	 Cristian a. f. maggio
Paysandú 1233 ‘B’, Capital Federal, Argentina.
Cristian.maggio@hotmail.com
https://www.linkedin.com/in/cristian-maggio-b3265735 
+54 (11) 15-3915-0684
Argentine and Italian citizenship
38 years old, Single, 1 child (not dependent).
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Experience
	February 2019 – present
Technical Support Analyst (Spanish, English & Portugues), PageGroup
- Technical support of Desktops and Laptops with Windows 10 remotely using VNC, SCCM and LAPS, and RDP.
- Citrix XenApp administration, users and apps onboarding and incident resolutions.
And, Citrix Receiver home access and remote apps support.
- Cisco VPN support analyst.
- Internet connectivity support working with TCP/IP protocols and Zscaler proxy.
- Windows 2010-2016 management,
- Mailboxes, Shared Mailboxes and Distribution Lists onboarding and administration with Exchange Server 2010 and Exchange Control Panel. 
- Users onboarding and licenses management of Office 365 Admin Center Portal. 
- Device management with SCCM and MDM Intune portal.
- VoIP Telephony and fixed lines and pickup groups management, amending and configuration with Cisco Unified Communications Manager (CUCM).
- File Servers and Print server’s administration and management for onboarding and incident resolution. 
- NetSuite support analyst
- Office devices, Printers configuration and support.

Main skills:
- AD / Azure AD Administrator and support.
- MDM Intune administration and support.
- Windows 2010 administrator.
- Windows Server 2008 RS to 2016 administrator.
- CUCM management.
- Azure Connect management. 
- Office 365, Exchange 2010 and ECP administrator. 

Achieved goals:
- Oracle NetSuite customer migration support during the deployment from February to May 2019. Completed on time.
- OneDrive and Windows 10 customer migration support from September 2019 and going on until December 2019. Completed on time.

	March 2018 – February 2019
Help Desk TECHNICIAN, Atento en Argentina
- Telephone support to Users to provide technical support for CATV, Telephony and Broadband services.
- Claims and technical visits management.

	OCTOBER 2013 – APRIL 2018
Cutter and Textile producer, owner 
- Textile Cutter and Producer of varied textile articles.
- Digital milling with OptiTex.
- Digital chalk printing.
- Own cutting workshop.
- Hiring external workshops (sewing, stamping, embroidery, etc.).

	may 2012 – august 2013
Wintel Administrator, Cargill
- Windows Servers Administrator (DELL PowerEdge-Windows Server 2003 and 2008 R2) 
- Resolution of incidents remotely (ticket system)
- Mobile phones account management.
- IT onboarding with Active Directory, Group Policy Objects,
- Citrix XenApp administration, users and apps onboarding and incident resolutions.
- Virtual servers, fail over clustering and high availability developer on VMware and Hyper-V.
- Backup Administrator with Backup Exec 2012.

	MAY 2010 – MAY 2012
Technical Support Analyst L2 (English), Symantec
- Backup Exec technical support for administrators from EEUU, India, UK, MEX and rest of the world.
- Trained as an administrator with MTSC courses in Windows 2003/2008 R2 and Small Business Server, Exchange 2007/2010, SharePoint 2007/2010, VMware Esx/Esxi/4.5/5.0, Hyper V and SQL 2005/2008, in order to resolve the major incidents in the faster and more suitable way. 
- Backup Exec 2010 R3 certified technician (STS).
In Symantec we were working under the most demanding quality standards and it was imminent to know in depth each technology for which its specific Backup Exec agent was supported.

	dec 2008– may 2010
Information Technology Infrastructure Specialist, Saputo Inc.
- IT infrastructure maintenance & technical support.
- Dell PC and Laptops-WinXP/Win7 On-Site support. 
- Suppliers, vendors & inventory management.
- Windows 2000 y 2003 Server Administrator. 
- Users and computers onboarding with Active directory, GPOs, directory and policies management and maintenance.
- Wintel administrator of DNS and DHCP servers, File and print servers, Backup server.
- Resolution of incidents of Mainframe (IBM AS400).
- Mailboxes and Distribution Lists onboarding, maintenance and administration with Exchange 2007.
- Configuration of Cisco VPN and, Stradivarius (CWA Logic), support and maintenance.
- Mobile phones account manager.
- Backup administrator with Backup Exec and Veritas 9.
- Deployment and incidents resolution of LAN and WAN networks, TCP / IP IPv4 IPv6, structured cabling, Wi-Fi.

