<q§"endcwq

Internal use only

PROFFESSIONAL RESUME

Name: Castillo Javier Role: Senior Tester

SUMMARY

Javier is an optimistic, reliable, hardworking person seeking new challenges with 8+ years of
experience as QA. He started developing his skills on QA processes in agile methodology, test
cases creation and execution, reports, tracking of bugs, client meetings and then he was involved
on many different projects where he could increase those skills.

He had the opportunity to lead a QA team for a certain period of time where he could apply the
expertise gained along the years.

He has worked with different types of applications (web, desktop and mobile) learning about the
business and adapting himself to the context quickly.

DOMAIN EXPERIENCE

Working in Endava Rosario as Senior Tester for a project in the Home Health Care area, he was
part of a team of testers, maintaining a close relationship with developers from distributed teams
and client representatives.

The project he was part of consists of well over 27 different people located in Rosario Argentina.
He was familiarizing himself with a lot of new areas regarding home health. His interaction with
so many demos with the client allowed him to develop his communication skills and to work
according to different requests and under pressure.

He is particularly detailed and thorough in all aspects of his work.

He also contributed along the time in integrating and coaching new members into the team,
provided knowledge transfer for the entire team.

Active participant of the argentinian testing community TestingAR.
Recently, interested on Rapid Software Testing methodology.

PROFFESSIONAL RESUME
1 [Subject]



és"endcwq

CORE TECHNICAL SKILLS

End-to-End Delivery o
Lifecycle: .

[ ]
Functional Testing: .

Non-Functional Testing: e

Testing Management e
Tools: .
Defect Tracking Tools: .

[ ]
Desktop Virtualization: .

Agile (generic)
Scrum
Waterfall

Component Testing
Integration Testing
System Testing

Accessibility Testing
Compatibility Testing
Cross-Browser Testing
Usability Testing
Reliability Testing

Microsoft Team Foundation / Test Manager
Atlassian JIRA

Microsoft Team Foundation
Atlassian JIRA

VMWare

EDUCATION AND TRAINING

Qualifications: Systems Analyst degree

Languages: Spanish: native
English: advanced
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RECENT PROJECTS

SOFTWARE TESTER IN A HOME HEALTH CARE PROJECT INVOLVING TESTING FOR THE
CLIENT’S WEBSITES AND APPLICATIONS (MAY 2018 - PRESENT)

The client is one of the largest national and regional home health care services provider in USA,
comprising national and regional news brands across the country.

The software and professional services address the full continuum of health and social care —
helping businesses, organizations, and communities solve tough challenges, improve
collaboration for growth, and achieve better outcomes through predictive insights.

Team tasks: provide application development and testing services for the client’s existing
websites, using Adobe Coldfusion, .NET, Angular JS.

Personal tasks:

e grooming, planning (poker), daily (s.u.), review and retrospective meetings;

e analysis of testing scenarios, test cases design, executing and verifying testing, creating
status reports, report and tracking of defects;

e analysis, creation and communication of reports results;

e coaching new team members;

¢ |eading demo meetings with the client;

e work with the Agile methodology (Scrum).

Technical Skills and Tools: JIRA, SQL Server Management Studio.

SOFTWARE TESTER IN A PROJECT OF RESOURCE MANAGEMENT SYSTEM BASED ON THE
ASIGNATION OF UNITS (POINTS) TO PROMOTE, COMPENSATE OR BESTOW A REAL MONEY
BONUS TO A CLOSED GROUP OF PEOPLE WITHIN THE COMPANY (DECEMBER 2017 - MAY
2018)

The client is one of the "Big Four" accounting organizations.
Provides audit, tax, consulting, enterprise risk and financial advisory services with more than
286,200 professionals globally

Team tasks: business and functional analysis & requirements, development, testing and
acceptance, technical documentation. Some of the technologies used: .Net, Angular JS.
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Personal tasks:

e grooming, planning (poker), daily (s.u.), review and retrospective meetings;

e analysis of testing scenarios, test cases design, executing and verifying testing, creating
status reports, report and tracking of defects;

e analysis, creation and communication of reports results;

e coaching new team members;

¢ |eading demo meetings with the client;

e work with the Agile methodology (Scrum).

Technical Skills and Tools: Team Foundation Server, SQL Server Management Studio.

SOFTWARE TESTER IN A RESOURCE MANAGEMENT PROJECT (OCTOBER 2016 - DECEMBER
2017)

The client provides audit, tax, consulting, enterprise risk and financial advisory services.

Team tasks: business and functional analysis & requirements, development, testing and
acceptance, technical documentation. Some of the technologies used: .Net, Angular JS.

Personal tasks:

e grooming, planning (poker), daily (s.u.), review and retrospective meetings;

e analysis of testing scenarios, test cases design, executing and verifying testing, creating
status reports, report and tracking of defects;

e analysis, creation and communication of reports results;

e coaching new team members;

e leading demo meetings with the client;

e work with the Agile methodology (Scrum).

Technical Skills and Tools: Team Foundation Server, SQL Server Management Studio.

