	Professional Resume
	[image: image001]




	Name: Gabriel Jaimez
	Role:  Project Manager

	



	Summary:


	I am an IT professional with more than 30 years of experience in many different areas. I have worked as System Analyst, Business Analyst, Project Manager, QA leader, QA manager, Account Manager, IT Marketing, Customer Care, Software development, Software Development Manager and more.

I have extensive experience with team leading and project management while dealing directly with customers at many different levels from final users to Senior Managers. 


	



	
Skills:

Programming Languages

Cobol, Visual Basic, Access, Blabla (IVR Event oriented language), ANSI SQL, C, FoxPro, OOP (Basic understanding)

Platforms

UNIX, LINUX, AS/400, System/36, Windows

Databases

MS SQL, Oracle, DB2 on AS/400

Other

SVN/GiT, MS Project, Visio, Scrum/Agile, SOA Testing, IVR Programming, LAN and Networking knowledge



	
	





	

	
Education and Training


La Plata Sistemas 	03/01/83 – 28/11/84

Degree: Programmer Analyst 


Universidad Tecnológica Nacional, Buenos Aires, Argentina	03/01/85 – 28/11/89

Degree: 3rd year incompleted

Other training

· Diploma in agile methodologies and frameworks
· Business Analysis 
· SOATesting at SABRE
· Agile development at SABRE
· Management and team leading at SABRE
· Introduction to JAVA programming
· Introduction to Ruby programming
· Introduction to Python programming
· Project Management Introduction by PMI
· Management Seminars at Expo management 1999 / 2002
· CRM and Call Center (SADIO) Seminars
· LAN I and wireless LAN at 3COM of Argentina
· CNS (Certified Novell Salesperson) 
· Internet Strategic Design – (Novell)
· IT Service Marketing.
· LAN Design.
· AS/400 fundamentals.
· FoxPro 2.6 Win/D.O.S., Visual Basic 5.0, MS Access, and SQL programming.
· Unix (SCO) fundamentals
· Blabla language programming (MediaSoft - Canada)
· BPCS, Modules INV, PUR y MRP
· HelpDesk concept and deployment, Sunburst 1995 (FL, EEUU)


	
	





	
	Profesional Experience:

Endava, Buenos Aires, Argentina


11/30/2018 – Today
Project: Snagajob/ PeopleMatter – PM/TMS 
Role: Project Manager / Scrum Master

05/01/2020 – Today
Project: PDT Core initiatives
Role: Project Manager 

05/30/2018 – 11/30/2018

Project: Endava Talents – Internal project 
Client: Endava
Role: Project Manager 
· Project Management
Technologies: 
.NET, NetCore, Docker

02/01/2018 – 05/30/2018

Project: Grubhub – Retail & delivery mobile app 
Client: grubhub
Role: Sr QA Leader 
· Leading QA, developing and executing manual testing
· Functional Analyst, in agile methodology driven project
Technologies: 
Android, webservices

	10/01/2013 – 02/01/2018

Project: SUMMON over ALMA - Resource management (ERAMS) to libraries
Client: Exlibris (a division of ProQuest) 
Role: Sr QA Engineer
· QA Senior engineer, developing and executing both, manual testing, test plan designing
· Functional Analyst, in agile methodology driven project
Technologies: 
Ruby, MS-SQL, webservices









Project: Intota – e-Resource management (ERAMS) to libraries
Client: Serial Solutions (a division of ProQuest) 
Role: Sr QA Engineer
· QA Senior engineer, developing and executing both, manual and automated testing, test plan designing
· Functional Analyst, in agile methodology driven project
Technologies: 
Java, Javascript, MS-SQL, Spring, Backbone, Selenium for automation




