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Leonardo Heis 
1247 Sarmiento Ave. | Rosario, SF S2000AIC 
Cell: (+54) 9341-5473482 | leonardo.heis@gmail.com 
Skype ID: leonardo.heis 
Linkedin Profile: https://ar.linkedin.com/in/leonardoheis 

SR TECHNICAL LEAD - SR BUSINESS ANALYST - PM - SR 
SOFTWARE DEVELOPMENT SPECIALIST 

Trained in several software languages and also various jobs positions Highly-skilled, passionate 
to be the main character of any kind of project as a technical leader, business analyst or simply 
as a good coworker bringing powerful ideas and best approaches to solve problems, focusing 
mostly in Web, Microsoft, Mobile (iOS - Objective-C and Swift) and Oracle technologies. With 
more than 10 years of working experience in projects ranging from Mobile to web to client 
server and also electronic system for national and multinational companies such as CEMEX, 
Drean, Accenture, Telefonica Spain, Avaya and Cargill among other clients.  

Highly skilled professional, who is committed to each customer's dynamics, performing complex 
tasks, always passionate for new technologies, delivering superior performance.  Possesses 
strong practical knowledge of software methodologies such as Agile and waterfall applied to 
short and long-term engagements in verticals such as Retail, communications and Agro 
Industry.  Fluent in Spanish and strong knowledge of written and spoken English.   

Core competencies include: 
Visual Basic 6, VB.NET, ASP, ASP.NET, PHP developer (such us OpenCart - CodeIgniter 2 & 3), 
HTML, JavaScript, CSS, XML, Jquery, UML, iOS programming, Tuxedo, C, C++, Pro*C, Oracle, 
PLSQL, Sybase, SQL Server 2000, Hyperion Query and Report, Hyperion EssBase, ABInitio, 
Informatica PowerMart, Python. Business Analysis, User experience, usability, agile scrum, 
CMMI3 methodology, wireframes creation and analysis, InDesign management, User stories 
creation, Backlog prioritization, Requirements management, JIRA, SVN CSV, Microsoft Project, 
OmniPlan, OmniGraffle, Team Foundation Server, UML, Oracle Forms and Reports. 

Roles: Developer, Analyst, Business Analyst, Architect, PM and also Technical Designer. 

PROFESSIONAL EXPERIENCE 

As a Technical project manager, I'm involved several projects from different clients such as San 
Cristóbal Seguros, Red Link, Owens Illinois, Banco Municipal Rosario, among others. My 
principal duties are to maintain all the life cycle of every project, planning every step of them in 
order to generate an schedule of every deliverable part, ensuring the compliance of every 

MS Technologies S.A Jan 2018 – Up Today

Argentina  
Insurance - Agro - Bank - Sharepoint

IT Solutions Consultant - Team Lead - Senior Technical Project Manager
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deliver date, and of course planning and executing the architecture of each project. Also, if is 
required, I implement Agile methodologies as Scrum Master. In the other hand, I check de 
amount of efforts and hours, factibility and billing of each project. I used to use Microsoft Project 
or Jira, as Project tools, in order to organize the team and effort to compliance a dead line.

• Insurance company - San Cristóbal: Performing development tasks in ASP.NET using 
Framework 4.6.1 C#, MVC 5 and EF 6 with Bootstrap and Razor as front-en, for a messaging 
system to visits insurance producers, communicating with the Office 365 API(Planner using 
Graph API) synchronizing both tools. Migrating project to Angular 5.2, applying several 
architecture techniques in order get the best performance of the front end. I use GIT as a 
versioning tool through the use of VSTS (Visual Studio Team Services) with continuous 
integration in 4 different environments. Couching new entrants. Using tools such as Azure to 
manage the application and the database. Carrying out tasks to estimate new projects and 
contributing improvements within current projects.

• SFx Consultant: Development web parts and extension for SharePoint Online. Teaching a 
course in order to introduce the team members to this new technology. I have been using 
React JS, Office 365 Fabric JS in order to create better solution for several client.

• Team Lead: fulfilling the leader role through the whole team, in order to show to each member 
the better way to address any kind of development. Manning new project in order to achieve a 
new level of an existing product of Quality Management and RRHH Management using 
Microsoft platform such us: Net Core 2.1, EF Core, SOLID Principles, Angular 6 / React , 
configuring Azure continuous delivery and integration, applying Git Governance too and 
machine learning , BOT's development and AI for Microsoft azure.

