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 26 years, Single, Argentina. 
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Work experience 

 

Feb 2019 – nowdays 
Technical SysOps in Accenture  

CRUD of users on Windows/Linux, include VPNs. Troubleshooting on Windows and Linux 
(centOS, RHEL) Virtualization in Docker and Kubernetes. Basic troubleshooting on Big Data 
applications (Rstudio, QlikView, Ambari) Granting and maintenance on AWS Tools(IAM, 
VPCs, S3, EC2). I was on charge of deploy new images for the docker hub. I did  small 
automatizations using Python 

Oct 2017 - Mar 2019 
Technical support Level 2 in CREDIPAZ (1 year and six months) 

Perform back-up control of the servers Maintenance and supervise the service levels of the 
servers and services. Approach with different computer providers. Perform network 
equipment maintenance. 
Perform hardware and business software maintenance 

Oct 2016 - Jul 2017 

IT manager in Industrias Frigoríficas Sur SA (10 months) 

Windows and Linux server maintenance (W2K8, W2K3 and SLACKWARE) Debugging 
MySQL databases (Server and Workbench) Installation and maintenance of computers and 
printers. Switch / router and AP administration. Link between suppliers and end users. 
Implementation of projects coordinating with the other areas so as not to interrupt the 
production line. Installation and replacement of network and telephone wiring. I verify 
that the backups are stored correctly on the NAS and that the DVR also works optimally. 
Responsible for the stock of computer supplies (peripherals, keyboard, mouse, monitors, 
speakers). I also managed the purchases of the sector (spare parts or peripherals) On-site 
and VIP support. 

                           Sep 2014 - Oct 2016 
Technical solutions rep.iv in HPE Argentina (2 years) 

User attention via telephone and / or remote. Resolution of cases (administrative 
accountants, hardware and software) that are in the second level tray. laundering 
of web application passwords (OWA, human resources) Reduction of daily / 
monthly / semiannual backlog. 

Feb 2014 - Ago 2014 
Help Desk in Megatech SA (7 months) 

User attention. Troubleshooting via remote or telephone. Windows NT family 
configuration and repair (9x onwards); wired and wireless network configuration. Outlook 
settings. 

Dic 2013 - Feb 2014 Help desk on Yel Informática S.A (3 month) 

 
User attention remotely. Report and closing of incidents. Outlook, Office and OS 
configuration Windows 7, Vista and XP. Creation of Users for the use of WIFI. Refer the 
case according to the degree of complexity. 

 
Oct 2012 - May 2013 Technical help desk on  Tierra del Fuego, Ministry of Health (8 months) 



Equipment installation (nodes), maintenance of them. Realization of structured cabling 
  in case a node will arrive. Maintenance, and commissioning of Servers: DHCP (windows 
  2003), BACKUP (Ubuntu-Linux). Configuration of Routers, Modems and Switchs.For use 
  in VPN. Print Server and Scan Server configuration. Arming and laying of LAN-WIFI  
  networks. 

Knowledge of Windows NT Software (8.7, Vista, XP); Linux (Ubuntu, Debian, Puppy) 

 

Education  

Ago 2013 - nowdays 

Argentina 
 

Geographic Information Systems. (University / In progress) 

Universidad Nacional de Tres de Febrero 

Study area : IT 

Mar 2008 - Dic 2010 

Argentina 

Diploma in Social sciences (high school/ Graduated) 

Escuela de Educación Media "Congreso de Tucuman" 
Study area: Social sciences.  

Perks 

Languages 

English: Fluid to talk it, advanced to write it. 

Informática 

Application Server: Seniority Advanced 

PostgreSQL: Seniority Advanced 

Linux: Seniority Expert  

Courses /Certifications 

Technician networking analyst  

Structured cabling. Start-up and maintenance of Linux Servers (Debian, Ubuntu) and Windows (Windows 

Server 2003 and 2008). Configuration of routers, modems and ethernet switches. Maintenance and commissioning of networks Wifi 

 
PC Repair Technician 

Equipment commissioning and maintenance. Print Servers configuration. Information backups. Management of Backups Servers 

(Ubuntu) Troubleshooting Office, LibreOffice and OpenOffice. Windows NT and Linux installation. 

 

References  

Laboral experience: Industrias Frigoríficas Sur SA – IT Manager 

Referent: Juan Herrera (he was my boss ) 
Contact: jherrera@ifssa.com.ar / (011) 33313453 

 


