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Name and last name: Octavio Rafael Santana Date of birth: 27-02-1983
Nacionality: Argentinean DNI: 30048389
Dirección: Ocampo 1129 A. Rosario (2000) - Santa Fe - Argentina e-mail:  octaviosan7@gmail.com
Teléfonos: (0341) 153356711





Summary of Qualifications
Proficient In:

· Functional Analysis 
· Quality Assurance 
· Agile methodology (scrum master)
· UX/IxD (Experto en Diseño de Experiencia de Usuario e Interacciones)
Languages
· Spanish (native speaker)
· English (advanced)
· French (medium, D.E.L.F I and II)


Career History
Kapsch Trafficom, Argentina Jan.2019 – Present
· Worked on SRTA (State Road and Tollway Authority) project as functional analyst.. 
· Worked on RCTC (Riverside County Transportation Commission) project as functional analyst.
· Worked on Phoenix project as functional analyst.


AJJ Techonologies, Argentina Nov.2016 -Jan 2019
Business analyst

· Worked on GroundWork project (Accurate Group)
· Worked on Pawnmaster Ignite project (DataAge)
· Worked on PIVOT project (EMSI)
· Worked on Life’s Abundance website, Customer and Warehouse application (Life’s Abundance)
· Worked on Perfumania’s Shipping Method Refactoring (Perfumania)

Globant, Rosario, Argentina Nov.2013 - Nov.2016
QA specialist / QC Lead / Business analyst

· Worked on Deloitte RMSS


Globant, Rosario, Argentina 	Apr. 2012 – Nov. 2013 Service Desk Analyst

· Worked on Next2you and Great Trade lab as software tester (October 2013)
· Mobile testing training

Voice Carrier, San Jose, US Aug. 2011 – Feb. 2012
Service Desk Analyst

· PBX infrastructure maintenance

Teletech, Rosario Argentina	Feb. 2009 – Apr. 2011
Business Planner

· Call center activity	management (Staffing, statistics, etc). In charge of a 5-people team.
· Promoted from desktop support level 1 (11/2007 to 02/2009)



Education
Universidad Tecnologica Nacional, Rosario, Argentina Jan. 2016 – Present Computer Science Engineering
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