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INTRODUCTION  

 
US Ecology and National Response Corporation (NRC) is pleased to provide the following 

information for nationwide Emergency Response, and comprehensive Waste Management 

and Disposal services. Our goal is to demonstrate our ability to provide compliant, value 

driven service that achieves your program goals.  

 

As one of the environmental industry’s most reputable and trusted firms, US Ecology and 

NRC have unsurpassed experience and excellence in service, preparedness, and response 

to oil spill and hazardous material (HAZMAT) incidents across the globe.  We tailor our 

services to meet specific client requirements while delivering a recognized and proven 

standard of excellence.  As a national and globally recognized Oil Spill Removal 

Organization (OSRO), US Ecology/NRC is committed to providing the highest quality service 

across a full spectrum of response services, including supervisory personnel, labor, 

equipment, and materials to mitigate any emergency or multiple emergencies.  Response 

teams are available to manage all levels of response actions: from the initial deployment 

of equipment to the site, the containment of the release and recovery of product or waste, 

to the final cleanup operations including, decontamination, remediation, and 

transportation of waste materials. 

Our goal is to establish a strategic partnership with our Clients and to provide your company 

with predictable costs for both existing and future growth opportunities, while benefiting 

from the security of retaining a reliable national response organization to mitigate and 

manage response events for your company. 

 

 

COMPANY OVERVIEW 
 

US Ecology has been a leading provider of environmental services and waste disposal 

solutions since the company was founded in 1952, making it the oldest hazardous and 

radioactive materials management company in the United States. We address the complex 

waste management and response needs of our customers, offering treatment, disposal and 

recycling of hazardous, nonhazardous and radioactive waste, leading emergency 

response and standby services, and a wide range of complementary field and industrial 

services. Our focus on safety, environmental compliance and best-in-class customer service 

enables us to effectively meet the needs of our customers and to build long lasting 

relationships. For over 65 years, US Ecology has provided its customers with safe and 

compliant solutions, effectively managing inherent environmental risks with a commitment 

to quality and continuous improvement throughout our operations. 

In November 2019, US Ecology merged with NRC Group, the world’s largest commercial Oil 

Spill Removal Organization (OSRO) and global leader in the provision of single-source 

comprehensive service with unmatched expertise in environmental, industrial, and 

emergency response solutions. The combination of these two great companies has 

increased our ability to provide customers with fully integrated environmental management 

solutions.  

US Ecology is now stronger than ever, with a workforce of 3,800+ personnel operating from 

140+ locations worldwide and domestic operations supported by our six hazardous and 



 

 

radioactive waste landfills, 22 treatment facilities and over 100 service centers providing 

nationwide coverage to our customers.  

 

 

 

 

MISSION & VALUES 
 

US Ecology has a strong commitment to safety and compliance which is demonstrated 

through our Guiding Principles and Core Values: 

Mission  

To provide safe and compliant solutions to protect human health and the environment. 

Vision 

To be the premier provider of comprehensive environmental services. 

Shared Values 

Permission to Play How We Win 

• Protecting the Environment 

• Safety and Compliance 

• Doing the Right Thing, the Right Way 

• Living the Humble, Hungry, and Smart 

Virtues 

• Service Excellence 

• Being a Trusted Partner 

• Innovative Solutions 

• Being “One Team” 

BUSINESS NEED 

 



 

 

The retail and distribution sectors have increasingly been targeted by federal, state, and 

local regulators enforcing compliance through hazardous waste regulations. These 

regulations dictate the proper handling, storage, transportation, disposal, and 

recordkeeping for materials determined to be hazardous waste. These materials can be 

nonsalable products, returned products or spill clean-up material. As a comprehensive 

hazardous waste services company, US Ecology has been helping customers develop, 

implement and maintain compliance programs across all industries for over 65 years, and 

within the retail and distribution sectors for over a decade.  

One key factor for success of our compliance programs within these sectors is 

standardization. US Ecology develops and maintains uniform and consistent service 

offerings across all customer stores and wholly owned facilities nationwide, which are 

designed in conjunction with our customer’s individual needs to ensure continued 

operational efficiencies.  

