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PROFFESSIONAL RESUME


	Name: Liana Carla Passaro
	Role: Senior QA Engineer 1

	

	


Summary
[bookmark: _GoBack]I am a System Analyst and a Certified Tester ISTQB with more than 13 years of experience in the testing area in multinational companies. I’ve been working with waterfall and agile methodologies in several projects for different businesses environments, as: agro, Laboratory analysis, e-commerce, restaurants, oil companies, insurers, airlines, medical care, etc. I´ve leaded and mentored several QA staff and dealing directly with clients. 
I have knowledge in mobile testing, accessibility testing, exploratory testing, agile testing, usability testing.

Domain experience
I have been working on Endava as Senior QA Engineer since last June for a medical care project.  
For the last 4 years, I have been working with agile methodology, my main responsibilities include lead the QA team, functional testing, usability testing, reporting and validation bugs, participating in estimation/planning/retrospective/demo sessions, close relationship with developers from distributed teams and client.

I´ve participated in complex projects. I´ve coordinated the testing tasks in several projects. I am participating in automation, performance and management communities into the Company. 




Core technical skills
	Software Development Methodologies:
	· Agile (Scrum, Kanban)
· Waterfall


	Functional Testing:
	· Component Testing
· Integration Testing
· System Testing
· Smoke Test
· User Acceptance Testing
· Regression Testing
· Exploratory Testing
· Automation: Eclipse: Training in progress


	Non-Functional Testing:
	· Accessibility Testing
· Cross-Browser Testing
· Usability Testing
· Performance (JMeter - basic Knowledge)


	Testing Management Tools:
	· Team Foundation Server
· JIRA (Zephyr – X-ray)
· Vignette


	Defect Tracking Tools:
	· JIRA
· TFS
· Vignette


	Certification:

	· ISTQB Certified Tester Foundation Level – Certification N° 15-CTFL-68534-03
· Introduction to Scrum (Module 1 - CSD Track): Certificate verification code: 9A382AD9C4286D067874.


	Trainings
	· Introduction to Kanban
· Introduction to UML
· JMeter Performance Testing
· Leadership Self Consulting Program - A new paradigm for effective leadership
· Upgrade program for effectiveness competencies
· Leadership in Practice
· Introduction to Coordination. 
· Introduction to the Theory of Constraints
· Efficient Oral Presentations
· Problem analysis and decision taking
· Quality in Agile Software Development.


	IDEs
	· Eclipse


	DataBases
	· Microsoft SQL Server


	Versioning systems
	· GIT


	Programming Languages
	· C# (basic knowledge), Visual Basic (basic knowledge)



Education and training
	· Languages:
	· English: Upper Intermediate level of writing, reading and speaking. Lessons in progress.
· Spanish: Native


	· Education
	· Universidad Tecnológica Nacional – Facultad Regional Rosario, Rosario, Argentina 1998-Present System Analyst Engineer in Course.
· Universidad Tecnológica Nacional – Facultad Regional Rosario, Rosario, Argentina 1998-2009 Degree in System Analysis





Recent projects
Senior Tester in a MEDICAL CARE project involving development and testing for the Client’s website (JUNE 2018 – DECEMBER 2018 & AUGUST 2019 UP TO NOW)
The client offers the most complete set of solutions and services across the full continuum of care. 
The client has comprehensive solutions empower hospitals to focus less on operational issues and more on delivering superior patient care.

Team tasks (26 team members as: Scrum Masters, Team Leads, developers, testers): provide application development and testing services for the client’s existing websites using Angular, ColdFusion, Jenkins.

Personal tasks: 
· provide BE and FE testing for websites;
· write, execute and maintain test cases;
· constantly review the automated test suite and suggest areas to be updated;
· automating test cases;
· coordinate and execute the manual regression process;
· daily direct calls with the client;
· coordinate the demos to the stakeholders after close each story;
· identify and raise risks concerning to the daily tasks;
· provide knowledge transfer to newly hired team members;
· Agile methodology (Scrum).

Technical Skills and Tools: JIRA, SQL Server Management Studio, Postman, Eclipse (automated test), Git, Jenkins. 

SENIOR TESTER IN A PROPERTY ROOF MEASUREMENTS PROJECT (JANUARY 2019 - AUGUST 2019)
The client offers image capture experience, advances in machine learning, computer vision, and property data analytics, to have the property roof, walls, etc measurements. 
 Team tasks (7 team members as: Team Leads, developers, testers): provide application development and testing services for the client’s existing websites using C#, Postman. 
 Personal tasks:  
· provide BE and FE testing for websites; 
· write, execute and maintain test cases; 
· daily direct calls with the client; 
· identify and raise risks concerning to the daily tasks; 
· provide knowledge transfer to newly hired team members; 
· Agile methodology (Scrum). 
 Technical Skills and Tools: JIRA, SQL Server Management Studio, Postman, Visual Studio (C#), Git.  

