
   

Contact
Potosi 2986 (1er piso) Hurlingham,
Buenos Aires
011-35876650 (Mobile)
rjmelian@gmail.com

www.linkedin.com/in/rolando-juan-
melian-ba04a19 (LinkedIn)

Top Skills
Proactive self
IIS
Windows Server

Languages
English

Rolando Juan Melian
Soporte Aplicaciones Cloud en YPF SA

Summary
I work very well in a group and possess ability to adapt to new
software and hardware products, I am currently conducting trainings
to different areas on new projects implemented by me.

I have knowledge in new technologies, and capacity for learning and
research.

Specialties:
Microsoft Azure / AWS 
Web Applications based in IIS 7.5 / 8.5
Windows Server 2003 to Server 2008 R2.
SAS Software Adminstration
MS SharePoint Administrator

Experience

YPF SA
6 years

Cloud Application Support 
July 2019 - Present 
torre madero

Now working on the creation of the Service app in azure, azure functions,
creation of SQL bases, service monitoring, performance improvement and
active participation in projects such as j5, SAS, data analysis software,
implementations in Windows-based operating systems  server 2012/2016 and
in Linux Redhat, we work as a nexus in Cloud technology in conjunction with
the Azure devOps teams, cybersecurity, database, networks and the business
team, implementation of improvements in the iaas equipment migrated from
the onpremises services.

Soporte Migracion Cloud Azure / AWS
January 2019 - July 2019 (7 months)
Greater Buenos Aires, Argentina
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Survey of applications to migrate, resource creation in Azure (Web App, Az
Function, API App), Dynatrace and Azure Insight configuration, configuration
and download of process logs, application performance analysis, PaaS and
IaaS environment configuration.

Soporte Aplicaciones
February 2014 - July 2019 (5 years 6 months)
CABA, Bs.As.

Working with Azure Migration Project, first wave.
Starting AWS Migration Process.

Level 2 and 3 Support

Identify and resolve the root cause of problems and prevention of incidents
and to return the service to normal level with smallest possible business
impact.

SAS Software
2014 - Support, Implement and administering SAS Forecast Server.
2016 / 17 - Support, Implementing and administering SAS Enterprise Guide.
2017 / 18 - Support, Implementing and administering SAS Visual Analytics.

Working with users, SAS Support, YPF analyst´s and diferent areas to solve
plataform issues.

Sharepoint 2010 / 2013 Plataform
• Technical support and maintenance SharePoint farms (versions
2003,2007,2010 and 2013).
• Management and monitoring of all corporate sites.
• Analysis of performance and daily reports of Productive farms.
• Installation and configuration of new servers.
• Creation of sites.
• Deploy wsp packages developed in ASP.NET.
• Passive Guards

Web application management (IIS 6.0, 7.5 & IIS 8.5)
Installation and configuration of Sites
Analysis of errors in applications
logs analysis.
Support to Analist in a new deployments.
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Windows Server  2003 / 2008 / 2012 R2
Verification of resources, available space and analysis, coordination, and
implementation of improvements.
Feature and role installation 

2017 - Now working on a new project: "Solarwinds Orion SAM". Objective:
to monitoring Sharepoint Site / application / Database with a map modelling
based of the infrastructure.

Tenaris
7 years 11 months

Tenaris Siderca (Catalinas Norte) (by SONDA)
September 2010 - February 2014 (3 years 6 months)
Argentina, Buenos Aires

Level 2 Web Support

Identify and resolve the root cause of problems and prevention of incidents
and to return the service to normal level with smallest possible business
impact.
Sharepoint 2007 & 2010 Deployment and administration
Creation, Backup & Restore of Web Apps, Site Collections 
Windows Server 2008 R2
SQL Server 2005/2008
Microsoft ISA Server
IIS 6 through 7.5 administration.
CA Unicenter Service Desk v.12.6, Implementation - Supporting -
Administering. Also 11.2 / 5
Knowledge of Visual Scripting, .ASP y Microsoft Framework
ARIS Analytics Software 

Monitoring of web applications/ services/ appPools with Monitoring tools Orion
from SolarWinds

Tenaris Siderca (Campana Prov. de Bs. As.) (by Ceitech)
April 2006 - September 2010 (4 years 6 months)

As a shift manager in Datacenter Siderca Campana.
verification of equipment throughout the area of servers (Ibm, HP, Sun, etc.).
Temperature monitoring and performance cooling systems.
Verification processes and execution of backups.
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Bookstores Administration Tivoli Storage Manager (IBM),
Support national and international affiliates.
Monitoring servers (Win 2000, 2003, Nt, Unix, As400, AIX, Linux) local and
remote sites.
Monitoring SAP, Oracle Database, Datastage, etc..
Responsible for the control and monitoring of batch processing in Control-
M. Monitoring and management of link outage national and international
communications, Terrestrial and Satellite.

People In Charge: 2 Operators.

02-2000 - Presente. RMS Soluciones Informaticas, Argentina
Soporte Tecnico Freelance
February 2000 - February 2009 (9 years 1 month)
Hurlingham Bs. As.

Installation and sale of computer equipment, installation of wireless networks,
assembly of servers with Windows Server 2003, installation and configuration
of users, resources and user terminals.

POSnet Services, LLC
Operador
1994 - 1997 (3 years)

Attention of complaints of merchants and entities adhered to the system
(hypermarkets, entities and / or businesses), resolution of inconveniences in
on-line connections to Tandem mainframe system, execution and control of
processes Batch (daily process), transfers.

Education
UNIVERSIDAD DE MORÓN
2, Tecnology · (1994 - 1996)

UTN Universidad Tecnologica Nacional
First Year, Information Technology · (1993 - 1994)
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