Guillermo DELLACQUA

CUIL 20-31567508-2
Pje. 165.9 - 1426

Santa Fe, Argentina
0342 - 154468081
guillermo.dellacqua@gmail.com

IT Technician - CCNA Student - Networking Infrastructure - Linux Jr user

JOB EXPERIENCE

e July 2020 - Today
Linea Dulce
Warehouse Manager

Candy wholesaler warehouse management. Responsible for payments, customer
services and stock control. Delivery operations and suppliers administration.

¢ November 2019 - June 2020
NOVATIUM (ARL S.A)

Support on site

Technician Leader in operations center for Ibero Assistance (Mapfre Insurance
Company). Network, Hardware and Software maintenance. Windows image creation, AD
Operator, profile configurations and support for VoIP users.

¢ June 2017- October 2019
Instituto Nacional de Tecnologia Agropecuarias (INTA)
Technician

Hardware and Software support for Instituto Nacional de Tecnologias Agropecuarias
(National Goverment Office), networking troubleshoot, bidding control, printers repair.

e June 2016 - May 2017
CCTV Installer | Network Infrastructure
Personal Entrepreneurship

Jobs performed at family homes and middle sized businesses based on a client portfolio.
CCTV systems installation and solutions. NVR/DVR backup and security management.
Networking Infrastructure, implementation and manteniance.

e December 2015 - May 2016
GANI S.A
Technician
Software, hardware, printers, CCTV and telephony maintenance. Support on production
lines. Electrical panel assembly.



e March 2011 - October 2015
CONMEGA A.C.E (Musimundo)
Technician
IT support technician, Windows AD operator, profile configurations, software and

hardware builds for servers and users.
Networking and infrastructure for internal and external branch offices. UPS services and

electrical panels assembly.

e October 2010 - February 2011
Infussion

Web Designer
Layout and CSS design. PHP and SQL programming. Online support for clients.

e January 2004 - September 2010
Technician | Teacher

Technician
Software and hardware support for clientel portfolio. MS Office personal instructor.

STUDIES

2003 IT Technician
Santa Fe, Argentina EET N° 655 — “Paula Albarracin de Sarmiento”

2004-2007 Computer Engineering (Uncomplete)
Santa Fe, Argentina FICH, UNL - Paraje el pozo

2007 Advanced Web Development
Santa Fe, Argentina UTN, FRSF - Universidad Tecnologica Nacional

2009 IT Essentials
Santa Fe, Argentina Cisco Academy

2020 CCNA 1 V7
Santa Fe, Argentina Cisco Academy

2019 Python 3
Santa Fe, Argentina Udemy Platform

IDIOMAS

Espaiiol: Native Language
Inglés: Intermediate/High Skills
I.D.E.l Institute of English, Santa Fe, Argentina.



