proffessional resume


	Name: Cintia Hetzer
	Role: Senior Tester



SUMMARY

Tester with more than 12 years of experience in software testing.

During her professional evolution, communication and collaboration, solving problems, initiative, autonomy, agile knowledge, working with different teams in different business areas. She also offered his support to other team members in order to successfully completing their tasks and in any other testing discipline activities when needed.

DOMAIN EXPERIENCE
Working in Endava as Senior Tester for a project involving development and changes of different applications for the Health Care industry. As main responsibilities I can mention: functional testing (both manual and automation), reporting and validating bugs, participating in estimation/planning/demo sessions, deployments responsibilities, close relationship with developers and client representatives.

· CORE TECHNICAL SKILLS
	Programming languages & technologies:
	· C#, Powershell, Ruby, Selenium, Capybara
· Web Services: REST
· testing: NUnit


	Databases:
	· Relational DBs: Microsoft SQL Server

	
	

	Versioning systems:
	· GIT, Mercurial


	IDEs:
	Microsoft .NET, Visual Studio Code

	Web servers:
	· IIS


	Continuous integration:
	· Jenkins


	Defects tracking tools:
	· Jira, Test Rails


	Techniques & Methods:
	· Software Development Methodologies: Agile (Scrum, Kanban)



· EDUCATION AND TRAINING
	Qualifications:
	2009 - Systems software Engineer
2017 - Certified Scrum Master


	Languages:
	Spanish: Native
English: Advanced



· RECENT PROJECTS

SENIOR TESTER IN DIFFERENT PROJECTS INVOLVING MANUAL TESTING AND AUTOMATION (SEPTEMBER 2017 – JANUARY 2020)
The client is one the leading providers of health information services. With public and private online portals, mobile platforms and health-focused publications serve consumers, physicians, healthcare professionals, employers, and health plans.
She participates in a team developing new features on different projects

Team tasks:  provide application development and testing services for the customers new features
- New registration and login process.
- New security login/registration implementation
- Core client product enhancement

Tasks: 
· provide application testing
· functional testing
· creating WebDriver automated tests to cover functional requirements
· creating PowerShell scripts for API testing
· defining acceptance scenarios and test cases
· validating reported bugs 
· enhancing the automation framework 
· participate in estimation process
· participate in planning sessions
· participate in demos for stakeholders
· participate in deployment process
· working with Agile methodology (Scrum, Kanban)
· training new team member

Technical Skills and Tools: Microsoft .NET 4.6.1, SQL Server 2012, Selenium WebDriver, Nunit 3.0, Powershell, GIT, Jenkins, Bitbucket, TestRails, Postman, Fiddler.
[bookmark: _GoBack]TESTER IN A PROJECT INVOLVING TESTING OF A APPLICATIONS (NOVEMBER 2016 -  AGOUST 2017)
The client is an American Financial company

Team tasks: the team only provides manual and automation testing collaborating with client development

Tasks: 
· writing automated test cases
· updating and expanding testing framework
· collaborating in manual testing

Technical Skills and Tools: ruby, capybara, github, Jira, Confluence
SENIOR MANUAL TESTER IN DIFFERENT PROJECTS TESTING (OCTOBER 2010 – OCTOBER 2016)
The client is one the leading providers of health information services. With public and private online portals, mobile platforms and health-focused publications serve consumers, physicians, healthcare professionals, employers, and health plans.
She participates in the team developing new features on different projects:
- Developed a new platform for automate sites creation.
- Integration with several Health vendors API with new client-side features.
- Maintenance of core client platforms.

Team tasks:  provide application development and testing services for the customers new features

Tasks: 
· provide application testing
· functional testing
· defining acceptance scenarios and test cases
· validating reported bugs 
· enhancing the automation framework 
· participate in estimation process
· participate in planning sessions
· participate in demos for stakeholders
· participate in deployment process
· working with Agile methodology (Scrum, Kanban)


Technical Skills and Tools: Mercurial, GIT, Jenkins, Jira, TestRails, SQL Server, Postman, RabbitMQ, SoapUI.

