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EXECUTIVE SUMMARY 

An astute and pragmatic IT professional with 10 years of experience in Software development. A strong understanding of IT industries with a penchant for strategic support, direction and leadership. Equipped with the capabilities of forming, leading, and executing diverse aspects of heading assignments in every phase pertaining from project management to its implementation. Track record of implementing user-centric product / project management practices to complement agile development methodologies.

Organized and accomplished individual with the aptitude to supervise and improve performance enhancements whilst increasing multi-departmental effectiveness. Possessing communication, managerial and entrepreneurial skills to manage projects successfully and identifying the business opportunities and risk. Proficient in estimating, formulating and implementing long and short term plans that are consistent with the budget and growth strategy of the corporation. Excellent knowledge of programming languages with Microsoft SQL Server Database.

Currently looking for a position as Project Manager/Software engineer in the IT Industry for professional and personal improvement at your respectable organization.

CORE COMPETENCIES


Technical Management
Quality Management
Relationship Management
Project Estimation
Team Management
Requirements Analysis
Project Management
Process Improvement
MS SQL 
Technical Documentation
.Net Core
Azure/ AWS
MVC
Java script 
C#/ .net 
Node
Software Development Life Cycle 
ASP.net


PROFESSIONAL EXPERIENCE
	Technical Project Manager / Software Engineer                                                   Dec 2012- June 2019
First Screen FZC,	                                                                                              Media City-Dubai, UAE



Responsibilities:
· Working as the main point of contact between our partners and different teams.
· Ensuring the integration procedure is moving as per the client’s requirements. 
· Forming the complete project development schedule, establishing an appropriate sequence and monitoring the progress of the project or product in an organized manner.
·  Work with my team to design and build the back-ed systems.
· Assembling and coordinating the internal and externa; teams to gain harmony on deliverables.
· Review other developers code, architecture, and design.
· Classifying, evaluating and generating data for the project which is used for commercial purposes, financial audit, forecasting and budgeting.
· Guiding the project teams and employees to achieve the firm’s objectives by effectively optimizing the operational processes through rationalization to increase profit and productivity.
· Controlling and updating the project costs, threats, bills, invoices, accumulations, provisions, funds, bank guarantees, insurance, taxation, project reports and other aspects related to the firm.
· Maintaining project management guidelines, training programs, policies, and procedures.

Projects Handled:
· VAS integrations with following Operators 
· Nigeria-Globacom 
· Cameron - MTN 
· Turkey -Turkcell 
· Australia -Optus and TELESTRA through aggregator 
· Chile - Entel   
· Chile- Movistar and Claro through aggregator 
· Nicaragua - Movistar  
· Portugal –NOS , MEO and Vodafone through aggregator 
· Brazil –TIM	
· Qatar – TIMWE Billing Platform Migration from  SMPP to HTPP 
· Kuwait - Zain through aggregator 
· Vas integration  include :Messaging, micropayment and subscription
· Design and build the core back-end system for mobile billing 
· Design and build the core back-end system for online campaign tracking 

Senior Software Engineer                              	 	                                                    July 2012- Nov 2012                                                                                 Olive Technologies                                   					                           Dubai, UAE

Responsibilities:
· Acknowledged, prioritized and implemented the tasks in the software development life cycle.
· Regulated the operating feasibility by assessing study, problem definition, requirements, solution development, and recommended solutions.
· Documented and demonstrated the solutions by developing records, flowcharts, layouts, diagrams, charts, code annotations and clear code.
· Prepared and installed solutions by defining and designing the system specifications, standards, and programming.
· Enhanced operations by conducting systems analysis; recommended changes in strategies and procedures.
· Co-operated with internal groups and vendors to resolve the issues and improve products
      
.Net Consultant                                                                                                                  Sep 2011 – June 2012
Dicetek LLC,          							                                         Dubai, UAE

Responsibilities:            
· Designed and established user friendly web based applications using .net technologies and incorporated with the customer workflow engine.
· Constantly checked, tested and improved the existing solutions.
· Designed the database using the best normalization roles. 
· Developed and executed several tests for software application.
· Evaluated the designs and ensured timely delivery of business requirements.
· Prepared & updated technical documents and developed .NET procedures for numerous systems.
· Estimated the architecture design and provided consultation to the .Net team members.
· Provided technical help and supported in design enhancement for many applications.
· Observed the requirements for design and provided required support.
· Coordinated with the clienteles and investigated all the user requirements.


Achievements:

· KHDA Web site Development and KHDA e-feedback system 
· School application: is a web application will be used by schools, and KHDA to do all of KHDA operation with school online instead of paper work.     




	Past Experiences

· Software Engineer,                                                                                                     June 2010 – Sep 2011
Olive Technologies,                                                                                             Silicon Oasis-Dubai, UAE  

· Programmer ,                                                                                                                 Jan 2010 – May 2010
Farahat & Co,                                                                                                                               Dubai, UAE 

· Part Time -Software Engineer,                                                                                   Jan 2008 – Dec 2009
Qayrawan,                                                                                                                                  Irbid, Jordan

Academics and Courses 
· Bachelor in Computer Engineering,                                                                                         2004 - 2009
Jordan University of Science and Technology,                                                                     Irbid, Jordan 

· PMP (Project Management for Professionals)                                                                                  2016

Technical Skills 

· 
· Web Development
· C#/VB.NET/ASP.NET 2.0, 3.5 ,4.0 and  MVC 
· Microsoft dynamics CRM development
· SharePoint2010
· Web Applications
· ADO.NET,LINQ, and SQL Server
· Windows Server  2008
· Network Application Programming using  .net 2.0 ,3.5 and 4.0 
· C, C++
· JavaScript
· Database Design
· Software Development
· Computer network , Hardware

Personal Vitae

Date of Birth:       12th Oct, 1986
Nationality:          Palestine
Languages:         English and Arabic , Spanish (beginner)

References will be furnished upon request 
