





ZETTLER ROXANA ANDREA

Argentinean — 35 years - Lugones 3871 — Dpto 8 - CABA
rozettler@gmail.com - +(54)11-56620547 -

ACTUARIAL LEADER SPECIALIZED IN LIFE INSURANCE INDUSTRY
- 12 Years’ Experience in top line Multinational Life Insurance Companies

- 6 Years’ experience leading Actuarial teams for different Pricing, Product, Valuation
and Business Analysis functions.

- Experience leading and working in multinational and cross functional projects

- Proactive, Honest, Hardworking, Analytic, Goal oriented

WORK EXPERIENCE

03/2011 — Present Prudential Seguros SA.

» Actuarial Deputy Manager (04-2018 — present)

Actuarial Supervisor (04-2016/03-2018), Actuarial Coordinador (04-2014 / 03-
2016) — Sr Actuary (04-2011 / 03-2014)

Leading Actuarial functions with 1 Coordinator and 6 team members, for the following
responsibilities:
- Actuarial Advisory: strategist role of the area with the objective to provide useful

information for decision making to enhance business performance. Participation in several
company projects leading part of Actuarial and Product function.

- Actuarial Valuation (Statutory and USGAAP); PolySystem modeling and testing.
- Reinsurance calculation: calculation of ceded premiums and claims.

- NB Profitability — Individual Life Business: calculation of profitability measures for the NB
and comparison with targets defined for the year; suggest action plans when needed.
Group Business performance ratios. IRR /VNB / EEVV / etc.

- Assumptions review: performing experience studies; analyze results; propose and define
assumptions for USGAAP, Pricing, Profitability, etc.

- Projections for financial planning & forecast.

- Product Development & Pricing: work with the Product area in product design considering
the profitability of new products / changes to existing ones and reinsurance programs;
develop Pricing assumptions and Pricing model / Quotation Guidelines; produce and get
approval of Pricing Documentation and Pricing Standards; filing and follow up with the
control organism to get approval if needed; define functionality for the admin system. Main
focus on Individual Life Pricing.

- Technical & Financial Evaluation of Strategic Initiatives: analysis of new strategic or
commercial initiatives (new lines of business, new distribution channels, commercial
campaigns or contests, etc).

- Reinsurance development & administration: reinsurance program analysis and definitions


mailto:rozettler@gmail.com

for new products/riders; administration of inforce treaties.

Product and Technical Support work for the sales force and other HO areas, including
trainings and development of quotation / projection tools. Active participation on Admin
System changes, particulary for new products implementation and other technical or
product changes.

01/2008 — 03/2011 ALICO (AIG Life Insurance company)
Life Actuary:

Statutory Valuation for Argentina and Uruguay (Mathematical reserves, IBNR, etc).
Reinsurance Administration: ceded premiums and claims.

Reporting for Home office and internal/ external Audits. Assistance to Senior team embers
in annual planning and forecasting for all LOB's.

Presentation of plan provision changes to local regulator

Profitability analysis for Individual Life and Individual Personal Accidents: VoNB, PM, TIR.
DAC for Group business, A&H and Affinity/ Sponsors.

Automatization of internal processes and system tests

Commercial Planning Analyst:

- Sales and Persistency reporting for Senior Management.

- Cognos 8 Bl software testing and implementation for commercial activities

EDUCATION
2011  Actuary — Cum Laude - Buenos Aires University (UBA)
2002 First Certificate in English (FCE) — Grade A - University of Cambridge, ESOL

WORKSHOPS AND SEMINARIES

Pll Challenge Program —Lidership and Strategic thinking training. 3 weeks insite training + project
development tough 9 months.

Prudentia

|1/

Management en Accion” programme for Negotiation, Strategic Planning, Coaching

and Stress Management — Di Tella 2018 — (28 hrs)

LIMRA — LOMA - AVIRA Latin America Retirement Conference — 2017 (16 hrs)

Finance Excellence Program (Prudential International) — 2013 — 1 week program US.

Comunicacion y Oratoria. Di Tella 2013 (24 hrs)

Workshop in Project Administration (16 hs.) IAAP Global - 2011.

Exxo Trainning Center — VBA (16 hrs)

Reinsurance Administration Seminar (16 hs.) Miinchener Rick - 2008.

“Report & Analysis Studio” Cognos 8” (32 hs.) llatina (IBM authorized). 2008

“Visual Basic for Applications: Excel & Access” (16 hs.) “Club de Programadores” — 2017
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