCE 

Argentina & Paraguay & Uruguay – Product Leader           4/14 - Now
Equifax
Lead a Team of 4 Product Managers which involves Big Data and Software Cloud solutions for the region.
Obtained in 2018, Equifax ONE recognition based on innovation for new Insights product launched during this year. 
Obtained in 2015, Equifax ONE recognition based on new product innovation during that year,

IT Business Specialist		            	            	                    7/13 – 3/14
Huawei Inc 
Responsible for telecommunications sales and product management, which includes Hardware, Software and Services. 

Services Product and Program Manager		       2/10 – 7/13
Avaya Inc 
Responsible of Unified Communications Professional Services Offers that includes the definition of all the attributes of the service, like price, scope of work and marketing deliverables. Focused in detecting new business oportunities. Concentrated in primary goal of profitably growing the recurring revenue stream for the UC Services portfolio and saving costs.
· In 2013, successfully led in services organization three new releases of the Virtualization Software Xen Hypervisor with improvements in the serviceability features.

Technical Sales Manager			       	     6/07 – 2/10
Huawei Inc
Lead sales and projects for Value Added Services (VAS) platforms in the Region for Telecom Argentina and Uruguay.
· Increased Huawei´s presence in the customer since I provided more than 100 workshops to promote, sell and differentiate our products: SDP, MTV, IP PBX, CRBT, SMS, VOD, IP Contact Center and IN. 
· Built a strong relationship with key contacts in the customer side which added a strong value to the sale process.
· Archived CRBT sale breakthrough in one of the major operators in Argentina and we won the proposals for SMSC, SMSGW Geographic Redundancy, and WAP GW expansion. 
· Received the “First half 2009 Outstanding Staff title with FDA project Sale & Management” .
· Exceded 2009 sales objective (4.5 MM USD)

Product Manager			 		    12/04 – 6/07
Movistar
Product Manager in Marketing Department for Messaging Services (SMS and MMS) and for Convergent services (Fixed – Mobile).
· Launched MMS interoperability and international SMS.
· Broadband Customers loyalty was strongly increased as a result o a new pricing strategy..
· New sales strategies and aproaches were created as a a result of a new Management board of SMS which I created to get detailed information about traffic and customer behaviour.
· Modified Movistar WEB portal, to provide all the required service information to end users about messaging solutions.
· Re-launch: Trained Customer Care and Sales with presentations about new Messaging capabilities.

Senior Sales Engineer			 		    3/99 - 12/04
Bellsouth
Presales Engineer in Technical & Commercial Sales Department for Services Vertical Market. Responsible of technical aspects of each sale and negotiation with customer. 
· Designed the largest internet service sale, Cooperativas Electricas.
· Designed the largest revenue project in Broadband product line. Aguas Argentinas.		
· Detected the new sale and designed the IVR solution for Aguas Argentinas, a business with 75 % margin!.

STUDIES
· Electronic Engineer ITBA – Argentina – Graduated in 1998
· Master in Economics (Thesis: Financial Inclussion in Telecommunications Era: Distinguished). Universidad de Buenos Aires – Argentina – Graduated 2018.

LANGUAGES
· Spanish: Native
· English: Advanced and fluent.
· Portuguese: Basic

Other Activities
· Math Teacher – IT Engineering University – UNDAV
· Speaker Students congress – 2013-2014 - 2015 UNDAV
· Speaker– La Revolucion Movil - 2014 & 2015 – Grupo Convergencia

COURSES
Six Sigma Green Belt Certification
Publicidad Digital con Google AdWords
Introduction To User Experience Design
C# Advanced: Classes, Interfaces and OOP - udemy
C# Intermediate: Classes, Interfaces and OOP - udemy
Machine Learning – Coursera – 2 months.
SAS programming Essentials – SAS Web Training 2 Months.
SAS Statistics I – Analysis of Variance, Regressions and Logistic Regression – SAS Web Training 2 Months
Google Cloud Platform Big Data and Machine Learning – Coursera – 2 months
Database Management Essentials – Coursera – 2 Months
VMWare Overview Session by VMWare – August 2012 – 1 day.
Publicidad Digital Google Adwords – Coursera – 2 Months
PM Value: Project Management.
Microsoft Project: Provided by a local company (Tree)
Negotiation: C.M.I. Internacional Group.
Ericsson: MMC 4.0: Provided By Ericsson..
Huawei Application & Service Product Line:
Huawei Sparkle 2008 - Sao Paulo – VAS Products
Huawei Sparkle 2009 – Sao Paulo – VAS Products
Avaya University: Servers And Gateways.
Avaya University – Professional Services Overview
CATM: Provided by Cisco about ATM..
ACRC: Provided by Cisco about Datacom.