US Ecology services include: 

 

• In-store compliance kits 

• Supply replenishment 

• Service schedules based on customer determined frequencies 

• Sortation, packaging, transport and disposal of chemical waste 

• Biohazard mail-back program – includes collection containers and return 

shipping boxes 

• Service questionnaire and exception reporting  

• Recordkeeping including shipping documentation 

• Data management – real-time availability 

 

US Ecology’s customized programs are designed to reduce our customer’s risk and 

minimize the operational requirements in managing the day-to-day activities of the 

program. Our dedicated customer service model drives effective communication 

between everyone involved in the program. The technical expertise within our retail 

operations staff drives continuous improvement and cost management. Our team of 

environmental professionals employ state-of-the-art mobile information systems and real-

time manifest tracking. This information feeds into US Ecology’s integrated customer online 

reporting tool giving retailers access to manifests, waste tracking, and a suite of easy-to-

use reports developed specifically to deliver the information critical in managing large, 

multi-location operations. 

 

US Ecology guarantees that all waste associated with your Hazardous Material Disposal 

Program will be reused, recycled and/or disposed of in compliance with all federal, state, 

and local regulations. 

 

VALUE CONSIDERATIONS 

 
US Ecology’s unique combination of fixed-based facilities with extensive service capabilities 

allows us to manage industrial and hazardous wastes from the point of generation right on 

through to final disposal or re-use.  All environmental services can be managed by one 

organization – reducing costs and minimizing liability – as part of the only truly integrated 

service and disposal package in the environmental industry. 

 



 

 

State of Readiness 

As a world leader in emergency response services, our personnel are cross-trained and 

experienced with maintaining a state-of-readiness on all projects and performing response 

and cleanup of hazardous and non-hazardous materials, from preliminary response 

activities through transportation and disposal of waste to site restoration. This experience 

provides our teams with flexibility to react quickly and efficiently to varied conditions that 

can be encountered on any job site and to make decisions in the most practical manner 

to benefit the site and client. 

Expertise 

We’re proud of our most valuable asset: a vast technical staff of highly qualified 

environmental experts, emergency response specialists, regulatory and hazardous waste 

professionals. Our personnel have performed thousands of response projects each year of 

varying sizes, scopes, and complexities. Our Spill Coordinators, Subject Matter Experts, Field 

Personnel, and Executive Management are all intimately familiar with the nature of this work 

and understand the importance of consistency, cost efficiency, timeliness, safety, and 

reporting.  

As a renowned global leader in comprehensive and quality environmental services, our 

clients rely on our expert personnel and 24/7/365 capabilities to protect their assets, provide 

cost-effective rapid response, and ensure regulatory compliance with minimal impact to 

the environment. Our programmatic systems enable us to service clients with a multi-

focused approach to successfully complete the scope with our expansive internal 

resources.  

Modern equipment and highly trained and experienced personnel enable us to perform 

complex projects with the best resources available. As environmental problem-solvers, our 

professionals apply their extensive planning, scientific engineering, and hazardous 

materials/waste management experience to provide the superior integrated management 

needed for successful project completion. Each operating group offers broad-based 

experience in all project phases – from initial planning and concept, final design through 

remediation, and final cleanup. 

Depth and Breadth of Resources 

US Ecology’s fleet includes a full complement of equipment including vacuum trucks and 

tankers, vactors, jet-rodding trucks and equipment, water blasters, high conveyance 

pumps, roll-off trucks, Level A through C personal protective equipment, and confined 

space entry (CSE) equipment. Each Service Center stocks and maintains a full complement 

of environmental, industrial, ER and waste management materials, including sorbents, 

containers, PPE, cleaners, neutralizing compounds, etc. It is this structure and deep bench 

of resources that gives us the confidence in our ability to provide rapid and comprehensive 

service to our clientele. 

  



 

 

 

International Operations Center 

Based in Grand Prairie, TX our International Operations Center (IOC) provides experienced 

Spill Coordinators 24 hours per day, 365 days/year. Having oversight of all operational 

regions, offices and personnel, the IOC is the nerve center of an operation and primary 

Command Center for coordination of response activities and is the focal point for 

activation, documentation, tracking and mobilization of resources. Using a global resources 

database system, the IOC can quickly identify and dispatch emergency response and 

hazardous material resources from anywhere in the country and throughout international 

operating regions. This organizational structure and pool of available resources enables 

operations to mount a massive response, as necessary, through the cascading of personnel 

and equipment to the site of the incident. 