• Power BI experience generating executive dashboards.

• Projects: San Cristobal 
1) Modelo Comercial Integrado (MVC 5, Angular 5, WebAPIs, Razor, EF6, Azure CI/CD)
2) Catálogo de Productos (Angular 6 - Net Core 2.1, WebAPIs, EF Core 2.x, DI, IoC, 

Azure CI/CD)
3) Dashboard PMO (Angular 6 - Net Core 2.1, WebAPIs, EF Core, DI, IoC, Project Online 

Api, Azure CI/CD)
4) Credito Sola Firma (Angular 7 - Net Core 2.2, WebApis, EF Core, DI, IoC, Azure CI/CD)

• Hoshin Cloud - RRHH/Quality Product (Angular 6, Material, Net Core 2.1, WebAPIs, EF Core, 
SOLID, DI, IoC, Clean Architecture, Azure CI/CD)

Flexiti Financial: Sr. NET Developer working on a financial product / credit card for Core 
Banking, using C # and MSSQL.

KnowTech S.R.L May 2017 – Jan 2018

Argentina  
Core Banking

Sr .NET/MSSQL Developer
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Teaching Assistant regarding php 5.5, mysql and front-end development, manning two grades of
Programming II with almost 30 students.

Working as a Senior Oracle Consultant using Oracle Forms and Reports 6i/10g, ADF Oracle 
Framework, a java-based Application Development. 

Creating technical designs for the software factory, interacting with BAs, final users and testing 
groups. Using .NET (VB.NET) and Oracle technologies. Supporting the whole design and 
development process. On the other hand, working as experienced PL SQL Developer, using 
tuning techniques and high performance programming about oracle databases. 

Sr. Business Analyst, working at Cargill SACI. I worked on Reverse engineering of legacy 
application using Enterprise Architect, use cases and activity diagrams creation using UML 2.0, 
BPMN 2.0. POC of onsite and offshore team. 

Teaching Assistant - Computer Analyst Jun 2016 – Up Today

Argentina  
Programming Teacher.

Sr PHP teacher.

La Segunda C.L.S.G. Jul 2015 – April 2017

Argentina  
General Insurances.

Sr Oracle Consultant.

Cargill Contractor / Wipro Nov 2012 – Jun 2015

Argentina  
Agro-Industry

Sr Technical Designer / Experienced Oracle PLSQL developer.

Cargill Contractor / Wipro Nov 2012 – Jun 2015

Argentina/India  
Agro-Industry

Sr. Business Analyst

Gogress -  Entrepreneur Jan 2010 – Jun 2015

Argentina/USA/Mexico/Venezuela
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I worked for Gogress company (my own start up – Co-Founder and UX/UI Designer) managing 
several projects, resources and also programming in several languages. Some of my duties are: 

• Managing the offshore development/Creative team. 
• Searching new clients, regarding our capabilities. 
• Negotiation abilities. 
• Tech lead across all projects that company has. 
• R&D development, looking for new ways to applies new technologies for new business. 
• Corporate site gogress.com. 
• Trained in Iteration Design process. 
• PHP MySql developer, PHP MVC - CodeIgniter and OpenCart. 
• Strong Knowledge on HTML5, CSS3, JavaScript using plugins, iOS and Android 

development, UX/UI design across all the projects that Gogress has. 
• iOS UI/UX Development and programming using objective-c/swift. 

Worked for important coffee and Tea brand from San Francisco as a business analyst. I have 
worked for Razorfish in San Francisco (two month in USA) as business analyst/UX Designer for 
important business communication company (Avaya). I have worked for Razorfish Rosario in 
several projects like: ISIS, City 2.0, writing user stories, and backlog maintenance, UX designer, 
focal point in local team. 

Architect for Telco project in C/C++ technologies, coordinating a group of eight people. Working 
in telecommunication mediation. I have several years of experience as a functional analyst for 
various industries, especially telecommunications, creating close ties with the customer. My 
tasks pass through the development of functional and technical designs, estimates, setting 
dates, monitoring developments, and management of UML modeling. Reports development for 
management. Responsible for ToDo area of my work group. Handling multiple tasks, task 
planning for other team members. 
I have worked with the following technologies: Hyperion Essbase, IT PowerMart, AbInitio, VB6 
and VB5, C, C++, C#, ASP.NET, PHP, AJAX, PLSQL, Pro*C. 
Databases Oracle, SQL Server 2000/2005, Sybase. 

