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EMILIANO MATA

E-MAIL: emilianomatarc@gmail.com
SKYPE ID: emiliano.mata.rc

PROFESSIONAL PROFILE

IT professional with 10+ years of experience as a Software Developer and Application Support
Analyst at top local and international companies. Predisposition to work in groups, effective
communication skills, leadership, planning, analytical skills and good decision making under
high pressure conditions, flexibility, adaptability, creativity, initiative to solve problems
efficiently and meet productivity goals.

MOST RELEVANT WORKING EXPERIENCE

BLC GLOBAL ENGINEERING SERVICES
Senior Developer/Analyst. We design and develop protocol drivers for the communication
between utility control centers, utilities, power pools, and regional control centers.

NEORIS
Senior Developer/Analyst. Part of a team responsible for adding functionalities and making
corrections to CRM Systems of a local telco company (Telecom/Personal).

HEWLETT PACKARD ENTERPRISE SERVICES
Application Support Analyst. We provide support for 24x7 operations to many critical logistic
applications for a major automobile manufacturer (General Motors).

ACCENTURE
Senior Developer. We perform changes on customer applications to adapt them to new
business requirements in a mobile billing project for an important Spanish telco (Telefonica).

SKILLS SUMMARY

Working Knowledge:

C/C++/Pro*C, Java, PL/SQL, Oracle, Unix/Linux Shell Scripting, Eclipse.

Intermediate Knowledge:

C# .NET, VB.NET, SQLServer, TSQL, Struts, Spring, Hibernate, JS, CSS, HTML, Angular, Tomcat,
WebServices, PHP, Python, Visual Studio.

Other: Agile, Scrum, Kanban, Jira, Confluence, Git, 24x7 applications support, production
environment implementation, Incidents management and resolution, conference calls.

LANGUAGES SUMMARY

English: Fluent.
Spanish: Native.

EDUCATION SUMMARY
COMPUTER SCIENCE

National University of Rosario, Rosario, Argentina.
5 years with thesis, equivalent to a Master Degree in U.S.
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BLC GLOBAL ENGINEERING SERVICES (Sept 2018 — Present)

Senior Developer/Analyst. We design and develop protocol drivers for the communication
between utility control centers, utilities, power pools, and regional control centers

Duties and Responsibilities. Make research on the standards for ICCP and OPCUA protocols.
Develop solutions to interconnect SCADA Systems using those protocols.

Key achievements. We develop a Demo Driver that interconnects 2 endpoints using ICCP
gaining an important contract with ABB and Local Government Agency.

Technology involved. C/C++, Python, Visual Studio, VBasic .NET, SQLServer, GIT, SCADA.

NEORIS (Sept 2015 — Sept 2018)

Senior Developer/Analyst. Part of a team responsible for adding functionalities and making
corrections to CRM Systems of a local telco company (Telecom/Personal).

Duties and Responsibilities. Analysis, design, development, testing and implementation of new
functionalities as well as corrective maintenance of existing modules.

Key achievements. We develop complex and critical batch processes for the billing system
without major issues, with the required performance and meeting the proposed deadlines.
Technology involved. C, C++, Pro*C, PL/SQL, Shell Scripting, Eclipse, Apache, Tomcat, Java,
WebServices, Struts, Spring, Hibernate, Angular, Agile, Scrum, Kanban, Jira, Confluence, GIT.

HEWLETT PACKARD ENTERPRISE SERVICES (August 2011 - April 2014)

Application Support Analyst. We provide support for 24x7 operations to many critical logistic
applications for a major automobile manufacturer (General Motors).

Duties and Responsibilities. Monitor applications for 24x7 operations including changes and
incidents management. Coordinate and perform everyday team activities (tickets, knowledge
transfers, weekly meetings...).

Key achievements. Successfully managed challenging migration projects from conception
through implementation involving onshore and offshore resources. Became a functional and
technical reference on the supported applications.

Technology involved. C# & VB .NET, MSSQL, TSQL, JS, HTML, CSS, C, C++, Pro*C, Oracle, Shell
Scripting, Java, Weblogic, MS Visual Studio, Webservices, 24x7 applications support,
production environment implementation, Incidents management and resolution, conference
calls...

ACCENTURE (November 2009 - July 2011)

Senior Developer. We perform changes on customer applications to adapt them to new
business requirements in a mobile billing project for an important Spanish telco (Telefonica).
Duties and Responsibilities. Analysis and design of stakeholder’s specifications, development
and testing of deliverables. Reporting status on a daily basis to my onshore leads and offshore
customer. Prioritize workload in a constantly changing environment to meet daily and weekly
deadlines.

Key achievements. Became a functional and technical reference on the applications involved.
Coach junior developers, leading them to get promoted.

Technology involved. C, C++, Pro*C, Oracle, Shell Scripting, Java,, JS, HTML, CSS, SVN.



D EDUCATION LANGUAGES AND COURSES

COMPUTER SCIENCE

National University of Rosario, Rosario, Argentina.

5 years with thesis, equivalent to a Master Degree in U.S.

Formation: Professionals that, based on the knowledge of the theoretical foundations of the
discipline, are able to adapt to the continuous technology change. Strong basis in:
Mathematics, Logic, Linguistics y Computation (Programming, Operating Systems, Networking,
Database Systems, Software Engineering, Artificial Intelligence...).

ENGLISH LANGUAGE STUDY
CEFG English Institute, Rosario, Argentina.
Over 10 years of English study including 1 year preparation for FCE.

COURSES TAKEN

e Python — Fundamental Concepts.

e Application Component Detailed Design.

e UNIX: The User Environment.

e Introduction to XML: Language Basics, Style Sheets and Links.
e Communicating Assertively: Asserting Yourself Professionally.
e Taking Control of Your Workday: Analyze Your Use of Time.

e Code Quality and Code Review.

e Application Testing.

e Unit Testing.

e Technology Architecture Concerns and Principles.

e Software Engineering Fundamentals: C++.

e SQL Programming: Data Handling Techniques and Database Queries.
e Principles of OOP.

e [Effective Technical Writing.

e [Effective Cross Cultural Communication.



