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e-mail: alejorf@gmail.com 

Introduction 

I am a communications professional with 12 years of combined work experience in Customer Service, Digital Marketing and Product Project Management who has worked with different multinational organizations both in Argentina and New Zealand. I thrive when I have the opportunity to be part of multidisclipinary teams, acting as the liaison between different goals and projects, where both communication and proactivity are key to achieve results. For the last 7 years I have worked with multiple client oriented projects in consulting and service companies. 


Work Experience


January 2018 – Present Day       Carat – Dentsu Aegis Network
Digital Director

Responsibilities: Policy development for digital activities within the agency, including: vendor management, client success management, new client pitch management, cross market digital initiatives and agency training and development. Coordination of all digital media negotiations in the local market on behalf of Carat’s Advertisers. Generation of digital processes and QA. Control of digital strategies and optimizations. Escalation point for all digital issues within the agency. Support to Managing Director and CEO on Digital inquiries from Headquarters or dependent offices.  

March 2017 – January 2018       Pulpo - An Entravision Company
Product Project Manager

Responsibilities: Liaison between the Product Development, Technology, Sales Planning, Marketing and Accounts departments to guarantee the delivery, usability and profitability of advertising products for advertisers targeting the Hispanic community of the United States. Vetting of tools and vendors. Product training delivery and knowledge assessment. Presentation of strategies to the senior management. Management of own projects and work teams.

 February 2015 – March 2017       Pulpo - An Entravision Company COCocodfbkdCompany


Sales Planning Manager

Responsibilities: General coordination of the day to day activities of the Sales Planning Team, within the Product department. Coordination of 360 commercial proposals for Pulpo’s and Entravision’s US National and Local Digital Sales Organizations. Assistance to the Senior Product Manager on product development and product training. Control of contracts with clients and service providers. Approval of campaigns’ costs and margins, based on the annual business plan. Coaching to Sales Planners, Account Managers and Digital Advertising Specialists located in Buenos Aires. General product training to the entire Sales Organization.


February 2014 – January 2015	    Pulpo - An Entravision Company
Sales Planning Team Leader

Responsibilities: General coordination of the day to day activities of the Sales Planning Team, within the Marketing department. Generation of commercial proposals for Pulpo’s US and Latam Sales organizations. Development of campaigns’ commercial goals along with the Ad Operations Team. Control of the company´s general margins and annual business goals. Development of the Sales dashboard including win rates. Support to Sales VPs on Key Sales Managers as a product spokesman.
	
January 2013 – January 2014	     Datam.com – An FnBox Division
Sales Lead Manager
  
Responsibilities: General coordination of the Sales, Customer Service, Acquisition and Traffic teams. Set up of the sales and cost goals of the business unit, including the gross margin. Business development and inter-agency relations within Right Media (DSP). Implementation of new technologies. Training and coaching of team members in different roles. Bi-monthly audit of the account receivables team.


February 2012 – December 2012   Meta Network – Now Addoox
Media Sales Director

Responsibilities: General coordination of the Sales & Accounts (Customer Service) teams. Systematization of the communication between the Sales, Media Buying and Traffic departments. Regulation of the costs and sales goals. Business development and inter-agency relations within RMX, and AppNexus (DSPs). Coaching for the Team Leaders and representation of the company in different corporate events.

December 2011 –February 2012   Meta Network – Now Addoox
Media Sales Manager

Responsibilities: In charge of the day-to-day operation of one of the Sales teams located in Argentina.  Performance optimization on Right Media Exchange and AppNexus (DSPs). Recruiting of new team members. Creation of the new hires training program. Key account management (Customer Service).

May 2011 –December 2011	      Meta Network – Now Addoox
Senior Account Manager

Responsibilities: Customer service, sales and optimization of different digital advertising campaigns. Business Data update on SAP. Contracts review and negociation. Upsales to active customers. Reports analysis. Analysis of different creative materials and their performance. Monthly billing process of managed campaigns.  Coaching to junior team members.

October 2010 –May 2011	Punto Fox Networks – Now Fox Latin American Channels
International Sales and Accounts Executive

Responsibilities: Customer service, sales and optimization of different digital advertising campaigns.  Contracts review and negotiation. Upsales to active customers. Reports analysis. Analysis of different creative materials and their performance. Monthly billing of managed campaigns.

June 2010 –August 2010	Madison Recruitment for TelstraClear (NZ)
CSR billing (Temporary contract in NZ)

Responsibilities: Customer service for the InHome product (Cable TV, Internet and Mobile lines) regarding general and billing service requests. Administrative tasks related to billing issues. General claim management.

February 2010 –April 2010	Madison Recruitment for Westpac (NZ)
CSR Investments & Insurance (Temporary contract in NZ)

Responsibilities: Customer service for clients/investors related to updating their tax status in relation to their income. Data Entry.

October 2007 –December 2009  CityTech (Teleperformance Group) for Microsoft Corp
Senior Training Specialist

Responsibilities: Training needs assessment for Microsoft Customer Service Centers.  Generation of training materials and their translation into Spanish or English according to the needs of the audience. In class training. E-learning delivery. Generation of training and evolution reports. General training tools administration. Generation of articles for the internal knowledge base platform

May 2007 – October 2007          SDP (Teleperformance Group) for Microsoft Corp
Team Leader MSPP campaigns

Responsibilities: General supervision of the customer service representatives. Escalation of critical cases. General supervision of call times and quality of service in the different channels. General management of the Software Assurance voucher program in Latam. Assistance to the Service Delivery Manager. Monthly team performance reports to the Operations Manager.

November 2006 – May 2007      SDP (Teleperformance Group) for Microsoft Corp
CSR Microsoft Partner Program

Responsibilities: Inbound telephone based customer support to Microsoft Partners in Latin America and the Caribbean.  Special services to upper level partners. Outbound calls at the request of the Team Leader. E-mail based customer support in English and Spanish.

Education

March 2004 –March 2009
Universidad Argentina de la Empresa (UADE)
Degree: BA Hons Public and Institutional Relations (Licenciatura). 
Additional courses: journalism, HR Management, Consumer Behavior, French as a second language, HR Recruitment.

Other courses and certifications
· Business Ethics & UK bribery act compliance (2019)
· Google Adwords (2018)
· Facebook Blueprint (2018)
· BTS Coaching (2018)
· Admetrics (2018)
· DigiMind (2018)
· Influencer Marketing (2018)
· Time management & efficiency (2017)
· Inter-Cultural Business Relations (2017)
· IAB Digital Advertising (2017)
· ComScore VCE (2016)
· ComScore MyMetrix (2015)
· Google Adwords - Essentials (2015)
· Leadership & Corporate communication (2012)


Languages

Spanish: Native 	English: Fluent 
Portuguese: Basic 	German: Basic 	French: Basic

PC literacy

Operating Systems: MS Windows & macOS
Office suite: MS Word| MS Excel| MS PowerPoint| MS Teams
CRMs: AD|CAP|SAP
Advertising Self Managed Platforms: Google Ads|Facebook BM| 
Twitter Advertising | LinkedIn Advertising
DSPs: The Trade Desk| AppNexus|DV360 (limited)| Mediamath
Media Assessment Tools: comScore | Admetrics
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