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María Julia Mendy 

Customer Correspondence and 
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Personal Information 

9th October 1987 

Buenos Aires, Argentina 

+54 221 6155511 

juli.mendy@hotmail.com 

 

 

Professional Experience 

May 2019 to Oct 2019 

STA | Global role in Cash & Cheques team based in UK | Consumer 

Services | Global Operations | HSBC Bank  

 

Dec 2017 to Present  

Customer Correspondence and Supplier Services Manager | 

Consumer Services | Operations | HSBC Bank Argentina 

 

Jan 2016  

Supplier & Service Mgmt Manager |Supplied Services | Operations| 

HSBC Bank Argentina 

 

Apr 2014 

Head of Planning & Support |Operations | HSBC Bank Argentina 

 

Jul 2012  

Production Management Analyst | Operations | HSBC Bank 

Argentina 

 

Jul 2011 

Trainee Program | Experience in Change Delivery and Service 

Delivery | HOST | HSBC Bank Argentina 

 

 

Business Training 
2014  

 Leadership Program | HSBC Business School  

 Project Manager Program | IAAP HSBC Business School  

 Lean Six Sigma Yellow Belt | HSBC Business School  

2012 

 Excel Level III | HSBC Business School   

2011 

 Management of Operations oriented to Services Program 

(GOOS) |Universidad Torcuato Di Tella  

 

 

Education 

2006 – 2011 

Degree in Industrial Engineering | Universidad Nacional de La Plata 

 

Languages 
 Spanish: Native 

 English: Fluent  | 2004 First Certificate in English Exam (FCE) -

Cambridge English (ESOL) 

mailto:juli.mendy@hotmail.com