	june 2007 – october 2007
Technical Support Analyst, Cosmeticos Avon S.A.C.I
- PCs and Laptops-WinXP On-Site technical support.
- Windows server 2003 administrator (File and print servers)
- Suppliers and vendor primary contact.
- Inventory management. 
- Network configuring, and maintenance (Switches, Routers, LAN & WAN Networks TCP/IP IPv4 IPv6, structured cabling, Wi-Fi).
- SQL 2005 server and database maintenance.

	january 2007 – june 2007
System Analyst, Fadete (Texameris textile group)
- PCs and Laptops-WinXP On-Site technical support.
- Windows server 2003 administrator (File and print servers)
- Suppliers and vendor primary contact.
- Inventory management. 
- Network configuring, and maintenance (Switches, Routers, LAN & WAN Networks TCP/IP IPv4 IPv6, structured cabling, Wi-Fi).
- SQL 2005 server and database maintenance.

	april 2005 – january 2007
Technical Support Operator, hewlett packard
- Printers & Plotters Help Desk.
- Remote incidents resolution for Customers and Authorized Service Center.
- Printers & Plotters Lab for practices.

	feBruary 2002 – march 2005
Technical Support Team Lead, PRIMA S.A. (Grupo Clarín)
PRIMA S.A. Grupo Clarín was one of the first internet service companies in Argentina.
- I started as a support technician for ADSL, Cablemodem and Dial-UP services and after almost a year I was promoted to Team Leader.
- I did two internal management and leadership courses at PRIMA S.A and that was where I first met the COPC 2000 ISO 9001 standards with which I would then work for the next few years.


Education
	FEBRUAY 2000 - PRESENT
Information SYstems Engineer, Universidad Nacional de La Matanza
14 approved subjects

	[bookmark: _GoBack]1994 - 2000
Bachelor of Technology - BTech, Sagrado Corazon de Jesús (Colegio Emaús)
Electromechanical Technology 


LANGUAGES
	English: Professional working proficiency
Portuguese: Intermediate working proficiency
Spanish: Native proficiency

	


courses
· Microsoft Professional Capstone: Cloud Administration - edX: Microsoft - AZURE216x
·  Azure Cloud Concepts - edX: Microsoft - CLD263x
· IT Support: Cloud Fundamentals - edX: Microsoft - CLD263x
· Microsoft Azure Virtual Machine - edX: Microsoft - AZURE202x
· Azure, Office 365 and Exchange Server 2016: Making Cloud Solution working together with the local Datacenter – O’REILLI
· CCNA 1,2: by my self-reading and doing practices with Cisco Packet Tracer
· Configuring and Administering Microsoft SharePoint 2010 - MTSC course at Symantec
· Exchange 2010 Administrator - MTSC course at Symantec
· Maintaining a Microsoft SQL Server 2008 R2 Database - MTSC course at Symantec
· Microsoft Exchange Server 2010 Administrator - MTSC course at Symantec
· Windows Server 2008 Administrator - MTSC course at Symantec
· [bookmark: _Hlk23455107]Symantec Technical Specialist on Backup Exec 2010 R3 - STS Certificate at Symantec
· Management and Leadership - Coursed at PRIMA S.A
· COPC 2000 and ISO9001 Standards - Coursed at PRIMA S.A
· English advanced level (at school, university and practicing at work with people from EEUU, UK, India and rest of the world)    
·  Portuguese Intermediate level (going on by myself with online courses and practicing at work with Brazilian people)


REFERENCES
HP & SYMANTEC :  Astrid Gómez (Technician L2) +549 (11) 6807-6122 princesaastrid@hotmail.com 
PAGEGROUP :  Roman Raya (Manager) +549 (11) 6678-1485 romanraya@michaelpage.com.ar
ATENTO :  Luciano Vivas (Tem Leader) +549 (11) 3821-5211 lucianovivas@telecentro.com.ar 
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