Fabio Palumbo

Argentina
DevOps SR. at Banco Comafi

Summary

I'm trying to be a "life entrepreneur"; | apply my vision, talents, creativity, and energy not only to my
work but also in my life.

| always tried to figure out how things work, from child, tried to crack open every radio and tv my
fathers placed in my hand, that lead me to study Engenneer in Computer systems. Information,
technology and social media were part of my life from that part, and always trying to create the "next

big thing".

| like to dance "Salsa and Bachata", poems, to play the piano and to read because it's like living a
thousand times, like travelling and endless experience of self-awakening.

| always try to integrate my personal time and my work, like Robert Frost once said "two roads, were
place before me... and i choose the less traveled, and that made the whole difference."

My Certificates: goo.gl/KvW5beb

Experience

DevOps Specialist Sr. at Banco Comafi

July 2018 - Present (1 year 2 months)
Banco Comafi is a commercial bank of Argentine private capital. It has its headquarters in the City
of Buenos Aires and has 65 branches distributed in that city, Greater Buenos Aires and the main
cities of the interior of the country.

My Job consist in building programming cycles, based CI/CD with AWS-Azure / Jenkins. Managing
the development of several tools (New Home Banking, PEC, RIO, etc) based on rest apis, Java
endpoint and angular as Front End.

#Leading a Devops Team of 5 members using SCRUM

Adding testing frameworks (Cucumber, Junit, SonarQube, etc.) to the cycle to get better and more
efficient code.



Also developing Private Cloud solutions based on Red Hat Openshift, with the same logic as AWS.

Skills:

*Managing multidisciplinary teams based on Extreme Programming (TDD, SOLID, clean code,
refactoring, continuous integration, simple and incremental design, pair / mob programming,
collective ownership of the code).

*Use of Domain-Driven Design, microservices and hexagonal architectures.

*DevOps with continuous delivery as the main value (AWS, Docker, Bitbucket, GitLab, Puppet,
Terraform).

*Lean thinking (MVPs, eliminate waste and reduce costs, A / B Testing, total orientation towards
KPIls and other metrics of the product).

*Continuous improvement through the dictation of katas and organization of practices communities.

Fullstack SSR at Quick Audits
January 2017 - Present (2 years & months)

Mantaining and developing the SaaS QuickAudits.io

Writing clean, fast PHP to a high standard, in a timely and scalable way
Producing detailed specifications
Troubleshooting, testing and maintaining the core product software and databases

Coding in:

- PHP Development

- Web & Mobile Design
- Zend 2 Framework

- Mysql

- Bitbucket

Responsibilities

Write “clean”, well-designed code

Produce detailed specifications

Troubleshoot, test and maintain the core product software and databases to ensure strong
optimization and functionality

Contribute in all phases of the development lifecycle

Follow industry best practices

Develop and deploy new features to facilitate related procedures and tools if necessary

Devops SSR vravel.com at Aimundo
February 2018 - February 2019 (1 year 1 month)



Virtual Reality is a rapidly growing promotional strategy. Some of the biggest brands in the world
are employing it at events and trade shows, both because of the medium’s novelty, and the
effective way that it can show off products by creating an immersive experience for the customer.
Virtual Reality presentations create an impact that lasts even after the experience has ended.

My job consist in building a strong foundation for this plataform, based in AWS Cloud Services /
REST API, managing the development of the tools needed (Unity, Java, Andriod) for the cloud
ecosystem.

Managing AWS and Unix-like environments.

Experience with configuration management tools (Puppet)
Experience working with Infrastructure as Code (Terraform)
IP Networking and/or Security

Automation with Puppet/ Terraform etc.

Performance Tuning

Systems Operations & Troubleshooting

Also applying my knowledge in programming (PHP, Mysql, MongoDD, ES6 Angular-React-
Polymer, pair programming) and Agile scrum models.

