
   

Contact

www.linkedin.com/in/martin-cia
%C3%B1o-2055708 (LinkedIn)

Top Skills
Business Intelligence
SQL
Data Warehousing

Languages
English
Portuguese

Martin Ciaño
Business Intelligence Project Manager at We Plan S.A.
Argentina

Summary
Keep improving my professional and human development in first
level companies, doing technical and functional coordination jobs
in the systems area. At the same time, show all my experience,
my actual level of knowledge, my interest to keep on growing
professionally with the purpose of solving problems and continue
and expand the development of the Company business from its
information technologies.

Experience

We Plan S.A.
Business Intelligence Project Manager
September 2016 - Present 
Buenos Aires, Argentina

o Team leader of BI’s team, at Ministerio de Hacienda, GCBA.
o DW’s implementation Project at Dirección General de Contaduría – Buenos
Aires Province,
o Dashboards development Project, at ANSES,
o Dashboards development Project for customs, AFIP

Buenos Aires City Government
Business Intelligence Project Manager
January 2015 - August 2016 (1 year 8 months)
Buenos Aires

Working for Blue Patagon
Client: "Buenos Aires Government"
• Maintenance and development of dashboards for Government.
• Tools: Microsoft SSIS, SQL Server, MicroStrategy
• Development of BI team, composed of 4 resources

iKubo
Business Intelligence Analyst
September 2014 - December 2014 (4 months)
Buenos Aires, Argentina
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• Development of KPIs’ dashboards. Sells, production and purchase, in
QlikView.
• Tools: QlikView

Gestion Compartida
Business Intelligence Analyst
November 2012 - August 2014 (1 year 10 months)
Buenos Aires, Argentina

• Technical and functional support of Business Intelligence for the companys
internal departments (Purchasing, foreign commerce, HR, Management
Control)
• Tools: QlikView, PL/SQL, SAP MM, SAP SD
• Projects: Dashboards of purchasing, foreign commerce, human resources
selection, quality surveys

Hewlett-Packard
Business Intelligence Analyst
October 2010 - October 2012 (2 years 1 month)
Buenos Aires, Argentina

• Technical and functional support of Business Intelligence for Nextel - Chile
(Oct-10 up to Jul-11)
• Technical and functional support of Business Intelligence for Nextel -
Argentina (Jul-11 up to Oct-12)
• Tools: MicroStrategy, Oracle Data Integrator, PL/SQL
• Projects: Collections, Dashboards of Treasury, Reports of invoicing

Grupo SMS - Telecom
Business Intelligence Analyst
November 2009 - September 2010 (11 months)
Buenos Aires, Argentina

• User’s assistance regarding the development of reports,
• Development of dashboards for decisión making relative to Revenue
Assurance,
• Troubleshooting of reports problems and elements relative to traffic analysis
and telecommunications consumption.

Swiss Medical Group
Business Intelligence Analyst
August 2008 - October 2009 (1 year 3 months)
Buenos Aires, Argentina

• User’s assistance regarding the development of reports,
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• Development of dashboards for decisión making,
• Administration of MicroStrategy.

Coca-Cola
Business Intelligence Analyst
September 2006 - July 2008 (1 year 11 months)
Buenos Aires, Argentina

• Coordination of requirements and technical support between business and
technology areas
• Implementation of improvements to the Company´s applications,
• User’s assistance regarding their requirements,
• Managements assistance regarding the Company´s processes,
• Participation in projects regarding implementation of promotions with web
pages, as “Happiness Factory”.

Adonix Argentina
Software Developer
October 2005 - August 2006 (11 months)
Buenos Aires, Argentina

• Implementation and configuration of Adonix X3, the proprietary ERP of the
Company (clients: Meta4 and Jishi S.A.),
• Development of financials applications in X3 language – proprietary language
of the tool (clients: Meta 4 and Lurton),
• Development or reports with Crystal Reports,
• Windows 2000, Exchange 2000 and Active Directory administration.

Deloitte Argentina
Systems auditor
December 2003 - October 2005 (1 year 11 months)
Buenos Aires, Argentina

• Network revision (Firewall-1): Bridgestone/Firestone,
• General controls of  physical and logical security (Windows NT): Fiat Crédito
Compañía Financiera,
• Systems audit of Windows NT, HP-UX and physical and logical security:
Medicus S.A.,
• Consultory job for implementing a new invoicing system for mobile telephony,
SMS, data transfers and beepers (SQL and ACL): Avantel, Colombia
(09/20/2004 to 10/10/2004),
• Audit of business cycle controls for credit cards and general systems
controls: Banco Río de la Plata S.A.,
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• General Computer controls of Windows NT and AIX: Edenor,
• Controls of Treasury, Fixed Assets, and Inventory Management business
cycles: Edesur S.A.,

Education
Universidad Tecnológica Nacional
Big Data technologies course, Big Data · (2018 - 2018)

Project Management Institute
Project Management Professional  · (2015 - 2018)

Universidad Tecnológica Nacional
Information Systems Engineer  · (1999 - 2006)
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