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Mail: jlferreiro.defy@gmail.com 
https://ar.linkedin.com/in/jorgeluisferreiro  



executive Summary
I consider myself a proactive and responsible person. I integrate very well with group work, generating a good work climate. I like to work, train and innovate to be in constant growth and development, personal and professional.
Sysadmin Unix / Linux (Sr.), Backups (Sr.) and Storage (Ssr.) / DevOps (Ssr.) / IT Analyst (Ssr./Sr.) / Datacenter Manager and Operator (Sr.) I have advanced knowledge in Linux environments : Red Hat, SuSE, CentOS and Ubuntu; Unix: AIX, Solaris and HP; Windows Server. Backup and Storage. DevOps PaaS, SaaS. Terraform, Kubernetes. Cloud with AWS mostly, GoogleCP and Azure. Applications Software and Hardware. Scheduler Control-M, IBM Tivoli Workload Scheduler, JobScheduler and CA AutoSys. Extensive management of Oracle Database, MSSQL, Informix, Sybase, MySQL and DB2. NOSQL. Programming in Shell Script Unix, SQL, Java and C.
I have been part of various projects and handled end to end administration processes, involving set up, installation, and maintenance of the IT systems and networks in completion used in the organization. 


Professional experience
	SecureAuth: 2019 to Present
	IT Services / Security Software Solutions – USA



Linux Administration / DevOps (March 2019 - Current)
· Performing administration tasks on Linux (CentOS,Ubuntu), AWS services (EC2, RDS, S3, ELB, EKS, Athena, CloudWatch, etc.) Monitoring systems and applications with DataDog/logstash, Zabbix and Kibana. Orchestration with Jenkins, Terraform and Ansible. Use of Kubernetes, Docker, Git, Blackbox. VMWare and VirtualBox. Office 365. Organization and registration of works via Jira.  Platform support for more than 500 instances, mostly cloud/virtual and services provided by the organization with its IdP core product. I am part of a working group based in the United States. 
	Caja de Valores SA: 2018 to 2019
	Stock Market / Financial Services Firm – Argentina



Linux, Storage and Backups Administration (February 2018 – March 2019)
· Management and administration tasks on Virtual and Physical platform Red Hat RHEL 5, 6 and 7. Virtual RHEV 3 & Oracle VM. SUSE 11. HP Data Protector 9/10, StoreOnce. Storage EMC-VNX. DELL/ HP HW. Monitoring Zabbix. Scheduler JobScheduler. Spacewalk. Grafana.  Administration over 350 servers. Works on regulations of the BCRA and CNV. 
	Banco ICBC: 2016 to 2018
	Bank / Financial Services Firm - Argentina

	
	


Unix Plataforms and Mainframe (December 2016 - January 2018)
· Administration tasks on AIX 5 to 7, Solaris 10 and Linux SUSE 11 and 12. Tasks on AIX Power 6, 7 and 8 Servers and Solaris SPARC. Storage and DB Teradata 5550, 6550 and 6800. Database Oracle 11g and 12g, Exdata. Use of CA Service Desk Manager and Clarity. PeopleSoft. BMC Control-M 6 and 9. PowerBroker. Detailed tasks are performed on total of approximately 150 servers.
	Banco Hipotecario: 2009 to 2016
	 Bank / Financial Services Firm - Argentina

	
	


IT PLANNING (September 2014 - December 2016)
· Administration, development and implementation tasks on BMC Control-M 7.0 (Service Monitor / BIM / Business Service) and CA Autosys 4.5.  Tasks of analysis, development, migration, and implementation at the Productive level, Development and Quality and Testing environments. Elaborated Process Documentation. Process migration project from CA Autosys 4.5 to BMC Control-M 7.0 Work on servers: UNIX Solaris, Linux Red Hat, Windows 2000, 2003 and 2008. Databases MSSQL, Oracle, Informix and Sybase. Use of IBM Rational ClearQuest Life Cycle Tool, ClearCase 8.0 and HP Service Manager. I work under the LEAN methodology.
DATA CENTER (July 2012 - September 2014)
· Operation and monitoring of Processes of the environments Production and Homologation on Scheduler CONTROL-M 7.0 and Unicenter AutoSys 4.5, SAP, HP Business Availability Center - BAC (Applications and Services), HP OVO and Nagios Status Monitor (Links Branches and ATMs) Administration, implementation and monitoring of Backups on Legato Networker 7.5.1 and 7.6.4 Administration of Backup Libraries SL500, SL48, C4, and LTO6, LTO4 and SDLT600 and SDLT320. Realization of implementations and automation of reports on Unix Servers (Solaris 8, 9 and 10) and Linux (RedHat 5); Intel Servers (Microsoft Windows 2000 Server, Windows Server 2003 and 2008). Use of Microsoft Outlook applications, Password Safe, HP OpenView Service Desk, EMC Data Protection Advisor 5.8.1, Applications Manager, Nagstamon Nagios.
          	CORE PLATFORMS (October 2009 - July 2012)
· Unix Administration, Storage and Backup. Administration of EMC Legato NetWorker (Versions 7.0, 7.1, 7.2, 7.3.x, 7.4.x, 7.5.x and 7.6.x) and Windows Server Clients, Unix Solaris, MSSQL, Informix, Sybase, Oracle and Exchange. Planning, implementation and control of Backups. Administration of backup libraries SL500, SL48, C4, and their respective tapes. Administration of Unix servers (Solaris 8, 9 and 10) and Linux (RedHat 5); Intel Servers (Microsoft Windows 2000 Server, Windows Server 2003 and 2008). Storage Management CLARiiON CX4-960, CX3-80 and CX3-40. Use of the EMC Unisphere Management Console. Performing evolutionary maintenance tasks and improvements on the mentioned platforms. Use of applications such as CA AutoSys, Applications Manager, Password Safe and HP OpenView Service Desk.
CORE PLATFORMS / PROJECTS (October 2009 - December 2010)
· Unix Administration, Storage and Backup. Administration of EMC Legato NetWorker (Versions 7.0, 7.1, 7.2, 7.3.x, 7.4.x and 7.5) and Windows Server Clients, Unix Solaris, MSSQL, Informix, Sybase, Oracle and Exchange. Planning, implementation and control of Backups. Administration of backup libraries SL500 and SL48. Administration of LTO4, LTO6, SDLT 600 and SDLT 320 tapes. Unix servers (Solaris 8, 9 and 10) and Linux (RedHat); Intel Servers (Microsoft Windows 2000 Server and Windows Server 2003). Performing evolutionary maintenance tasks and improvements on EMC Legato NetWorker and Legato Clients of INFORMIX, MSSQL, Sybase, Oracle and Exchange. Using the HP Service Desk 4.5 Requirements Tool. Coordination and control of tasks on project of update of solution of backups at software level (Clients, Modules, Patches, etc.) and hardware (Cabling, Libraries, Servers, Racks, etc.) The detailed tasks are performed on an approximate total of 400 servers. Drafting documentation and internal production procedures. Daily use of Microsoft Outlook, Project and InfoPath.
	IBM: 2006 to 2009
	IT Services - Argentina