QA Lead in a digital entertainment company involving development and testing for the Client’s website and mobile applications (may 2018 – june 2018)
The client offers television experience using the latest technologies to digital entertainment.

Team tasks (Team members: PM, Technical Leads, developers, testers): provide application development and testing services for the client’s existing websites and mobile app using .Net.

Personal tasks: 
· Define a new process to QC team;
· Receive new tickets, assign them into the team;
· Accomplish with the deadline of each tickets;
· Define the scenarios, execute them, rise the detected defects and finally retest it in order to complete the ticket
· Inform to the client the completeness of the task.
· Agile methodology.

Technical Skills and Tools: JIRA, Mobile Browser Emulator. 

QA Lead in a leading classifieds platform in growth marketng, it is involving development and testing for the Client’s website and mobile applications (may 2018 – june 2018)
The platform makes it so easy to connect people to buy, sell or exchange used goods and services. It can be done from a laptop or mobile phone. People use it to find and sell furniture, musical instruments, cars, houses and more. 

Team tasks: functional analysis & requirements, design of the technical architecture of the new characteristics (software infrastructure), development and implementation, functional and non-functional testing, technical documentation. Some of the technologies used: Java, PHP, .NET, iOS, Android, Arwen, etc. 

Personal tasks: 
· Elaboration of Test Plan;
· Estimating, prioritizing, planning and coordinating quality testing activities;
· Work with cross-functional teams to ensure quality throughout the software development lifecycle; 
· Supervision and lead with up to 6 QC under supervision;
· Ensure the quality of software for functional areas of the product, for both Web application and mobile applications. (Android /iOS);
· Develop test cases to ensure the new characteristics work as expected;
· Track test cases, defects and the user stories to ensure the traceability between different items; 
· Perform functional, integration and regression tests;
· Documenting technical issues and tracking issues;
· Performance Evaluation to other testers;
· Testing backend APIs with Postman collections;
· Final reports of testing
· Agile methodology.

Technical Skills and Tools: JIRA, SQL Server Management Studio, Mobile Browser Emulator, Postman. 

QA Lead in a low-cost AIRLINE COMPANY (october 2015 – may 2018)
The client provides a platform where the users can book a flight/hotel/car/vacations, manage reservations, etc.

Team tasks: functional analysis & requirements, development and implementation of new features and enhancements, functional and non-functional testing, technical documentation. Some of the technologies used: Angular 6, Java. 

Personal tasks: 
· Part of two distinct teams with different areas of specialization: components and API;
· Elaboration of Test Plan;
· Estimating, prioritizing, planning and coordinating quality testing activities 
· Supervision and lead with up to 3 QC under supervision;
· Participate in “3 amigos” meetings to ensure the stories contain testable product requirements;
· Write test cases to ensure the requirements developed work as expected;
· Track test cases, defects and the user stories to ensure the traceability between different items;
· Perform functional, integration and regression tests;
· Documenting technical issues and tracking issues;
· Performance Evaluation to other testers
· Testing backend APIs with Postman collections;
· Final reports of testing
· Work with cross-functional teams to ensure quality throughout the software development lifecycle.
· Agile methodology.

Technical Skills and Tools: JIRA, Postman, NVDA (screen reader).

QA Lead  in a project involving commercialization of grain services (june 2015 – october 2015)
The client offers a comprehensive end-to-end service in grain commercialization, thus generating better business for our customers.

Personal tasks: 
· Elaboration of Test Plan
· Estimating, prioritizing, planning and coordinating quality testing activities
· Supervision and lead with up to 1 QC under supervision. 
· Develop test cases to ensure the requirements developed work as expected. 
· Track test cases, defects and the user stories to ensure the traceability between different items.
· Perform functional, integration and regression tests. 
· Documenting technical issues and tracking issues 
· Performance Evaluation to other testers 
· Final reports of testing
· Agile methodology.


Technical Skills and Tools: TFS, SQL Server Management Studio.

QA lead in a project involving grain negociations between affected parties  (february 2009 – JUne 2015)
The client serves as a forum for the conduct of trade negotiations in several markets including grain, oilseed, agricultural products and their by-products, as well as securities and other assets.

Personal tasks: 
· Preparation of the Test Planning. 
· Tasks Time estimates 
· Resource Allocation 
· Progress Reports 
· Bug Tracking 
· Performance Evaluation Resource 
· Final reports of testing 
· User's guide design
· Planning and monitoring tasks and assigning them to other members. 
· Coordinating a team of several members.
· Documentation and implementation of best practices in testing.
· Analysis of user requirements and suggestions for improvements. 
· Supervision and coaching up to 7 QC team. 
· Writing core and integration test cases oriented UAT 
· Estimates user stories, writing / executing manual test cases
· Bug and progress reports. 
· Prepare reports of indicators, progress and status of the project. Support to end users. 
· Preparation of training for end users, coaching of end users.
· Training for end users
· waterfall workflow.

Technical Skills and Tools: JIRA, TFS, SQL Server Management Studio, SOAPUI, postman.
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