Travelocity, Buenos Aires, Argentina
	09/01/2008 – 04/30/2013

Project: TVLY Checkout  – GDS/Travelling Services & Hospitality 
Client: Travelocity (a division of SABRE Inc) 
Role: Development and QA Manager
· Local manager for the Buenos Aires Checkout and Orion Applications, owning product and leading both developers and QA
· Addressing internal conflicts 
· Salary rising 
· Career coaching and resource management for projects support. 
· Functional Analyst in agile methodology driven project
· Process definition and team building.
· Former QA Senior engineer for Travelocity Site, developing and executing both, manual and automated testing, test plan designing, and QA team leading
Technologies: 
 Java, Javascript, Oracle, VersionOne (Backlog) HP Quality Center (test cases) y Bugzilla (Bug tracking), SOAtest, dbviewrs for Queries. Expertise on Ágile (XP-Scrum)



Kayxo, Buenos Aires, Argentina
	02/01/2007 – 07/30/2008

Project: Kayxo Insight and Kayxo Crossfire OBA and Knowledge management solution over Office 2003 + SQL Server
Role: Product Management team member as Functional Analyst and Senior QA Engineer and Exchange Server). 
· Functional specification analysis 
· Requirements writing
· Test cases analysis and design 
· Quality Assurance use cases planning 
· User AceptanceTesting
Technologies: 
SQL Query Analyzer/SQL tool access, Visual Studio 2005 for debugging, Scrumworks for work planning







G&L, Buenos Aires, Argentina
	10/01/2005 – 01/31/2007

Project: QA Digital Archives a knowledge management Web over Oracle solution; UNIX infrastructure
Client: Iron Mountain
Role: Senior QA Engineer, Team leader 
· Functional specification analysis 
· Test cases analysis and design 
· Leading up to 20 QA Engineer
Technologies: 
Testing made under QC Test Director, MKS for incident report, TOAD as SQL/Oracle tool access, SSH as Unix terminal


ECOS SRL, Buenos Aires, Argentina
	07/01/1999 – 08/31/2005

Project: IT Project Planning and Implementation (End User Support, Help Desk, Platform migrations and Customer Care)
Client: Banco Macro, Banco Patagonia, Compañia Financiera Argentina, Unifon, Red Miniphone ACE, IBM, Telecom.
Role: Project Leader, Account Manager 
· Process organization and documentation.
· Business Development.
· Technician Recruit, Mentoring and Couching.
· New businesses development: Pre-sale engineering, Services start-Up, Post sale services.

Technologies: 
MS platform: Server, SQL, Exchange, Tivoli, Big Brother


RMyA, Buenos Aires, Argentina
	12/01/1998 – 04/30/1999
Project: JD Edwards Financial Interface
Client: Perez Companc.
Role: QA Analyst 
· Functional Analyst, Developer
· QA Analyst
Technologies: 
Visual Basic, MS-SQL, Access


Project: AIG Seguros
Client: AIG Seguros.
Role: Access Developer
· Functional Analyst
· Developer
Technologies: 
Access



Video Cable Comunicación, Buenos Aires, Argentina
	06/01/1991 – 07/30/1998

Project: Worldwide Cable Supplier – Miami, FL,  developing for this company a complete control system, plus warehouse control, shipment and accounting
Client: VCC, Video Vision, GalaVision, Gala Producciones.
Role: Functional Analyst, Software Developer and QA Analyst
· Development for different internal system at both Financial and  Core
· BPCS Functional Analyst for INV, PUR and MRP
· IVR Development, Telephone integration (using tools from Mediasoft - Canada)
· Technical Support Leader & Office Application Trainer
Technologies: 
Fox Pro, Visual Basic, Cobol, AS/400, UNIX, BlaBla, MS-SQL, Access


CyT, Buenos Aires, Argentina
	09/01/1987 – 10/30/1989

Project: Tecnificación de Banco Provincia
Client: Banco Provincia.
Role: Functional Analyst, Software Developer, System Programer
· Functional Analyst and Developer 
· Technical Support Leader & Office and Core Application Trainer
Technologies: 
Cobol, Pascal, C, System/36, BTOS, Basic language

Other experience include 1 year as a High School IT professor and 1 year as System Operator
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