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	RICARDO J. CÓRDOBA


My goal in a Company is to be able to apply my knowledge in the area where I am assigned, looking for a bigger picture of corporative processes in each área, aiming to obtain the best possible results from my work.

	

· 11-5346-1348
· 11-4219-3776
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		Formal Studies and knowledge

	
Formal studies: 
· Level: High School         Degree: Bachelor in administration and management.
Institute: Escuela de Educación Media Nª1 Alfredo Palacios.

· Level: Tertiary           Title: English language teacher (unfinished).
Institute: Superior institute of teachers training Nº 41, Adrogué

· Level: University      Title: Superior technician in Programming (unfinished)
Institute: National Technological University – Avellaneda branch.

Additional courses:
· IT Administrative assistant         Programs: MS Office 2003-2016 package Level: Advanced. Institute: Adrogué studies centre.

· Web designer - Expert.
Programs: Adobe Photoshop, Illustrator, Fireworks, Flash, Dreamweaver and complementary applications.

· PHP language programmer
Content: Database language: SQL – MySQL (SQL Server and PHP MyAdmin)

Institute: CTEC – Studies centre certified by National Technological University. Avellaneda Branch.




	Complimentary studies

	
· Operative Systems: Windows  XP, 7, 8, 8.1 y 10
Level: Experienced.
· Operative Systems: Windows Server 2008, 2012 and 2016
Level: Intermediate.
· Networking: LAN, TCP-IP protocol, network printers setting, e-mail, TP-Link routers 
Level: Intermediate.
· PC setup and repairing.
Level: Advanced.
· Mobiled devices: Cellphones and tablets running Android 4.0 or newer.
Level: Advanced.
· Video editing tools: Sony Vegas 13.0, Adobe Premier
Level: Basic.
· Virtual environments: VMWare Workstation, Player and vSphere.
Level: Intermediate.
· Remote support: Remote Desktop, Citrix Receiver, CA Viewer, SCCM Manager, MS Lync.
Level: Intermediate.
· Teleconferences: Microsoft Skype (video conference and shared desktop).
Level: Basic.

· Office package: MS Office from 1997 till 2016 edition.
Power Point, Outlook, Word y Excel – Level: Advanced (Macros and Visual Basic). 
IBM Lotus Notes 8 – Level: Basic.
· Incident management: CA – Service Desk.
Level: Intermediate-Advanced.
· Hardware stock control: Internal purchase orders. Applications: Fénix.
Level: Advanced.

· Network resources monitoring and configuration of Nagios application. Level: Intermediate.
· Databases: MS SQL Management Studio.
· ERP SAP: PP, PM, and PI modules. Level: Basic.

	Working experience

	
· Period: August through November, 1998. 
Position: Production line operator.
Company: DANONE S.A. (La Serenísima), Longchamps.

· Period:  April through June, 2006
Position: Customer service operator – Tech support for end users. Incoming calls.
Project: Motorola Mobile Device.
Language: English and Spanish

· Position: Customer care operator – Tech support for VoIP end users.
Project: Vonage, USA
Language: English and Spanish.

Company: Citytech S.A. (Teleperformance)

· Period: July through December, 2006.
Position: Customer care operator – Tech support for end users.
Project: Linksys network devices (routers, switches, VoIP modems, IP cameras, TCP-IP settings)
Language: English and Spanish
Company: Next S.A. 

· Period: Aprill 2007 till March 2010.
Position: Data Entry, entertainment service over SMS, chat room animation services.
Project: Celfish USA.
Language: English and Spanish
Company: Playteam S.A.

· Period: March 2004 till February 2012.
Position: IT trainer and English language teacher. Part time position.
Company: IT training Institute (ICI, in Spanish). 




· Period: February 2012 till February 2014.
Position: Service Desk operator at Support of business applications Tenaris (SBAT).
Project: Tenaris (Help Desk).
Language: English and Spanish.
Company: Sonda Argentina (IT consulting).

· Period:  February 2014 till June 2015
Position: Hardware testing and standardization, tech support - Level 2 (Project Argentina’s Nation Bank, BNA) – Hardware dispatching and coordination of external technicians providers.
Company: Sonda Argentina (IT consulting).

· Period: June 2015 till October 2018
Project: Queue tickets dispenser for  Argentina’s Nation Bank, BNA (Implementations and maintenance), Multi-brand support, RMA’s management: Ranko-OKI network printers, teller’s positions for HSBC bank,  queue tickets dispenser for Industrial Bank (BIND), Tech support for Bank of Galicia.
Induction and internal training for previously mentioned projects and clients: Argentina’s Nation Bank, HSBC Bank and Bank of Galicia.

· Period: October 2018 till October 2019.
Project: Command Center Droguería del Sud. Network resources monitoring through Nagios application, including HP Data Protector back up. SAP ERP Jobs and transactions, MS SQL jobs, ISP management, incident generation and follow up.

Company: Sonda Argentina S.A. (IT consulting).

Period: October 2019 – Present.
Project: Implementation and standardization of a new Queue management solution for HSBC Bank. 
Company: sonda Argentina S.A. (IT consulting).



	Languages

	
English
Level: Advanced-Native

Degree: FCE – First Certificate in English. Certified by AACI (Argentinian association for English Culture).

CPE certificate exam course – Certificate of Proficiency in English.
First year at Teachers training school. Institute: Public teachers of English Language at EEM N°41, Adrogué.

	References

	ICI – Instituto de Capacitación Informática: Andrés Marcelo Gemmoli (owner and trainer) 11-6053-9542

DANONE S.A. – La Serenísima: 4341-4140

SONDA ARGENTINA S.A. – Project Manager and Area Manager Marcelo Saura 11-3692-8426
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