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PRODUCT SPECIALIST
 I have years of experience working on IT with a demonstrated history working in different type of companies with Agile methodologies.
I'm goal-oriented, fast learner, self-taught and adaptive person, focused in the interaction with the client, stackeholders and development teams. 
EXPERIENCE:
Product Specialist Semi Senior Advance, Globant, Buenos Aires.                        10/2018 - Present
Product Functional analysis and Technical design for UI and UX teams for  applications of DIRECTVGO streaming application of DIRECTV.
- Understand Client business and processes to gather requirements properly
- Describe Client requirements for a broad audience
- Manage Client and team expectations
- Identify potential risks and manage or escalate them accordingly
- Assist both the PMO and Technical Leads when necessary
- Work closely with the Quality Assurance team
- Verify, validate and handle requirements discrepancies
- Apply the Globant Agile Framework

My main tools daily used
- Agile (Scrum)
- Jira and Confluence Suite
- Microsoft Office Suite including Project and Visio
- Google Drive Suite
- Zoom 
BI Analyst and SQL Developer, Precision IT, Buenos Aires                                  07/2015 - 09/2018
Analysis and Development of BI Enviroments. Data Migration. 
- Creation of Data Models and exploit them with Power Pivot or Power BI.
-  Migration of Data from AS400 to SQL Server for Bantotal implementation.
- SQL Store procedures maintenance of deprecated code, based on assessment executions.  
- Visual Studio ETL development
- DAX programming in Data Models
- Installation of SQL Server 2012
My main tools daily used
- Agile (Scrum)
- SQL Server
- Microsoft Visual Studio 2010
- Power Pivot
- Power BI 
Business/Product Analyst, Globant, Buenos Aires                                                   01/2015 - 06/2015
Analysis and technical design for Java and .NET  applications for DELOITTE client systems
- Gather Clients requirements
- Analyze, validate and adapt requirements to the Product
- Deviations feasibilities and Risk Management
- Define Project Deployment tasks, milestones and stages
- Project monitoring, auditing (internal, external) and Management
- Release Product
- Clients and technician interaction
- Training management
- Write Status and Auditing reports
Business Analyst, Sistemas Activos S.A., Buenos Aires                                          08/2013 - 01/2015
Functional analysis and technical design for Java banking applications for multiple client systems
-Creation of Functional documentation for each Client, such as Banks, Assurance Companies  
-Direct Contact with Clients to resolve their needs and concerns. 
-Management and Monitoring of the Development Team. 
-Meetings with new clients to Analyze, validate and adapt requirements to there needs. 
-Skills employed: User research, MVP, Customer Journey, AB Tests, Epic, Stories, Design thinking, Lean startup.
IT Specialist Senior, IBM Argentina, Buenos Aires                                         10/2010 - 06/2013
Analysis and Development maintaining E-Customs US system infrastructure in a multi-billion dollar global software enterprise.
- Participate in team problem solving efforts and offer ideas to solve client issues
- Identify opportunities for efficiencies in work process and innovative aproaches to completing scope of work
- Analysis and development of the CR´s and OR´s given by the technical analyst.
-Production support
Main Tools used:
-PL/1, Cobol, DB2, SQL, TSO Mainframe 
System Developer Ssr, Verizon Business Argentina, Buenos Aires                          10/2007 - 09/2010
Development at the CMS billing application of one of the world’s leading providers of technology, communications, information and entertainment products and services.
-Developing new business requests for the company
- Create and maintain technical documentation for the systems support organization.
- Actively expanding consulting skills and professional development through training courses and daily interaction with client
Main Tools used: 
- Cobol, DB2, CICS, Mainframe. 
System Developer Ssr, HSBC Bank Argentina, Buenos Aires                                   01/2006 - 09/2007
Development and Data Base Administration for one of  the most important banks in the world, participating in the BNL-HSBC integration.
-DB2 Environment administration on UAT 
-Modifications for the BNL - HSBC integration. 
-Documentation required from the Local Manager to be presented to new HSBC London Managers for the Merge. 
-Maintenance of the testing environment and attention of the UAT users. 
-Developer tasks for several integration systems such as ADV (Administration of  values) , BLC (Balance of ATM`s), HBK (Home Banking or PC Banking) in Mainframe.
Main Tools Used: 
-Cobol, DB2-SQL, CICS, Altamira, TSO Mainframe. 
EDUCATION AND TRAINING
UNIVERSITY: 
Second and third year of Mechanic Engineering in  U.T.N. Haedo. Not Completed
HIGH SCHOOL: Ciencias Biológicas. “San José” Institute in General Rodríguez.
      Year 2020 -  Introduction to Data Science – Acámica
                             Product Management / Ownership - Acámica
     Year 2019  - Scrum Level 2 - Acámica


     Year 2018 – Harnessing the power of AI
     Courses:  Scrum Basic Training.  Course of  ALS- Servicing Manager for Business Analysts. From the supplier Fidelity. It is              
a course focused in parametry of this new system that was implemented here in HSBC. John Lane (Arkansas – USA).
 Development in Java and JSP with PC . Developer Club .
Course of iniciation in development with Java – Developer Club 
Course of DB2 Fundamentals for Mainframe. 
