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[bookmark: h.pnse3wgr7y6m]I consider myself a highly active professional, with a high degree of participation and availability to work on new challenges. I also have a great capacity for analysis and interest in research. Team player, decisive, with a great commitment.
Professional experience: 
February 2016 – Current: Wunderman 
QA Analyst
Wunderman It is a network of advertising agencies, marketing and consulting companies with offices in 55 countries. Wunderman is currently part of Young & Rubicam and a member of the WPP group.
Daily tasks: 
· Creation of test cases
· Creation of user stories
· Web y mobile front end testing (manual)
· Issue reports
· Documentation
· Estimates
· Distribution of tasks
· Help with heuristic tasks to UX / UI team
· Suggestion of improvements in the design and functionality of the products developed
· Technology improvement
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 

July/2014 – January 2016: Artear  
Help Desk Support/QA	
The Artear group is a multimedia company widely recognized in the country (Channel 13, Metro, Metro 1, Magazine, El Garage TV, Bariloche and Bariloche 2000).
	Main function: Provide technical / functional support to all employees of all the signals and radios that comprise the group, and also to external clients that use administrative applications (advertising agencies mainly).
Daily tasks: 
· Creation of test cases
· Creation of bug reports
· Troubleshooting 
· Help with tasks in the programming area of the different signals of the Artear group, such as making templates and programming grids, registering and downloading programs
· Support to users by telephone and via mail
●     Creating and sending communications to end users about new implementations and improvements of     our applications
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
January/2011 - June/2014: Accenture SRL
Functional Analyst - Global Technology Team - Siebel Bussines System Administrator
	Soporte funcional de Siebel 7.5 y 8.1.10
Daily tasks: 
· Creation of users , templates, values of categorization of Service Requests.
· SLA configuration (Service Level Agreement).
· Massive data loading (SLA, Process/Sub Processes/Reason  Codes, templates).
· Global planning of Siebel licensing forecast and use control thereof.
· Report of issues to the team of programmers of Siebel.
· Analysis and Definition of new requirements for implementation.
· Testing of UATs in staging and production environments.
· Internal communications planning. 
· Change Management of internal team processes.
· Training for end users and new team members (Siebel BSAs Global Team).
· Demos to end users and our leaders. End user support.
· Creation of test cases.
· Process documentation. Creation of job aids and manuals.
· • Troubleshooting issues reported by end users and.
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
January/2009 - December/2011: Accenture SRL
CRM Agent
	Administrative support to geographies LATAM/EALA/UKI de aplicación myTimeandExpense within CRM.
Daily tasks: 
· Telephone service to Accenture employees of geographies LATAM/EALA/UKI.
· Analysis of holiday balance and expenses charged in the myTimeandExpense application, comparing the data between the application and SAP.Derivación de errores en los balances de horas/gastos al equipo de Compliance.
· Tracking the progress of the errors reported in the balance sheets.
· Functional support of the application to end users (mostly Managers and Mr Executives) and colleagues, since my knowledge of it was advanced.
· Maintenance of the workflow chart of the process in the aforementioned geographies.
· Training sessions on the use of the application to members of the CRM.
· Creating the application's PPT for distribution among LATAM employees.
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
March/2004 - December/2005: Cultural Inglesa
[bookmark: h.np6x9coz10n0]Substitute Teacher / Management Assistance
Education:
August 2016 – CONEXIÓN HR
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2002-2003 – High school studies
Bachiller. C. P. E. M. N° 58
[bookmark: h.ve18w0fd51y0]Language: English
• Written / Oral / Reading Level: Advanced
Knowledge:
· Agile methodologies: JIRA, Trello, Attask, slack
· Siebel
· Wiki Docu
· Mantis issue tracker
· Infopath
· IBM Rational Clear Quest
· Sharepoint
· UML: EA (Enterprise Architect) for consultation of use cases, correction of project specifications, addition of missing data
· Microsoft Office
· HTML/Javascript/CSS-Flex (basic / reading)
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