
Christian Alexis La Piana
Argentina
Sr. Architecture Analyst for Cloud Operations

Experiencia
Tech Architecture Sr Analyst for Cloud Operations en Accenture
abril de 2019  -  Actualidad  (1 año 6 meses)

Tech Architecture Sr Analyst for Cloud Operations
Administration and maintenance of cloud Infrastructure (AWS and Azure) for enterprise internal
 applications, ensuring the reliability of systems and performance.
Products and Technologies:

AWS – Networking & Content Delivery / Management & Governance
- Cloudfront, VPC, Route53, ELB, Directconnect, API Gateway, CloudMap
- CloudWatch,Trusted Advisor, CloudTrail, Auto Scaling
- Compute (EC2, EC2 Auto Scaling, Lambda, Lightsail, ELB, ALB) 
- Storage
- Database 

Azure – VMs, Scale Sets
- Blob Storage
- Queue Storage
- File, Disk, Data Lake
- Functions
- Autoscale
- CDN

Senior Infrastructure Admin en BPD Solutions
marzo de 2015  -  diciembre de 2018  (3 años 10 meses)

Administration and consulting of Oracle Hyperion infrastructure.

-Error analysis.
-ETL designs (Oracle Data Integrator & Microstrategy)
-Health-Checks
-Patches Applications
-Hyperion Admin "All Modules" (Planning, HFM, Reports and Analysis, Shared Services)
-Essbase
-Backups



-Oracle Support Management (My Oracle Support)
-Installation and maintenance of servers

IT Consultant Engineer Senior, YPF Argentina, Argentina en YPF SA
agosto de 2013  -  octubre de 2014  (1 año 3 meses)

- HP Service Manager 9.21 System Administrator
- Resolution of Changes, Incidents And Petitions
- Development and improvements on platform Modules
- ITIL Procedures 
- IT Consultant Engineer Senior, YPF Argentina, Argentina

Enterprise Content Senior Administrator en Thomson Reuters
diciembre de 2010  -  julio de 2013  (2 años 8 meses)

Support and Administration products for enterprise globally customers  
Tools and environments:

-Technical changes coordinator
-Unix/Solaris administration & Troubleshoot. 
-PL/SQL bash scripting. 
-Support for  Oracle Enterprise troubleshooting
-Windows and Unix clustering.
-Siebel/Service Manager, incident management platform (HP Service Manager Client)
-Job Scheduling Console for Tivoli Workload Scheduler. 
-Storage Backing up system (TSM).
-Veritas Cluster server Troubleshooting.
-Jobs and Daemons monitoring and troubleshooting on UNIX enviroments.

TSM Backup & Storage Administrator en IBM
abril de 2008  -  mayo de 2010  (2 años 2 meses)

TSM Backup and Storage Administrator:

-Administration and management of libraries
-Magnetic tapes handling
-Implementation and administration of TSM, on UNIX enviroments
-Coordination of technical changes for enterprise customers.
-AIX & Solaris troubleshooting 
-Storage Backing up system.

Product Adviser en Lenovo
marzo de 2007  -  febrero de 2008  (1 año)

Quality analyst & Product Adviser (hardware and software)



Tech Support en Intel Corporation
diciembre de 2005  -  diciembre de 2006  (1 año 1 mes)

Tech Support & Helpdesk.                
     -  Support for technology products.

Administrator. Tech Support en La-Arena.net, Argentina
enero de 2003  -  diciembre de 2005  (3 años)

Administration and Support                   
      -Online Game servers, SO Linux, Proxy Configuration - LAN/WAN,  
      - Hardware Configuration.

Educación
IBM, Argentina
AIX 5L System Administrator (Q1313  – Q1314 – Q1318), Aix SysAdmin, 2008 - 2010
IFNA Institute High School
National Technology University (UTN)
Sun Solaris System Administrator  10 (SA100 – SA200 – SA202)
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3 personas han recomendado a Christian Alexis

"Christian es un persona formidable, siempre con actitud positiva y preocupado por sus
compañeros de trabajo. He trabajado con Christian algunos años en BPD Solutions, donde se ha
desempeñado en el área de Infraestructura, instalando en los cliente, los aplicativos fundamentales
para la realización de los proyectos EPM&BI. Así también, cuando fue necesario, participó en
proyectos de Consultoría, debiéndose adaptar y capacitarse en herramientas tales como Hyperion,
Oracle Data Integrator y Base de Datos Oracle. Christian es un persona que aporta dentro de
cualquier equipo de trabajo. "

—Victor Duran Heinrich, Project Manager,  BPD Solutions,  ha supervisado a Christian Alexis
indirectamente en BPD Solutions.

"Christian has been one of the key members of my team from the very first days he joined the
company. He is a team player and likes to help others. He played a key role in several projects
between from London and Buenos Aires. He played an instrumental role in complete knowledge
transfer and ensuring the smooth process transition of new products and platforms. He is a quick
leaner, an important contributor to many of our projects. He possesses knowledge in IT operations,
Service Delivery and Incident Management, which makes him a valuable asset for any operation
team. Christian performed key tasks on the team related to incident management and training. He
is an easygoing person and he always withstand to the company values. His strengths are not only
technical but he also shows people skills, this makes him a good value for any team. I'll be happy to
provide personal feedback to anyone who wishes to work with Christian."

—Sebastian Gravina, Service Delivery Manager,  Nubiral,  ha supervisado a Christian Alexis en
Thomson Reuters.

"Christian has been one of the key member from the very first days of EC1 who joined the team
when the process was being migrated from London DTC to Buenos Aires GCC. He played an
instrumental role in complete knowledge transfer and ensuring the smooth process transition
at GCC. He is a quick leaner, an important contributor to many of our projects, very warm and
easy going person to work with. He is also on the cutting edge of what’s new in the world of IT



operations, Service Delivery and Incident Management, which makes him all the more valuable. I
would recommend him to anybody."

—Monika Bist, Transition Manager,  Tech Mahindra,  ha trabajado directamente con Christian
Alexis en Thomson Reuters.
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