24/7 ER Locations 

US Ecology/NRC is one of the largest in-house response providers, performing ER operations 

from over 115 locations across the United States. From major oil spills and natural disasters to 

derailments and automotive accidents, our experienced response teams are in the 

forefront of managing any type of emergency event. Our domestic network and strategic 

distribution of resources is organized to provide customers with easy access to technical 

personnel, equipment and standardized procedures to solve virtually any environmental 

problem, rapidly and effectively. 

Owned and Operated Transportation Equipment, Personnel and TSDFs  

US Ecology continues to be the leading provider of environmental management services in 

the industry. Our comprehensive turnkey environmental products and services set us apart 

from all other companies. The combined capacity of our TSDFs makes US Ecology one of 

largest disposal companies in North America; our unique permits for TSCA and radioactive 

wastes puts us above all others in technical expertise; and our professional and experienced 

field associates will go above and beyond to seamlessly complete customer’s service 

requirements compliantly and efficiently.  

US Ecology Dedicated Personnel 

US Ecology hires the best associates in the industry and complements their experience with 

extensive training and continuing education. This allows us to maintain a staff that can 

identify risks and exposures at our client companies, and utilize our 

extensive fixed-base and equipment capabilities to minimize or even 

eliminate them. US Ecology assigns National Account Specialists (NAS) 

to our nationwide customers such as. Our unparalleled customer 

service and responsiveness are our key measures of success. In 

addition to the NAS, our Retail Customer Service Division, Program 

Managers and Operations Manager contribute to ensuring that all program deliverables 

are executed. With highly trained and dedicated account teams driving excellence 

though every interaction, US Ecology proudly reports a customer satisfaction rate 

exceeding 95%. 

Quality, Environmental, Health and Safety 

US Ecology’s highest priority is ensuring environmental health and safety. Through all facets 

of our solutions, whether management of hazardous waste disposal or providing 

emergency response, our systems are designed to ensure operational reliability and our 



 

 

personnel are extensively trained to provide services meeting all regulatory and safety 

standards. 

We employ a comprehensive, company-wide management system that is based on ISO 

9001, 14001 and OHSAS 18001 standards. This establishes documented policies and 

procedures for quality, environmental, health and safety that all employees and operations 

follow. The management system is an integral part of each employee’s work functions and 

day-to-day operations. 

As part of the management system, US Ecology establishes measurable environmental 

health and safety goals. These goals are evaluated using performance metrics to identify 

trends and continuously improve programs. Facility environmental, health and safety 

compliance programs are audited internally on a regular basis to promptly identify and 

correct program deficiencies. 

Quality 

US Ecology's Corporate Quality Policy outlines our commitment to providing quality service 

and exceptional value to our customers. Our dedication to meeting and exceeding 

expectations can be seen in all of our services. The team has executed over 99% on-

time scheduled pick-ups over the last two years, setting the industry bar high for 

service. US Ecology continuously strives for improvements in order to better conform 

and meet the needs of both our internal and external customers. We invest in research 

and development of new technologies that optimize programs, and reduce risk, costs 

and impacts on the environment. Current technologies in development at US Ecology 

include waste minimization, alcohol-recycling, and a state-of-the-art aerosol can 

recycling system. This company culture is embraced by both the management and 

employees of US Ecology.  

Safety 

US Ecology's Health and Safety Policy states our commitment to provide a safe environment 

for all our employees, contractors and the general public in the communities where we 

operate. We work closely with our customers to identify potential exposure and safety risks 

associated with the waste we accept and value employee participation in our safety 

programs.  

Uncompromised Compliance 

Consistent with our core values, we conduct our operations in a manner protective of 

human health and the environment. US Ecology's Environmental Policy promotes a culture 

where regulatory compliance is the minimum level of acceptance of environmental 

performance. We work closely with our regulatory agencies to effectively implement our 

environmental management programs and we conduct rigorous environmental 

assessments and audits to monitor our performance. Our EHS teams are at the forefront of 

regulation legislation, and stay abreast of future regulations. Our diligence and 

commitment to compliance and communication with our customers ensure programs are 

optimized for smooth operational transitions to achieve continued compliance in ever-

changing regulatory landscapes. 

