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Last Name and Name: CORTADA, LORENA SOLEDAD. 
Nationality: Argentinean (Native). 
Date of Born: 28 Jun 1983, City: Junín (Buenos Aires).- 
DNI: 30.074.679 
Passport: AAA724596 – Visa B1/B2. 
Particular Address: 383 Moreno St., 4th floor “A”.- 
Mobile: (0341) 156 82 64 65 
Email: lcortada@hotmail.com
Skype: lore.cortada


PROFESSIONAL RESUME


	Role: Senior Tester

	

	


Summary

She has about 11 years of experience in manual software testing and previously worked for 2 years in maintenance of networks, servers and computers.

The change that she made in her early career, of going from the "hard" area to interact with "soft" part of systems and getting good at it, demonstrates her capacity for learning and adapting to changes, working on desktop projects firstly and then switching to web applications. Also going from the waterfall to the agile project management. 

She is constantly ensuring that the final quality is not compromised, working with her teammates to deliver an excellent quality product. 

She is a quick learner with great individual and group communication skills. She has a dynamic nature and is receptive to new technologies and ideas. Her experience, positivity and readiness in offering support was repeatedly recognized by the current team members. 

Domain experience

Working in Endava Argentina office (Rosario city) as Senior Tester for a project of a US airline company, which operates flights to more than a hundred destinations in the USA, Alaska, Hawaii, Canada, Costa Rica and Mexico. She was fulfilling as main responsibility web application testing, maintaining a close relationship with developers from distributed teams and client representatives.

The project she was part of, consisted of 11 employees located in Seattle and Argentina, the team suffered rotation throughout the years, and she adapted perfectly to new people and ways of doing things.

During the first year of the project, the activities were focused on ensuring that the site was accessible (accessibility testing), which gave it the possibility to learn and implement new knowledge and practices to ensure that a web site is "Accessible". Then in the following years the work was more focused on improvements and maintenance in the sections referring to the user (User Accounts, Lounge Members, Mileage Plan, Rewards, Gift Certificates, Corporate group tickets, Web page advertisements, Reset passwords, etc.). In addition to continuing to maintain the accessibility of the site (WCAG 2.0 Compliance).

She is particularly detailed in all aspects of her work. 
She had the opportunity to travel with his team to the client's offices, work together, share knowledge and experiences, which further improved the integration of team members and the quality of the final work.
She also contributed along the time in integrating new members into the team (new QA members), provided knowledge transfer and maintained documentation up to date for the entire team.

She was also interested in areas outside the project’s field, she joined a couple of internal communities focusing on increasing the testing competencies in general (for example in performance testing, management, etc.) and on exploration and improvement of the ways non-functional requirements are approached in different projects.

Core technical skills
	End-to-End Delivery Lifecycle:
	· Agile 
· Scrum
· Waterfall


	Functional Testing:
	· Regression Testing
· Integration Testing
· System Testing


	Non-Functional Testing:
	· Accessibility Testing
· Cross-Browser Testing
· Usability Testing


	Testing Tools:
	· NVDA
· Wave
· Fireeyes
· Colour Contrast Analyser
· WCAG Contrast Checker
· Adobe Analytics debugger
· Test Manager
· SoapUI
· Postman


	Defect Tracking Tools:
	· JIRA
· Version One
· TRAC
· TFS
· QAPM (internal testing)
· PPM: Project and Portfolio Management Center (HP) 



	Desktop Virtualization:
	· VMWare


	IDE:
	· Microsoft Visual Studio





Education and training
	Qualifications:
	Computer Science and Systems.


	Languages:
	Spanish: native
English: intermediate






Recent projects
Senior Tester in a U.S. airline company involving testing for the Client’s websites (May 2016 – MAY 2019)
The client is an airline company, which operates flights to more than a hundred destinations in the USA, Alaska, Hawaii, Canada, Costa Rica and Mexico.

The client has a main website where the final user can buy, change and cancel tickets flights, using his own account with his preferences and personal data.  Also has another website that is a corporate travel tool that helps business travelers to book work flights (passenger groups) and earn miles on his personal accounts at the same time. 

Team tasks (15 team members distributed between Rosario-Seattle: PM, Scrum Master, technical leads, developers, tester): provide application development and testing services for the client’s existing websites, using .NET Core 2.2, React, Java Scripts, SQL Server, Selenium and Sauce Labs to mention a few technologies. 


