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PROFESSIONAL SUMMARY
Highly motivated and accomplished Sales Representative. Seeking a career change to a position in technical support. I am a positive and energetic person who enjoys helping others and working in contact with people. One of my biggest attributes is empathy. I am a creative person and fast learner. I am passionate about learning new skills and taking new challenges. Excellent interpersonal skills, and capable of multitasking efficiently and working under pressure.
WORK EXPERIENCE
Edacom (Homedics) – Shopping La Ribera, Santa Fe	November 2019 – February 2020
Sales Representative and Cashier
· Costumer acquisition. Sales. Inventory controlling. Data entry for billing. Cash, credit card and debit card transactions.
· Top one in sales for three months in a row.
Previsora del Paraná – San Martín y Eva Perón, Santa Fe	April 2019 – September 2020
Sales Representative of Funeral Services
· Costumer acquisition. Inside and outside work visiting potential clients in the field. Data entry. 
Jnr Sport – Mendoza 2624, Santa Fe	December 2016 – August 2018
Saleswoman and Cashier
· Sales. Inventory controlling. Payments.
Valentinuz Hnos – Almafuerte 749, Paraná	March 2016 – September 2016
Administrative Assistant
· Data entry. Billing. Checks and cash deposits.
Showroom It Girls – Paraná	March 2014 – January 2015
Saleswoman and Cashier
· Sales. Costumer acquisition on social media. Inventory controlling. Payments.

EDUCATION	
Informatics Engineering – Facultad de Ingeniería y Ciencias Hídricas – Universidad Nacional del Litoral, Santa Fe
(March 2020 - Present)
Environmental Engineering – Facultad de Ingeniería y Ciencias Hídricas – Universidad Nacional del Litoral, Santa Fe
(Present) – Expected Gaduation: 2023.

PROFESSIONAL SKILLS
· Technical skills: Excellent in Microsoft Office programs (Word, Excel, PowerPoint) and G Suite. Social Media. Apps. Great typing speed. Photoshop and AutoCAD (basic).
· Passion for learning new skills related to software and technology.
· Team-player who can also work independently.
· Excellent communication skills.
· Outstanding organizational, multitasking, and problem-solving abilities.
· +15 years of experience taking care of the elderly have improved my patience, active listening, responsibility and empathy.
VOLUNTEER EXPERIENCE			
Ecoclubes - Non-Profit Organization
April 2004 – December 2007
· I worked as a volunteer in raising awareness of the population about the need for their participation to solve problems that affect the stability of the ecosystem. I also gave workshops on different topics related to environmental care, composting and recycling to large groups of kids.
El Recreo - Non-Profit Organization
February 2007 – December 2008
· Worked as a volunteer teaching different knitting technics to the elderly.
LANGUAGE COMPETENCIES
· Spanish: native language.
· English: fluent (speaking, reading, writing)- B2.
(Centro de Idiomas – Universidad Nacional del Litoral) Completed: 2018.
· Portuguese: fluent (reading); basic (writing, speaking). (Currently taking classes – Universidad Nacional del Litoral).
PROFESSIONAL REFERENCES
· María del Carmen Juarez: Jnr Sport (Owner) – +54 342 4558100​	 
· Diego Valentinuz:  Valentinuz Hnos (Owner) ​- +549 343 4708220​	 
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