IT Manager Semi Senior at 5CA
February 2014 - January 2018 (4 years)

IT Semi-Senior working in design, implementation, ongoing management and troubleshooting of
5CA Call Center

Managing HP Servers / ININ VOIP / Elastix (Asterisk) Systems, including Call Manager
Management and troubleshooting of media servers, media gateways, and IP phones . Participate
in the troubleshooting activities associated with daily operation works. Implement and support new
and existing activities

Configuration are follows

System ,Remote Site Telephony Configuration, Device Pool Configuration, DHCP Server
Configuration, LDAP System Configuration, Call Routing Configuration, Access List Configuration,
Media Resource Configuration, Music On Hold Audio Source Configuration, Music On Hold Server
Configuration, Device Configuration, Gateway Configuration, ICICPhone Configuration, Trunk
Configuration

- Configuration of Cisco Routers - Platform: 2800, 3640, 2600



- Configuration of Cisco Switches - Platform: Cat3550, Cat2950
- Installation, Management and Monitoring of call manager cluster

- Configuring class of service and Call admission control
- Configuration and Instillation of Voice Interfaces like E1 & T1 Lines (CAS and PRI), BRI,FXS, FXO

Skills

- Configuration of Callmanager ICIC / Bussnies Manager / Elastix / Grandstream / Asterisk Voip
and Softphones

- Have configured Voice Interfaces like FXS, FXO, E&M, ISDN T1/E1 PRI, T1/E1 CAS

- Configuration of soft phone and IP communicators on PCs

- Configuration of Auto Attendant console

- Hands on experience on Call Control / Quality Support / Quality Analysis

Semi Senior IT Consultant at Tecno-Buildings SRL

February 2013 - January 2014 (1 year)
#Cargo ocupado: Encargado de Area Informatica, mantenimiento de Servidores Windows Server,
Linux. Domotica, configuracién de unidades de PLC para manejo inteligente de la electricidad.
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IT Manager (Semi Senior), Domotic systems, Hardware/Software deployment for companies
outsourcing IT and Data recovery policies

Responsible for implementing, managing and maintaining infrastructure, computer and
communications systems, servers, Active Directory, SQL databases, help desk system, Cisco-
driven networks. Planning and deployment of new IT Infrastructure

Ensure the business continuity of the administrative operations of headquarters and plants in case
of disaster, data loss, communication and failure through the implementation, documentation,
maintenance and execution of Disaster Recovery Plans, Data Loss Prevention and Back-up
policies.

Coordinator at Hotel Ultra
July 2012 - July 2013 (1 year 1 month)

Responsibilities handled

*Organised all activities for guests, creating good rapport with co-workers

*Handled all fron office duties as their requierement

*Check-ins Check Outs

*Remarkable ability to resolve problems with standardized solutions

*Hands on experience in evaluating guest satisfaction levels and working toward continuous
support.



*Handled all conditions such as solve customers inquires, provide customer requirements
*Auditing documents, creating reports to improve perfomance and efficiency.
*Maintain a good relacion with customers

Coordinador de Area at Palumbo Administraciones

2002 - 2012 (10 years)
Coordinador de Area Consorcios y Atencion al Cliente, asi como tambien IT Manager (aplicando
mi orientacidon de estudios)... Proyectos de Voip, (elastix), Grandstream, Paginas web PHP/AJAX/
Mysql
Team Coordinator for Customer Service, in Buildings Maintenance. Also developing IT Manager,
Hardware and software technical support forWindows computers, networks and servers. Voip,
(elastix), Grandstream,PHP/AJAX/Mysq|

Education

Escuela Argentina de Negocios

Diplomatura en Emprendimiento e Innovacion., Entrepreneurship/Entrepreneurial
Studies, 2017 - 2018

Activities and Societies: Innovation & Entrepreneurship studies
Central Tech

IT Manager, Information Technology, 2015 - 2017

Universidad Tecnologica Nacional

2002 - 2006

Santisimo Redentor

Bachelor of Commerce (B.Com.)




Fabio Palumbo

Argentina
DevOps SR. at Banco Comafi

Linked

2 people have recommended Fabio

"Comparti con Fabio varios proyectos emprendedores, su conocimiento de Desarrollo de Software,
y manejo de Equipos nos brindo la posibilidad de salir adelante en varios MVPs. Su vision

en la automatizacién de tareas para mejorar los ciclos de vida y despliegue fue liberadora y
capacitadora. Cualquier CTO que lo tenga en su equipo sera beneficiado por su colaboracion y su
dedicacion."”

—Martin Fernandez, COO EOS Argentina (cofounder), EOS Argentina, managed Fabio at
Almundo

"Siendo Gerente General de 5CA, tuve el placer de trabajar con Fabio durante 3 anos, donde

fue esencial para el desarrollo tecnologico de la empresa, colaborando en multiples proyectos de
Clientes, Cloud, Monitoreo y Realease Managment. Fabio es, para mi, una pieza imprescindible en
cualquier equipo de desarrollo, tal es asi que encaramos un emprendimiento en conjunto.""

—Abel Rebaudo, Contracting Manager, Hotelbeds Group, managed Fabio indirectly at 5CA
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