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Personal data: Argentine. Born on January 11, 1964. Single, 1 daughter 
Address: Teodoro Garcia 2517 P.7 'B'                 Phone.: 11 4788-8092 
 C1426-Capital Federal                                            Cell phone: 11 33877924
Email: fadegaud@hotmail.com
 
Professional experience
 
OverActive - 2018 - current

QA Automation Engineer Leader for a health insurance company web page.
Following Agile Methodology, the team have daily and planning meetings.
Using Azure DevOps to define the test plan, Sprints and Git repository.
Developing automation scripts on Visual Studio and C#. Tests escenarios are written following BBD methodoloy on Gherkin.
Interaction with client and part of the team that resides on USA. 

Cognizant Technology Solutions de Argentina 2016 - 2018

Assigned full time to an insurance company project. 
Agile methodologies using CA Agile Central (Rally).
Technical leader of automation and performance. 
Jmeter scripting creation and elaboration of performance reports.
Performance scripts execution on parallel, using dockers. Data collection
was done using influxdb and reports and Graphics were shown on Grafana.
 Create strategic  automation planning.
Java code generation using eclipse, IntelliJ, Selenium, Serenity, Junit and TestNG. Tracking performance and functional bugs using TFS.
 
DirecTV Argentina 2014-2016
 
Technical Leader and QA
 
Redesign application architecture. Application frontend in cellphone and backend on Linux and Windows servers.
Evaluate performance, logs analysis and availability of resources in MYSQL and SQL Databases.
Change coordinator for QA and production environments using IBM change tool MAXIMO.
Quality control of the PHP code.
Risk analysis and security. 
Analysis of integration problems with other applications
Implementation tasks in production and regression tests 
Performance tests in pre-production environment.
Tools used: SoapUI, Jmeter, Jira, MYSQL Workbench and MYSQL
Enterprise Monitor, Nagios.
 
Hewlett-Packard's 2010-2013
 
Product Support
Technical support for Server Automation product 
running on Linux, Solaris, HP-UX, and Windows platforms.
Analysis of outputs, logs and configuration environment to determine issues and  possible customization, fixes or workaround.
Support to customers in the USA using web conferences and virtual rooms.
Provide software solutions to the customer through workarounds, reporting
defects or possible product improvements  to the laboratory, checking the phyton code and integration between the different components and scripts.
 
Verizon Business 2006-2010
 
QA Analyst
Test leader 
Coordinate testing integration of billing mainframe and web entry data applications 
Creation of test plans and test cases using HP Quality Center 10 and
QTP tool to automate testing.
Active participant in meetings and conferences to follow up the
project status, metrics and progress.
Active participant in UAT meetings.
Active participant in team meetings with testing and development staff.
Project tracking using the EPT tool.

Application Support
Business applications support using DB2 QMF, SPUFI, FILE-AID, INSYNCH, CA-7, ESP. Modification and creation of JCL.
Unix  scripting developer.
Review  applications logs on unix and mainframe platforms 
Monitor implemented processes and application integration.
Interaction with server’s administrators, DBA and developers
Use of SQL Plus or TOAD to modify and execute queries on Oracle database.
Support to users for report generation and remote installation of the
application GUI.
Active participant in meetings to validate user’s requirements
Evaluate production systems modifications or improvements.


Hewlett Packard 1997-2006

Solution Center Engineer (1999-2006)
Support and implementation of hardware and software solutions on
MPE and HPUX platforms
Installation and support of HP Openview products.
Telco’s application support.
Support for Oracle databases on HPUX platforms.
Distinguish player to design and implement processes that improve
the performance of the Solution Center.
Head of the group in holiday periods.
Auditor-ISO: 9001

IT Specialist Integration and solution. (1997-1999)
HP internal accounting and financial application support
End user trainer on order processing application 
Reporting tasks using Informix SQL to generate new reports for accounting users
Scripts programming and generation of backend processes to integrate different applications. 
Active participation in teleconferences to identify and validate user requirements to generate the change request,

Telefonica de Argentina 1994-1997
Functional analyst
Cobol developer and implementation of commercial management applications.
Functional leader for commercial network module                                                      
Active participant in meetings to define data migration scope and the application processes.
Development leader to ensure the quality of the SQL and programs, meeting
Telco business rules and goals


Telecom Argentina 1993-1994
Cobol developer in 	HP MPE platform.
Implementation of legal requirements and taxing.
                            
 
Achievements
 
QA Leader to integrate web application and mainframe processing  2009
Application Trainer in Argentina and Chile                                         2003
HP MVP Award – best customer support on VoIP product                2000
               
Education
 
Bachelor’s degree in Systems Analyst - Belgrano University           1989
Language: English – fluent speaking and very good written.
                  German -  Basic knowledge

Trainings and certifications
 
Agile and scrum methodologies                                                        2009
Solaris operating system                                                                   2009
Mainframe training                                                                             2008
Auditor training ISO 9001                                                                  2006
Oracle Introduction                                                                            2005 
Oracle Fundamentals I and II                                                            2005 
Training on mid-range and Superdome HP hardware platforms       2005
Proactive customer management                                                      2005
Program Management                                                                       2004 
Project Management Fundamentals                                                  2004 
Certified HP-UX System Administration Score: 81/100                     2003 
Negotiation strategies                                                                        2003 
ITIL Essentials (ISEB)                                                                        2003 
OpenCall Platform. Hewlett Packard France                                     2001 
Wireless Application Protocol - Nokia Finland                                   2001 
BMP - Invoice Application for Telecom companies.                          2000 
Service Guard. High Availability Application.                                    2000
Giant - Query and Reporting Tool. Hewlett-Packard Argentina.       1999
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Análisis de problemas de integración con otras aplicaciones
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