Fabio Vera	
Holmberg 2441, Buenos Aires, Argentina | +011543459-9666 | vera.fabio92@gmail.com  |
 www.linkedin.com/in/fabio-vera-08940b169

Education
Business Administration | march 2018 – present day | Universidad argentina de la empresa (UADE)
[bookmark: _GoBack]Second year student. Grade average 8.0 (out of 10.00). Total subjects: 40. Passed 10.

English translation and interpretation | march 2015 – present day | Universidad argentina de la empresa (UADE)
Fourth year student. English and Spanish, with minor in French and Japanese.
Grade average 7.5 (out of 10.00). Total subjects 43. Passed 35.
Islands international school | 2004 – 2010 | High school degree

Experience
Retail banking and wealth management officer |hsbc bank argentina| december 2018 – february 2019
· Help any client that approaches the branch with any doubts they may have.
· Offer a range of services, including personal banking, mortgages, loans, credit cards, savings and investments and insurance.
· Provide assistance to the Backoffice agent. 

Collections and consumer service agent | Hy cite | march 2016 – april 2017
Make and receive calls from clients Call to answer their doubts about company policies and procedures;
- Solve any questions regarding financial matters; 
- Assess clients about our products and its operation;
- Register properly any transaction or contact with the clients.
Cashier | Cencosud | july 2012 – september 2013
Cashier and customer service.
International diplomas
International General Certificate of Secondary Education (IGCSE).
Diploma Cambridge English FIRST Certificate
Anti-Money laundering and sanctions. CDDD y KYC Compliance.

Languages
English: Native level
Spanish: Native level
French: Completed courses 3/8
Japanese: Completed courses 5/8

References

JAVIER TEDESCO
· HSBS BANK ARGENTINA
· Branch manager 321 Villa del Parque
· Work: 4504 9655 / 4505 0529 / 4505 0592 Int: 178
· E-mail: Javier.tedesco@hsbc.com.ar
EDUARDO ROSSI
· HSBC BANK ARGENTINA
· Operations Manager Sucursal 321 Villa del Parque
· Work: 4504 9655 / 4505 0529 / 4505 0592 Int: 101
ALEXANDER BERNABEU
· HY CITE BA SRL.
· Collections and consumer service supervisor.
· Cell: 11 2331 1839
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