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PROFFESSIONAL RESUME


	Name: Rafael Elías
	Role: Senior Tester

	

	


Summary
QA Professional with over 12 years of experience in in manual software testing.
 
He has worked as a QA since 2007. He worked with different methodologies. He is focusing on “Agile” environments.
 
He has experience in automated testing with Selenium Web driver and in different kind of test as exploratory, regression, integration, smoke and functional test.
 
He also has experience in web design with HTML and CSS.


Domain experience
Working in Endava Rosario as Senior Tester for a project specialized in cloud-based integration, API management and Master Data Management, He was fulfilling as main responsibility web application testing, maintaining a close relationship with developers from distributed teams and client representatives. 



Core technical skills
	End-to-End Delivery Lifecycle:
	· Agile (generic)
· Scrum 
· Kanban
· Waterfall


	Functional Testing:
	· Integration Testing
· Smoke Testing
· Regression Testing
· API Testing


	Non-Functional Testing:
	· Security Testing
· Cross-Browser Testing
· Usability Testing


	Testing Management Tools:
	· Visual Studio Team Services
· JIRA Zephyr


	Defect Tracking Tools:
	· JIRA
· Visual Studio Team Services


	Desktop Virtualization:
	· VMWare


	IDE:
	· Microsoft Visual Studio
· IntelliJ IDEA



	
	




Education and training
	
	

	Languages:
	Spanish: native
English: upper intermediate




Recent projects
Senior Tester in aN API Management (MaRCH 2019 - Present)
The client is a US multinational computer technology company that develops, sells, repairs, and supports computers and related products and services. The company is one of the largest technological corporations in the world, employing more than 145,000 people in the U.S. and around the world (Annual report 2018).  

Team tasks (10 team members in Rosario: developers, testers): 
Provide a powerful set of tools that empowers a global development community to achieve rich connectivity between applications, business data, and disparate endpoints.

Personal tasks: 
· Define Acceptance Criteria and Description of the stories;
· Elaborate test documentation and update the existing one;
· Bug reporting;
· Write, execute, review and maintain functional test cases;
· Create automated runtime regression tests;
· Coordinate the manual regression process and reporting;
· Daily direct calls with the client;
· Provide knowledge transfer to newly hired team members;
· Create and maintain documents with useful resources for the entire team;
· Research for new tools to be integrated in the testing process;
· Work with the Agile methodology (Scrum and Kanban).

Technical Skills and Tools: Software testing techniques, Basic programming knowledge, API Testing knowledge, Java 8, Selenium WebDriver, TestNG 6, GIT, Bitbucket, Charles Proxy, Postman, Fiddler, VMWare, Ubuntu, Jira, Confluence, Google sheets and Google docs.

Software tester in a software-as-a-service company that creates expense reporting  (January 2018 - MaRCH 2019)
is an American software-as-a-service company that creates expense reporting and supplier invoice automation software for mid-size to large commercial and nonprofit organizations and higher education institutions worldwide.

Team tasks: Develop a tool to help sales and finance leaders obtain better insight and maximize the value of their team's T&E expense spend.

Personal tasks: 
· Elaborate test documentation and update the existing one;
· Write, execute and maintain functional test cases;
· Bug reporting;
· Create automated integration tests with Python;
· Run MySQL queries;
· Daily direct calls with the client;
· Provide knowledge transfer to newly hired team members;
· Create and maintain documents with useful resources for the entire team;
· Research for new tools to be integrated in the testing process;
· Work with the Agile methodology (Kanban).

Technical Skills and Tools: Software testing techniques, Basic programming knowledge, Python 3, GIT, GitHub, Postman, MySQL, DBeaver, Google sheets, Jira, Confluence.

SOFTWARE TESTER in a privately held financial, software, data, and media company (January 2015 - DEcember 2017)
The company offers solutions to practitioners in the areas of law, tax and accounting, government affairs, government contracting, and environment, health and safety. The company's network of more than 2,500 reporters, correspondents, and leading practitioners performed practical analysis, news, practice tools, and guidance.

Personal tasks: 
· Elaborate test documentation and update the existing one;
· Write, execute and maintain functional test cases;
· Bug reporting;
· Manually deploy builds to QA;
· Run smoke test after the build is released to QA;
· Run SQL queries;
· Daily direct calls with the client;
· Provide knowledge transfer to newly hired team members;
· Create and maintain documents with useful resources for the entire team;
· Research for new tools to be integrated in the testing process;
· Work with the Agile methodology (Scrum).

Technical Skills and Tools: Software testing techniques, Security Testing, PowerShell, Visual Studio .NET, SQL, Visual Studio Team Services.
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