Co Founder - UI/UX Designer - El Debate Mexico (http://www.avisosclasificados.com/
home) - CAF Venezuela Front end design (http://www.caf.com) - 30 Love site(http://
www.the30love.com/about.php)

Globant May 2011 – Nov 2012

Argentina/USA - Razorfish 
Avaya (www.suppport.avaya.com), ISIS (www.paywithisis.com), Peets Coffee & Tea 
(Magento - http://www.peets.com)

Sr Business Analyst

Accenture Technology Solutions Aug 2007 – May 2011

Argentina 
VTR Chile, Telefónica Spain

Architect  C,C++ / Sr Developer

Nidera Contractor Jan 2007 – Dic 2010

http://www.suppport.avaya.com
http://www.paywithisis.com
http://www.peets.com
http://www.avisosclasificados.com/home
http://www.caf.com
http://www.the30love.com/about.php
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Software Engineer at Nidera. 

Analizas, design and implementation of industrial software using C, Visual Basic 6 and Sql 
Server 2000. 

Developing, analyzing, designing of HR web portal for CEMEX using technologies such as ASP, 
VB6 and SQL Server 2000. 

Argentina 
Nidera Seeds

Business Intelligence Consultant

Consultar S.H. Feb 2006– Aug 2007

Argentina

System analyst.

Neoris Aug 2004 – Feb 2006

Argentina 
CEMEX job posting and HR sites (http://careers.cemex.com/)

System analyst.

http://careers.cemex.com/
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Skills 

Education  

Training and Seminars Attended

Programmin
g 
Languages

Visual Basic 6, VB.NET, ASP, ASP.NET, PHP developer (such us OpenCart - 
CodeIgniter 2 & 3), HTML, JavaScript, CSS, XML, Jquery, UML, iOS 
programming, Tuxedo, C, C++, C#, Pro*C, Oracle, PLSQL, Sybase, MSSQL 
Server, Hyperion Query and Report, Hyperion EssBase, ABInitio, Informatica 
PowerMart, Python. Business Analysis, User experience, usability, agile 
scrum, CMMI3 methodology, wireframes creation and analysis, InDesign 
management, User stories creation, Backlog prioritization, Requirements 
management, JIRA, SVN CSV, Microsoft Project, OmniPlan, OmniGraffle, 
Team Foundation Server, UML, Oracle Forms and Reports.

Operating 
Systems

Linux (RedHat - Ubuntu) 
Windows 95-98 / WorkStation / Server-2000 / 2008 / XP / Vista / Seven 
Mac OSX (Maverick - Yosemite - El Capitan)

Web 
Applications

UML. SQL. Unit and integration testing, MySQL, Magento, Yii, OpenCart, 
CodeIgniter 2 and 3.

Strong knowledge in web programming (HTML markup, Asp 3.0, classic javascript, Jquery, 
php, css). 
Intermediate knowledge in iOS programming – objective-c / Swift, about a year working within 
freelance projects. 
Intermediate knowledge in Python programming. 
Strong knowledge in several programming languages such as: java - junior, Visual Basic 6.0 - 
Expert, VB.NET. 
Strong knowledge in ORALE 9i / 10g – senior. 
Strong knowledge in MS SQL server, Stored Procedures, Cursors, etc. 
Advanced knowledge on CMMI methodology. 
Intermediate knowledge in Unix AIX – HPUX SO, Shell Scripting. 
Intermediate knowledge in ANSI C, C++, Bea Tuxedo. 
Intermediate knowledge in Hyperion Query and Report. 
Basic knowledge in ABInitio. I did a training course through USA conference. 
I have worked with requirements or requests involving the following topics: Sybase, 
DataWareHousing, Infomartica PowerMart, ETLs, Oracle 9i, Oracle 10g, PL/SQL, Unix Shell 
Scripting, SQL. 
Strong knowledge in Informatica PowerMart (ETLs). 
Advanced knowledge of Applied Electronics. 
Intermediate knowledge in iOS Development (Ssr developer) using objective-c / swift. 
Studying HCI Specialization (Coursera). 
BlockChain Trained.


