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About me
I consider myself as an strategic and enthusiastic solution-driver who puts consumers at the core of everything I do. I’m passionate about technology, advanced analytics & digital reinvention, that helps with the development of consultative solutions for internal & external. I’m a team player with great focus on client service and driving revenue. 
Experience
IBM Argentina 

        


                 May 2018 – Present
Digital Business Strategy for IBM iX (Digital Strategy & Interactive Experience Unit)

· Digital Consulting: a set of strategy and consulting services that help clients to envision and structure business value driven digital transformations and apply leading practice technology execution.

· Providing strategic input on best paths forward on business and product digitization initiatives

· Consult on and manage the day-to-day client project which includes structuring and leading teams, ensuring project work is continually on track, delivering superior end products to the client, and adhering to budgets and schedules while maintaining high utilization.

· Demonstrate subject matter expertise in strategy and/ or digital transformation within target industry sectors. Actually working on project for Banking and Insurance industry for Argentina & Uruguay. 
· Support strategic and tactical initiatives to identify, develop and extend client relationships
Brandigital – Ogilvy Group



       January 2016 – January 2018

General Client Service Director

· Digital Marketing Leader

· Mastercard CRM Program for Argentina, Chile, Uruguay.  

· SAP, Adidas, Novartis, Avon management of local team.
· Responsible for the development and strengthening of the digital business across all Agency brands/clients. 
· Responsible for the growth & development of the digital capabilities for the Agency and partnership management.
· P&L responsability for the digital unit.

· Team in charge: 12
Ogilvy & Mather  Argentina  

              December 2005 –  January 2016
Executive Business Director 
· Digital Marketing Leader

· IBM Digital Service Center HUB Latin America. A multi-disciplinary Center with different expertise areas: Business Intelligence & Analytics, Social Media, Creativity, Performance Media, Digital Production.
· IBM, Member of Ogilvy Global Leadership Board for IBM. 
· 20th Century FOX Digital HUB Latin America. Focus on: Content Strategy, Social Media Paid Media and Business Intelligence.
· Management of local brands: 

· AmEx, OLX, Syngenta.
· Strategy consulting for branding and performance campaign development. Focus on local business objetives, plus regional expansión possibilities. 

· Financial management in terms of revenue, profit, margins and expenses

· Team in charge: 22
Group Regional Account Director (September 2011 – December 2013)
· IBM
· Business Developer for SSA region (South Spanish America) & Mexico, 
· Development of Marketing Plans. Demand Generation and external comms at a regional level with local flavour input (9 countries)
· Interlock  with global and regional teams
· Belcorp 

· Client Service for Premium brand L’Bel 
· Supervision of 360 campaigns implementation (focus on Advertising and Digital) for Latin America, promoting synergistic thinking.

· P&G
· Direction on the creative and executional process for Traditional advertising campaigns for PRO Brand across Latin America region. 
· Coke 
· Participation in the development of brand identity, positioning and launch of Premium Water units, global markets.

· Working directly with Coke global team in Atlanta, USA.

· Team in charge: 9 
Regional Account Supervisor (August 2009 - September 2011)

· IBM 

· Monitoring and coordination of regional demand generation campaigns (direct marketing, digital, CRM, Social Media Strategies - Social CRM).

· Strategic Thinking aligned to business objectives, priorities on local and regional market agenda.

· Networking with other regions and global teams, for Brand consistency, business optimization and efficiences.

· Team in charge: 4
Account Executive (December 2005 - August 2009)

· Santander Río Bank
· Local client Management 
· Development, execution, implementation and monitoring: Creative brief, integrated marketing campaigns (direct and digital marketing).

· Re-brand Team member: Banco Rio to Santander Rio for units Direct and Digital Marketing.

· Management of vendor and production quotations 

Education
San Andres University (2014), MIND: Management Integral Negocios Digitales (Integrated Management of Digital Business) , Executive Education
Palermo University, Degree in Advertising (2002-2006) 

Highlands School, Bilingual / Bachelor specialized education in Human Science (1987-2000) 
Languages
Native English
FCE (First Certificate in English – Cambridge University)

IGSE (International General Certificate Secondary Education - Cambridge University)

ICE (International Certificate Education – Cambridge University)  

Tools 
· Project Management: Jira, Hootsuite
· Social Listening (Sysomos, Google Trends)

· Engagement KPIs: Social Metrics, Social Bakers 

· Performance: Google Analytics, Facebook insights, Twitter Analytics 
Seminars and Courses
Enterprise Design Thinking 
May 2018, Facilitator course

Ogilvy & Mather

Workshop “Selling our ideas and work” & “The art of account management” (August 2013, Buenos Aires); “Leaders & Managing People” (September 2014, Buenos Aires); “Talent Strategy & Succession Planning” (September 2015, Buenos Aires) by David Levitt, President Talent Development & Management Ogilvy & Mather WW.
· Adopt a Country Ogilvy Program by Miles Young, CEO Ogilvy & Mather Worldwide. Program developed to train and sponsor young talents who will become the company future leaders. 
Level 1: July 2012, Cartagena de Indias, Colombia.

Level 2: August 2013, Buenos Aires, Argentina
IBM
· CRM: UNICA Marketing Automation Tool
Level 1: February 2011, Buenos Aires, Argentina

Level 2: April 2011, Buenos Aires, Argentina 

                                                                                  


           María Laura Ramírez                                     


35 years old – March 2nd 1983  


                                                                                                                   			                 Mobile: +54 9115763 6902


loli.ramirez83@gmail.com 


Skype: marialaura_ramirez








