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PROFILE	Business-oriented person with ability to develop productive working relationships with colleagues and run the extra mile for customers.

	Detail-oriented IT professional with more than ten years of experience as a business and functional analyst, with an extensive background in both, desktop and web development.

	Skilled at operating in a wide range of platforms and enterprise systems. Excellent written and oral communication skills; capable of explaining complex software issues in easy-to-understand terms.
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EXPERIENCE
December 2018 – Present
FLEXITI FINANCIAL SERVICES – ROSARIO
                            Product Owner
· Work with business and technical team
· Analysis of business requirements from different stakeholders (business, system, data) and translation into detailed stories. Elaboration of functional specifications (Epics, User Stories, Non-functional requirements)
· Carry out the functional walkthrough of the product with the Development team
· Ensure production integrity by validating and prioritizing reported problems
· Cost/benefit analysis
· Creation of analysis documentation based on project/product needs (customer journey maps, process diagrams, use cases, data flow diagrams)
· Review of design documentation
· Input and review of test strategy
· Creation of training material and knowledge transfer documentation
· Contribution to product roadmap
· Ongoing management and prioritization of product backlog
· Management of release schedule and features included on release

January 2018 – December 2018
GENERAL MOTORS – ROSARIO
	Innovation Team – Business Analyst
· Business Analyst for the GM Legal Department projects
· TeamConnect – legal matter management application which included:
SAP Business Objects – legal reporting tool
iManage – legal document management system
· GECC – Global Ethics & Compliance Center
· Demo preparation
· Change Request meeting facilitator
· Author and reviewer of Change Request and related documents
· Author and reviewer of Release documents
· Project Manager backup in weekly status meetings
· Directors Staff meeting contributor
· Tools: MS Power BI Desktop Report Server – MS Team Services

Other activities
· Member of the Workplace of Choice Innovation Facilitation Board
· Member of GM Volunteer team

	February 2013 – January  2018
GENERAL MOTORS – ROSARIO
	Innovation Team – COTS Developer
· Release analysis and documentation
· Application Support for the GM Legal Department
· Change Request planning & testing
· Architecture review
· End-to-end installation and upgrades
· Preparation and execution of production environment failover 
· Development of minor enhancements (.NET, ASP)
· Database administration & troubleshooting (Oracle / SQL Server)
· Application vulnerability remediation

	October 2011 – February 2013
GM INSOURCING HEWLETT-PACKARD – ROSARIO
	Service Info Developer – Application Sustain GM
· Supporting SAP, ICSA Software, BWISE, Mitratech, and OpenText software applications
· End-to-end installation, configuration and maintenance of proprietary software (Business Objects, Blueprint One World, GECC, TeamConnect, and Document Management)
· Support and maintenance of applications hosted outside GM: Charitable Giving Campaign (WPG Solutions), GM Foundation (Cybergrants)


	January 2013 – January 2014
CHATEAU CLASSIC – LE MONDE DES GRANDS BORDEAUX SARL
	Developer Freelance
· Visual Basic, ASP, Microsoft Dynamics NAV 2009


	January 2003 – November 2003
CLAXSON – CAPITAL FEDERAL
	Developer
· Development of proprietary tools for media display and distribution over the internet
· Development of an intranet using workflows to follow and handle the different stages of the video processing
· Testing, sustain and migration of deployed software ASP and Visual Basic development
· In-depth use of XML, VML and JavaScript

	December 2001 – August 2002
TEAM QUALITY S.A. – CAPITAL FEDERAL
	Developer
· Development of proprietary software (SmartOpen, Crediware, Infinitus) Development of credit card management systems
· Installation and configuration of proprietary software in customer sites (mainly banks)
· Testing, sustain and migration of deployed software
· Client-Server software development ASP and Visual Basic development
· COM and ActiveX development SQL Server and Oracle databases

	October 1998 – September 2001

ASSIST SERVICIOS EN SISTEMAS DE INFORMACIÓN S.A. (ROSARIO)
	Developer
· SQL Server and Oracle databases
· ASP development Visual Basic development (libraries for shared functionality)
· Development of a system for data migration from web site to excel files and database
· Development of website for Berkley Insurance company for insurance calculations (web and client side)
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LANGUAGES	English
	Fluent in written and spoken English
	Cambridge FCE & CAE
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EDUCATION	ITIL 2011
	ITIL Foundation 2011 Certified

	Biochemistry
	Universidad Nacional de Rosario, Rosario
	Incomplete (4th year)

	Bachiller Comercial
	Colegio Stella Maris, Rosario
	Graduated
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