 

CONCLUSION 
 

We understand that our customers desire a safe, experienced, and qualified contractor to 

perform required environmental, emergency, and waste disposal services. At US Ecology, 



 

 

we value the partnerships we build with our clients; they are the foundation we have built 

our business of over 65 years on.  

Our business model is premised on establishing long-term relationships with our clients, 

successfully completing assignments and growing business through best-in-class service. 

With a focus on effective solutions and a shared respect for the cost of doing business, our 

approach has resulted in the reduction of environmental liabilities for clients across the 

nation through the integrated application of science, strategy, and technology. We are 

confident that our highly specialized personnel, extensive inventory of owned equipment, 

and world-class facilities will provide significant value to your operations. 

  



 

 

1. OVERVIEW OF SERVICES & QUALIFICATIONS 
 

US Ecology continues to be the leading provider of environmental management services in 

the industry. Our comprehensive turnkey environmental products and services set us apart 

from all other companies. The combined capacity of our TSDFs makes US Ecology one of 

largest disposal companies in North America; our unique permits for TSCA and radioactive 

wastes puts us above all others in technical expertise; and our professional and experienced 

field associates go above and beyond to seamlessly complete your projects compliantly 

and efficiently.  

 

A. EMERGENCY RESPONSE SERVICES 

US Ecology provides a comprehensive Emergency Response service that is 

committed to getting retail locations cleaned up and open for business. No matter 

what the emergency, we can respond quickly and properly and compliantly 

manage your waste.  

• Oil spills 

• Marine spills – OSRO certified 

• Natural disasters 

• Chemical spills 

• Hydraulic Oil Spills 

• Highway incidents – trucks, tankers, intermodal containers 

• Fires involving hazardous materials 

• Railroad tank car incidents, emergency transfers, leaking tank cars, 

offloading 

 

Our Emergency Response Team has the resources to handle nationwide 

emergencies from start to finish – from spill reports, profiling and waste analysis to 

treatment and disposal. Trained, experienced professionals staff our ER Hotline 

24/7/365.  

US Ecology’s Emergency Response program offers: 

• A single source solution 

• Extensive internal resources coupled with a national subcontractor network 

• Small spills to catastrophic events 

• Safety and regulatory compliance guaranteed 

• Follow-up assessment and remediation 

• Zero retainer contract  

• Single National Price List 

 

As one of the environmental industry’s most reputable and trusted firms, US Ecology 

has unsurpassed experience, preparedness, and response capabilities for oil spill 

and hazardous material (HAZMAT) incidents across the globe. We tailor our services 

to meet specific client requirements while delivering a recognized and proven 

standard of excellence, providing our clientele with well-managed and well-

equipped response efforts when it matters most.  

 

 



 

 

Hazardous Material Response 

Our hazardous material experience includes thousands of successful response projects of 

varying size, involving virtually every possible type of hazardous material and release 

circumstance. 

We also provide specialized emergency response to hazardous material incidents on a 

national and international basis. In a discipline that requires the greatest attention to 

detail, the use of sophisticated equipment, and the highest level of training and expertise, 

we have proven time and again its ability to respond promptly and effectively to all levels 

of hazardous material incidents.  

Containment and collection of hazardous materials, disposal of the waste, and sampling 

and analysis at the impacted site are all conducted under the strictest safety procedures 

and in close cooperation with our clients and the local authorities. 

 

Independent Contractor Network Coverage Area 

 

US Ecology/NRC is supported by 140 Independent Contractor Network (ICN) members 

based in 570 locations throughout our areas of operation and maintains contractual 

agreements with every member of our ICN. We develop and train our ICN members to 

ensure the continuous availability of resources to support our customer’s response needs. 

Through this unique system of strategically pre-positioned personnel and equipment, 

coupled with our in-house ticketing system and emergency response program, US Ecology 

is able to provide consistent and standardized service on a national level. 