Personal tasks: 
• Participation in the daily scrum and meetings of planning with the client.
• Write, execute and maintain test cases. 
• Web accessibility testing using different tools to test disabilities (visual, hearing, motor/mobility, cognitive, and seizure disorders).
• Report the errors found and give course to corrections.
• Participate in demo, refinement and retrospective meetings.  
• Estimate tasks for the sprint.
• Provide BackEnd and FrontEnd tests for both websites.
• Test the integration between the website’s contents.
• Elaborate test documentation.
• Provide knowledge transfer to newly hired QA team members in Rosario.
• Create and maintain a “master document” with useful resources related to “test data” for the entire team in Rosario.
• Work with the Agile methodology 

Tools: JIRA, Version One, GIT, Postman, SQL Server, Selenium and Sauce Labs.  Regarding accessibility testing: Wave, Fireeyes, NVDA, Colour Contrast Analyser, WCAG Contrast Checker.


Senior Tester in DIFERENTS PROJECTS involving testing for the Client’s websites (feb 2013 - Dic 2015)
Working as a tester for different projects. The work consisted in carrying out the testing of the websites, ensuring the quality in each of the features - improvements made. Also included the mobile version testing It’s included testing on mobile devices too. Some of the industries in which I have participated are: Metallurgical company (USA), International Organization for Migration (Colombia), Airline (USA), company that offers Audit, Consulting, Tax and Legal services (USA), etc.

Personal tasks: 
· Involve in different teams with different areas of specialization: embedded devices/software and web applications.
· Writing, updating and manually executing test cases.
· Defect tracking.
· Elaborating test documentation.
· Offering technical support to interns in their transition to hired junior testers, integration to the team and daily tasks. 
· Actively participating in demos for stakeholders.
· Daily direct calls with the client.
· Working with the Agile methodology.
· Participation in the daily scrum and planning meetings.
· Web Accessibility using different tools about disabilities (visual, hearing, motor/mobility, cognitive, and seizure disorders).
· Error Report and give feedback to corrections.
· Join demo and retrospective meetings.  
· Assemble and analysis of testing metrics. 
· Help to QC Lead for the creation/revision of test plan.
· Tasks estimation. 
· Hours Management and people assignments.


Technical Skills and Tools: TRAC, JIRA, SVN, TFS, Test Manager, SoapUI. NVDA, Wave, Fireeyes, Colour Contrast Analyser, WCAG Contrast Checker.


Junior and Semi-Senior Tester in a company that Distribute digital television, including audio and satellite radio channels, involving testing for the Client’s websites  and descktop applications (Feb 2011 – Jan 2013)
The company distributes digital television channels, including audio and satellite radio channels, to subscribers in the United States and Latin America.
In this particular project worked on the applications for Argentina and Uruguay.
Team tasks (7 team members between Rosario and Buenos Aires: project manager, business analyst, technical lead, developers and testers): maintenance of the websites and desktop applications used by the operators-installers of the service.


Personal tasks: 
· Writing, updating and manually executing test cases.
· Reporting bugs and creating new JIRA tasks.
· Testing desktop and web applications. 
· Write use cases. 
· Waterfall workflow.
· Estimate tasks.

Tools: QAPM (Internal testing), PPM: Project and Portfolio Management Center (HP) , SQL Server. 


SYSTEMS auxiliary in two secondary schools, providing support to users (teachers, non-teachers and students) and performing the maintenance of equipment and networks in both institutions (Feb 2010 - FEB 2011)
Users support and total maintenance of all network equipment in both establishments.
Personal tasks: 
· Operating systems Installations.
· Establishment networks configuration.
· Equipment and networks maintenance.
· Weekly backups.
· Updating and Installation of educational software.
· Support to end users.

SYSTEMS auxiliary of a computing center for a national university, providing support to users (teachers, non-teachers and students) and performing the maintenance of equipment and networks in the institution (Feb 2009 - JAN 2010)
Users support and total maintenance of all network equipment both establishments.
Personal tasks: 
· Operating systems Installations.
· Establishment networks Configuration.
· Equipment and networks maintenance. 
· Weekly backups.
· Updating and Installation of educational software.
· Support to end users.
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