EZEQUIE

Areas of Expertise
Consulting
Information Security
People Management
Project Management
Financial Management

Personal Skills
Commercial acumen
Innovative ideas
Inspiring innovation

Languages
Spanish
English
German (In training)

Interests
Travels
Golf
Teaching
Coking

REZZA

esalvarezza@hotmail.com

+(54) 9 11 37717256 (ARG)
Driving License: International

Nationality: Argentine

UCATION

IIMB - Indian Institute of Management Bangalore
Innovation and Information Technology Management

Harvard — Harvard University
CS50 Computer Science

Harvard — Harvard University
Cyber Security Economics

Certified Information Systems Security Professional
CISSP

Del Salvador University
Bachelor Degree in Technology

OFESSIONAL EXPERIENCE

VU Security
Corporate Governance & Compliance Director

Design, develop and lead the long-term strategy regarding to governance &
compliance of the digital identity services for companies and government
institutions, assuring the vision is aligned to the client’s services strategy goals.

Accountable for the effective account resource planning, management,
reporting and coordination of projects/initiatives to the solution delivery
for business.

Responsible for the offshore strategy for new markets opening and
development.

Define and implement the direction of the overall digital strategy.
Responsible for working with the Company Board to coordinate
requests for estimation and resourcing for projects which are linked to
client/prospect impact.

Develop and implement the B2B-B2C company market strategy.

Design, develop and implement the company innovation roadmap (New
products, services & process).

Develop the customer care follow up and client strategy for the region.
Build a full roadmap portfolio according to service and product offerings

to help the organization grow and succeed.


mailto:esalvarezza@hotmail.com
https://courses.edx.org/courses/course-v1:DelftX+Secon101x+3T2016/info

EZEQUIE

Key Skills and

Competencies
Strong leadership skills
Comprehensive
understanding of team
development needs
A motivated team
player
Excellent hands on
management &
communications skill
Able to communicate
and present
confidently, clearly and
expressively
Able to think laterally
to create options and
solutions

REZZA

Argentina Government (Modernization Ministry)
General Project & Innovation Director

Responsible for the Ministry projects through all the Argentine territory, planning
and services. Leading the deploy of services and technologies innovation across
different Ministries and line of business.

Member of Financial BCRA Innovation board (Digital ID &CX Government Lead)
Member of Argentina banks, fintech and digital banking security board.

Member of Argentina banks, fintech and digital banking UX & products development
board.

Some projects:

- Argentina Digital ID. Provide to any Argentina citizen of a unique remote
& portable digital identification, for several uses like Banking, Credit
Card, Fintech, Commercial Services.

- Customer experience solution development for financial, commercial
and fintech companies through remote biometric identification solution.

- New Telehealth product development and implementation for
Argentina Health Ministry.

- New artificial Intelligence solution for intelligence (AMIA Investigation
Unit — Intelligence and Investigation).

- Product development and information security (UIF — Financial
Information Unit — Financial & bank) Policies and process, BCP/DRP,
security standards, DC migration. Analytics tools.

- Information Security (OA — Anticorruption Office) Process, analysis and
case incident management.

USS Technology
IT Security Service Manager

Responsible for the day to day running of the information security technology
operation business with a particular emphasis on IT Security solutions development,
audit and policies. Making sure that the business continues to grow by way of
developing out the best practices in Information Security.

Duties:

e Liaising with officials of government departments and regulatory bodies.

e Developing information security business plans and audits for clients.

e Implementing comprehensive security business reports and security business
investment.

e Building client relationships that result in Information Security best practices.

e Responsible for the Profit & Loss responsibility for the business. In charge of
leading, motivating and developing new information security strategy.

e Keeping control of business expenditure, ensuring it's within agreed budgets.




EZEQUIE REZZA

DIRECTV LATAM
IT Regional Director

Responsible for the regional IT & services operation, providing leadership and
management to the business and fully responsible for the day- to-day running IT
operations, across the region (12 countries).

e Development of the regional business standards related to security
policies, information security, incident and problem management, security
consultancy and compliance audits, following the security CAPEX / OPEX.

e SME of development, deployment and implementation of Information for
customer care & customer experience products and solutions.

e Development of the new products for 2014 World Cup like multiscreen
matchs and analytics for clients.

Teleperformance South Cone
South Cone Vice President

In charge of IT Services and Operations management for different client operations
such sales, customer service, back office, technical support, billing, retention, in
industries like bank, carrier services, credit cards, gas & oil, technology, medicine,
government, deploying IT and Security Service under PCl and ISO 27001 Policies.

e Development and implementation, of all information security related
activities across South Cone geography following the TP International Policies
for Information Security Strategy.

e PCI/ISO 27001 Certification and Audit for different clients.

e New products development for different clients, like HSBC, AMEX, SHELL,
Galicia Bank, etc.

EDS - Hewlett Packard — Microsoft LATAM
Regional Operation Manager LATAM-EMEA

Responsable for the Microsoft Latam-EMEA Technology Operation, providing
technical, commercial, sales and customer care support for the Corporate Microsoft
clients in the region and Europe, maintaining excellent services levels by the effective
staff allocation for each LOB.