SOFTWARE TESTER IN A PROJECT THAT ALLOW THE USER TO PREPARE THE REQUIRED
REPORTS DOCUMENTS WITHIN A TRANSACTION BETWEEN DIVISIONS OF A COMPANY (APRIL
2016 - SEPTEMBER 2016)

Web-based platform to facilitate and streamline the efficient preparation of Transfer Pricing
documentation reports, while allowing for close collaboration between and among the company
and client project teams. Client factual and financial information is gathered via user-friendly
online questionnaires, the responses to which are mapped into automatically generated
Transfer Pricing Master File, Local File or stand-alone reports following a modular approach.
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Team tasks: business and functional analysis & requirements, design of the technical
architecture of the system (hardware & software infrastructure), development and implementation
of the system, system testing and acceptance, technical documentation, user training. Some of
the technologies used: .Net.

Personal tasks:

e grooming, planning (poker), daily (s.u.), review and retrospective meetings;

e analysis of testing scenarios, test cases design, executing and verifying testing, creating
status reports, report and tracking of defects;

¢ DRB meeting;

e analysis, creation and communication of reports results;

e coaching new team members;

¢ |eading demo meetings with the client;

e work with the Agile methodology (Scrum).

Technical Skills and Tools: Team Foundation Server, SQL Server Management Studio.

SOFTWARE TESTER IN A PLATFORM THAT IS ABLE TO PERFORM A SURVEY DUE DILIGENCE
OVER BUSINESS PARTNERS IN ORDER TO EVALUATE ANY RISKS OF CORRUPTION OR
BRIBERY (DECEMBER 2014 - APRIL 2016)

The client provides audit, tax, consulting, enterprise risk and financial advisory services.

Team tasks: business and functional analysis & requirements, development, testing and
acceptance, technical documentation. Some of the technologies used: .Net, Angular JS.

Personal tasks:

e grooming, planning (poker), daily (s.u.), review and retrospective meetings;

e analysis of testing scenarios, test cases design, executing and verifying testing, creating
status reports, report and tracking of defects;

o DRB meetings;

e analysis, creation and communication of reports results;

e coaching new team members;

e leading demo meetings with the client;

e work with the Agile methodology (Scrum).

Technical Skills and Tools: Team Foundation Server, SQL Server Management Studio.
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SOFTWARE TESTER IN A WEB BASED PLATFORM FOR FLIGHTS AND HOTELS BOOKING
(MARCH 2014 - NOVEMBER 2014)

Flights and Hotels booking web application for the largest airline in Latin America.

Team tasks: business and functional analysis & requirements, development, testing and
acceptance, technical documentation. Some of the technologies used: .Net.

Personal tasks:

e grooming, planning (poker), daily (s.u.), review and retrospective meetings;

e analysis of testing scenarios, test cases design, executing and verifying testing, creating
status reports, report and tracking of defects;

e peer review over bugs and test cases;

e analysis, creation and communication of reports results;

e coaching new team members;

¢ |eading demo meetings with the client;

e work with the Agile methodology (Scrum).

Technical Skills and Tools: JIRA, SQL Server Management Studio.

SOFTWARE TESTER IN A WEB BASED PLATFORM FOR FLIGHTS AND HOTELS BOOKING
(DECEMBER 2013 - FEBRUARY 2014)

Desktop system for human resource management for the world's largest restaurant chain by
revenue, serving over 69 million customers daily in over 100 countries. (latin america)

Team tasks: testing and technical documentation. Some of the technologies used: .Net.

Personal tasks:

e analysis of testing scenarios, test cases design, executing and verifying testing, creating
status reports, report and tracking of defects;

e peer review over bugs and test cases;

e analysis, creation and communication of reports results;

e client’s meetings;

e work with the Waterfall methodology.

Technical Skills and Tools: Oracle - SQL Server Management Studio.
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SOFTWARE TESTER IN A WEB BASED PLATFORM FOR INSURANCE QUOTATION (JANUARY
2013 - NOVEMBER 2013)

Swiss insurance company application for Argentina and Brazil.

Team tasks: business and functional analysis & requirements, development, testing and
acceptance, technical documentation. Some of the technologies used: .Net.

Personal tasks:

e analysis of testing scenarios, test cases design, executing and verifying testing, creating
status reports, report and tracking of defects;

e analysis, creation and communication of reports results;

e work with the Agile methodology (Scrum).

Technical Skills and Tools: Team foundation Server, SQL Server Management Studio.

SOFTWARE TESTER IN AN INTERNAL WEB BASED APPLICATION FOR ELECTRONIC BILLING
AND AUTHORIZATIONS (MAY 2012 - JANUARY 2013)

Electronic billing and Authorizations is an internal web based application.

Team tasks: business and functional analysis & requirements, development, testing and
acceptance, technical documentation. Some of the technologies used: .Net.

Personal tasks:

e planning, daily, retrospective meetings;

e analysis of testing scenarios, test cases design, executing and verifying testing, creating
status reports, report and tracking of defects;

e work with the Waterfall methodology.

Technical Skills and Tools: Team foundation Server, SQL Server Management Studio.

SOFTWARE TESTER IN A WEB BASED E-COMMERCE PLATFORM FOR INSURANCE QUOTATION
(SEPTEMBER 2011 - APRIL 2012)

E-Commerce Shopping Cart for an American retail company specializing in home improvement.

Team tasks: business and functional analysis & requirements, development, testing and
acceptance, technical documentation. Some of the technologies used: Java.
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Personal tasks:

e grooming, planning (poker), daily (s.u.), review and retrospective meetings;

e analysis of testing scenarios, test cases design, executing and verifying testing, creating
status reports, report and tracking of defects;

e analysis, creation and communication of reports results;

o work with the Agile methodology (Scrum).

Technical Skills and Tools: Team foundation Server, SQL Server Management Studio.
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