 

US Ecology utilizes independent contractors when in the best interest of our clients, either 

to enhance response times and decrease mobilization costs in areas where resources not 

available directly through US Ecology. Each time a contractor is required, they are 

managed to the same level of quality, safety, communication, cost, and timeliness as our 

US Ecology response locations.   

 

Ensuring that all contractors meet the US Ecology qualification requirements is critical to 

our ability to offer consistent and standardized quality, safety, cost, and documentation to 

our customers.  In order to accomplish this consistency, US Ecology requires all Contractors 

to be vetted through a detailed qualification process as identified below. 

 

Contractor Vetting 

 

The vetting process is key in establishing whether a contractor can meet the minimum 

requirements to be part of our ICN. If a contractor meets the requirements, additional 

vetting is performed to determine what Level of Capability the contractor maintains. This 

process is an assortment of data points that are analyzed by our Safety Department and 

our Spill Response Subject Matter Experts.  

 



 

 

Safety is the number one priority on all responses/projects. The contractor’s overall 

qualifications including safety will be reviewed by a US Ecology Safety Managers. The US 

Ecology Corporate Safety Manager will review their safety programs, safety training 

documents, and safety statistics.  Potential contractors are required to complete the 

Contractor Safety Questionnaire to ensure they have the appropriate licenses, 

registrations and insurance to complete their work. 

 

Each potential contractor is also required to complete a comprehensive audit form that 

identifies resources, training, experience, capability levels (e.g. High Haz, etc.) and 

reference information.  All qualifications / vetting information is refreshed annually or on 

an as needed basis.  Visits to each of our contractor’s locations are completed by 

Regional Subject Matter Experts to ensure that operations are consistent with provided 

documentation.   

  



 

 

 

A recent example of a routine response is shown below: 

Emergency Response Real Life Example in Orlando, FL 

Our International Operations Center (IOC) received a call from a current customer on 1/12/2020 @ 1100 

hours to respond to a gasoline spill at the customer location in Cocoa, FL. The IOC spill coordinator that 

received the call advised customer that we would dispatch a crew from our Orlando service center with 

an ETA of 2 hours. 

Our Branch Manager, Jesse Keese, advised the site contact that the crew was in route and gathered 

further details. Based on the spill information collected on the initial call (our Spill Coordinators ask 18 

standard questions to characterize the incident) we dispatched the following resources to clean up the 

spill: 1 Supervisor, 2 Technicians, 1 F-250, and 1 ERT. 

Scope: The Branch Manager confirmed that 10-15 gallons of gasoline was spilled at a pump on 

concrete. The gasoline did not migrate to any storm drains or other critical areas. The store called the Fire 

Department and they responded and spread floor dry over the impacted area. Upon arrive, our crew 

sweep up the floor dry that was put down by the FD and added a second round of floor dry. The crew 

packaged all waste material for disposal which resulted in one 55-gallon drum. Before demobilization, 

the Project Manager checked the impacted and surrounding areas and concluded that all free material 

was collected and the area was clean. 

 

High Hazard Response 

US Ecology’s Special Operations Division provides international emergency response to high 

hazard events such as train derailments, well and pipeline emergencies, ship fires, over-the-

road incidents, industrial fires, clandestine drug labs, and WMD events and drills. 

Based in Fort Worth, Texas, our personnel are renowned experts in managing emergencies 

involving compressed gasses, firefighting, large ICS support, chlorine transfer, TIH/PIH, Class 

A and B poisons, and reactive/explosive materials. We also provide training, safety 

equipment sales, and technical support. 

Oil Spill Response 

As the world’s largest commercial OSRO and leading global provider of environmental, 

industrial and emergency response services, US Ecology maintains an unyielding 

commitment to the most stringent operational and safety standards. We hold United 

States Coast Guard (USCG) OSRO Classifications MM, W1, W2, and W3 (the highest 

classification available), meeting all regulatory operating environments in both coastal 

and inland regions, including the US Caribbean, and maintain stockpiles of oil spill 

equipment around the United States and internationally for immediate response. 

Disaster Response 

In the aftermath of a storm, we understand the importance of getting operations back up 

and running as fast as possible. US Ecology leads the industry in reliability and efficiency. 

