Personal data

Lucas Ezequiel Perez, MBA, PMP, CSM, ITIL
33 years old, Argentine, Married. DNI 33116288
Birth date: 10.07.1987

Carabobo 4554 (1754)

Villa Luzuriaga, La Matanza, GBA Oeste, Argentina
Cell Phone: +54 911 6584-7455

E-mail: lucasperez87@live.com.ar

Professional profile

Experienced CTO/IT Manager with demonstrated history of working for IT and service industries.
* +10 years professional career working for multinational companies

* +6 years of IT management experience

« Information Systems Engineer, MBA and Project Management specialization

* Project Management Professional, Certified Scrum Master and ITIL

* Fluent in English and Spanish

Education

04.2014 — 03.2016 | MBA in strategy and operations - Universidad de Palermo.
Graduated. Average 8.75.

02.2013 — 08.2013 | Project management post graduate degree - UTN.
Graduated. Average8.

04.2006 — 12.2010 | Information System Engineer - Universidad Nacional de La Matanza.
Graduated. Average: 7.66.

03.2003 — 12.2005 | Personal and professional System technicature - Instituto Juan XXIII.
Graduated. Average: 8.58.

Work experience

04.2020 — Present | CDA Informatica, Delivery Manager.
Responsibilities:
* Project management for Java Projects
* Architecture definitions and software development using Angular, Ionic, Node and Java.
* Process and methodology definitions.
* Team selection, building and management.
Achievements:
* +5 projects delivered

04.2017 — 03.2020 | Meditec SRL, CTO / IT Manager.
Responsibilities:
* IT department management (infrastructure, security, providers)
* Architecture definitions and software development using Angular, Ionic, Node and Java
* Project Management
* Process and methodology definitions
* Team building and management
Achievements:
* CRM implementation
+ ISO 9001 certification
* Processes automation
* +20 projects delivered
* +10 clients implemented

10.2015 - 03.2017 | Accenture, Software Engineering Associate Manager.
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@® 01.2016 —03.2017 | Team manager and architect in a Project for ISBAN

* Project architecture definition.

* Software development using Java, AngularJS and Angular 2
» Team management (30 members).

* Scrum Master.

* Team selection, coaching, training and mentoring

@® 10.2015-01.2016 | Team manager and Scrum Master.

* Process and budget definition, area management.
* Team selection, coaching, training and mentoring
* Architecture and project plan definition.
« Agile project management as Scrum Master.
01.2013 — 09.2015 | The Warranty Group, Development Manager.
Responsibilities:
* Project plan development and follow-up for Mexico, Peru, Brazil and Colombia
» Work with product owners for multiple projects
» Team management (15 local members, 5 remote members)
* Team coaching, mentoring and motivation.
* Direct project follow-up meetings.
Achievements:
* +15 projects completed.
* +20 production support releases.
* 30% improvement in response time and issue correction.
* Visible improvement in clientsatisfaction
1.2012 - 01.2013 | The Warranty Group, Programmer Analyst Java Web.
9.2011 —01.2012 | Factor IT, Java programmer analyst for Banco Francés.
04.2009 — 09.2011 | Epidata Consulting S.R.L, Java programmer analyst.

Languages

English. Fluent. Last time used: Currently
Spanish. Native. Last time used: Currently

Certifications

Scrum Foundation Professional Certificate, SFPC. CertiProf. 07/2020.
Certified Scrum Master, CSM. Scrum Alliance. 06/2015.

Project Management Professional, PMP. PMI. 05/2015.

ITIL® Foundation Certificate in IT Service Mgmt. Exin. 04/2015.
First Certificate in English. University of Cambridge. 12/2005.

Courses

02.2015 — 03.2015 | ITIL Foundations Certification Course — UTN.

Skills

Project management.

Microsoft Project 2010, ITIL Foundations v3, Scrum, UML and Patterns, EA, PMBOK, IT
strategy, Agile methodologies, IT service management, ERP, CRM, Team leadership.
Programming.

Angular 4 to 9, AngularJS, Ionic, NodeJS, TypeScript, Swift, Objective C, XCode, Android
J2EE, Rest, Soap, Hibernate, Maven, HTML5, CSS3, JS, JQuery, Oracle BPM, SOA, OSB.
Versioning tools.

GIT, TFS 2013 and 2015, SVN.

Servers and Databases.

AWS, WebLogic Server, WebSphere, JBoss, Apache, Tomcat, SQLServer, DB2, Oracle,
MySQL.

Operating Systems.



CentOS 7 and 8, Microsoft Windows: 98, XP, 2000, Vista, 7, 8, 10, Ubuntu, Kubuntu, Fedora.
Office.
Access, Excel, Word, Power Point, Visio.