	
	


IT SPECIALIST (December 2006 - September 2009) 
· Tasks of analysis, migration, development and implementation at the Productive level, QA, Test and Development environments. Work on servers: UNIX AIX, Solaris, HP_UX and Linux. Windows NT, 2000, 2003 and XP. AS400 ISeries. Advanced programming Shell Script Unix and NT. Shell Script CL. Migrations between servers. Creation, execution and analysis of SQL on Oracle Databases (8x, 9x, 10x and 11x versions), DB2 and Access 2002. Use of Oracle Enterprise Manager Grid Control. Works done on AS400 and Mainframe. Administration and implementation tasks on BMC Control-M Enterprise Manager and BMC Control-M Desktop. (Both in Versions 6.1.x, 6.2.x and 6.3.x); Tivoli Workload Scheduler on SAP R / 3. (TWS versions 8.2 and 8.4); BEA WebLogic Server console. (Deploys, restart of instances and / or applications, etc.); Mediator and Big Brother tasks. Basic use of PeopleSoft. Implementation of backups on TSM and EMC Legato Networker. Compilations (mk, INP, inp) and Visual Basic. (Versions 3 and 5). Advanced use over IBM Lotus Notes, IBM Symphony, Microsoft Office and Outlook. Use of Internal Requirements Tool and / or Changes. (TSD, RI and GSI) 
· Work done for clients: Banco Santander Río, Banco Bank Boston / Standard Bank Movistar, L'Oreal (Argentina, Chile, Peru and Venezuela) and Telefonica Argentina (Telecommunications company) 
FOCAL POINT (February 2009 - July 2009)
· Coordinator of tasks for clients: Banco Santander Río and L'Oreal. Temporary audit project and subsequent automation on: Productive implementations. Control and analysis of manual executions, performance, etc. Analysis and solution of errors. Works performed on: Scheduler (Control-M Enterprise, IBM Tivoli Workload Scheduler), Servers Unix (AIX, HP_UX, Solaris and LInux), Servers NT and Terminal Server, Web (WebLogic 8.x) and DB2 Database.
	VOLUNTEERING

	
	· Community Space The Smile of the Boys, Buenos Aires, Argentina
Every Saturday, since February 2017, I volunteer in Hidden City, Lugano. In the place besides to be served the lunch, in the morning, together with a group of volunteers, we provide academic support to children and in the afternoon, we held recreational workshops. 
· APAER - Rural School Sponsorship, Corrientes, Argentina
Together with a group of friends, we decided to sponsor the children of the Rural School No. 626 of Esquina, Province of Corrientes. It has been a beautiful and rewarding experience.

	education 

	Incomplete university
Bachelor of Systems - JOHN F. KENNEDY UNIVERSITY, Bs. As; Argentina (2008-2013) 
Systems Engineering - NATIONAL TECHNOLOGICAL UNIVERSITY, Bs. As; Argentina (2006-2008)
Systems Engineering - NATIONAL TECHNOLOGICAL UNIVERSITY, Chaco, Argentina (2004-2006)

	CERTIFICATIONS

	
	· Scrum Foundation Professional Certificate (CertiProf)
· Zabbix Certified Specialist (Unirede)
· SUSE Linux Enterprise Server 12 Administrator Course (CCYD) 
· Certification in Drupal 7 - Level I (Polo IT) 
· Oracle Database Certification: Program with PL / SQL (Courses in Fundación Proydesa)
· Advanced Management Certification of Sun StorEdge Enterprise Backup 7.x (IT College)
· Unix Solaris 10 Administration Certification (Fundación Proydesa) 
· Certification of Functional Analyst SAP-FI Finance Module (Studied at Buffa Sistemas)
· Certification Oracle 10g Java Programming (Fundación Proydesa)
· Certification Oracle Database 10g Introduction to SQL (IT College)
· Certificate of IBM: Java Programming on Rational Aplication Developer & ABAP Fundamentals
· Control-M Level Foundations (CG Consultores SRL)

	Languages

	
	· Spanish: Native
· English: Advanced (Studying)
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