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Personal Information
Date of Birth: September 8th, 1992
DNI: 36 740 024
Civil Status: Single
Nationality: Argentina

Address: Ciudad de la Paz 2039 9 A
Telephone: 011 5786 0188
Mobile: 011 15 6161 5842
E-mail: juancho.vilas@gmail.com


Education 
2013-Present UNIVERSIDAD DE BUENOS AIRES - Industrial Engineering
2011-2013 UNIVERSIDAD DE BUENOS AIRES -	Business Administration
2002-2010 COLEGIO PESTALOZZI (Bilingual Bachelor’s Degree in Science with German language)
1994-2002 COLEGIO ALEMAN DE TEMPERLEY 

Languages
Fluent in English, German and Spanish

Extras
· 2011 Computer repair course
· Expert knowledge of Excel and Visual Basic
· Basic knowledge of HTML5 and Java
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Experience
Aug 2016- Aug 2017 American Express S.A. - Governance Analyst
· Auditing operations´ performance 
· Developing and deploying strategies and robust           action plans to improve the performance of Operations Teams
· Manipulating complex data to draw statistical inferences; identifying root causes and proposing continuous improvement solutions 
· Reviewing, challenging and updating process guidelines to optimize time and resources for Operations
· Developing and testing automation tools
Sep 2013- Aug 2016 American Express S.A. - Customer Care Analyst, Germany Merchant Services
· Account maintenance and setup
· Responsible for the merchant portfolio management
· Invoice creation and Payment tracking
· Developing automatization tools
· Awards: WOW Case (Customer Service), Hero (Performance) & Best Idea (Innovation)
Apr 2011– Mar 2013 Aceros del Sur S.A.
· Responsible for the purchase of construction materials
· In charge of Construction site logistics
Feb 2011 Basf Argentina S.A. - Collections Intern
Aug 2007 Ana Finochietto Stategic Innovation
· Assistant at Medical Congress. 
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