With the fastest mobilization times and best available resources, our crews provide 

exceptional customer service throughout each step of the response effort, ensuring all 

work is done thoroughly, safely and 100% compliant. 

 

B. INDUSTRIAL & FIELD SERVICES 



 

 

 

Industrial Services – A large component of our business is the various industrial services 

related to assisting our customers in their efforts to free equipment and facilities of 

regulated materials during normal business operations and emergency maintenance 

cycles. US Ecology’s Industrial Services are one of the top providers in the industry and 

provide exceptional service nationwide. 

US Ecology provides a complete line of on-site industrial maintenance and cleaning 

services to its clients. Our fleet includes a full complement of industrial equipment 

including high conveyance vacuum trucks of several varieties, specialty pumps and 

safety equipment, as well as a fully trained staff to execute confined space entry 

operations.  

Our personnel are highly experienced in the handling of a wide array of liquid and solid 

waste, including fuels, acids, virgin and waste solvents, and various manufacturing 

chemicals. Through the use of innovative, state-of-the-art techniques, US Ecology has a 

proven track record of successfully managing potentially dangerous and/or costly on-site 

obstacles, including limited access, sensitive ongoing operations, excessive depth and 

structural integrity.  

US Ecology’s unique combination of fixed-based facilities with extensive service 

capabilities allows us to manage industrial and hazardous wastes from the point of 

generation right on through to final disposal or re-use. All environmental services can be 

managed by one organization – reducing costs and minimizing liability – as part of the 

only truly integrated service and disposal package in the environmental industry. 

Field Services - This segment provides turnkey environmental programs that combine 

waste management, transportation, disposal and recycling of hazardous, non-hazardous, 

industrial and solid waste. US Ecology possesses, within one corporate entity, the remedial 

construction expertise, truck & rail resources and licensed disposal/treatment facilities 

providing an integrated environmental remedial solution from field construction activities 

to final disposal. 

 

C. WASTE MANAGEMENT & DISPOSAL SOLUTIONS 

 
This segment provides a broad range of hazardous material management services 

including transportation, treatment, disposal and recycling of hazardous, nonhazardous 

and radioactive waste. US Ecology’s landfill, treatment, wastewater and recycling facilities 

support over 600 waste codes including PCBs, radioactive, non-hazardous as well as many 

other waste streams. 

Our program is a comprehensive yet simple solution for the management of all chemical 

waste. It complies with all applicable federal, state and local requirements for handling, 

storage, transportation and disposal of waste streams from customer locations. US Ecology 

has successfully implemented and supported customized programs at customer locations, 

and our Waste Solutions Team is confident you will be pleased with experiencing our on-

time performance, accurate and timely reports and cost reduction initiatives. 

US Ecology provides the most technically advanced systems to help our customers 

achieve and maintain compliance and drive waste minimization and pollution prevention 

initiatives.  



 

 

Hazardous Waste Pickup Service 

US Ecology is experienced in providing services to a variety of multi-location customers. 

We are one of the few companies in the industry capable of providing this service in North 

America. We have a distinct advantage in our ability to properly sort, transport and 

dispose of a variety of hazardous and non-hazardous waste. Our list of customers stretches 

across the continental United States. We pride ourselves in having some of the most 

knowledgeable and experienced personnel in the industry. We have brought together a 

team of individuals representing operations, sales, customer service, information 

technology and regulatory affairs to develop, implement and manage all of our 

customized retail services programs.  

US Ecology currently provides Segregated Waste Programs for some of the largest retailers 

in the United States. We have over 15 years of experience supporting over 40,000 retail 

stops per year at over 20,000 retail stores and distribution centers throughout the country. 

Services include packaging, transporting, and disposing of returned and damaged 

goods. Pre-planned pickup routes and waste consolidation practices are employed to 

maximize efficiencies. 

  



 

 

 

US Ecology Lab Packing and Small Quantity Chemical Management Services respond to 

environmental concerns with an efficient and professional approach. This service is a time 

saving and cost-effective option for disposal of unneeded, out-of-date or unknown 

chemicals at educational institutions as well as industrial companies. US Ecology will 

protect your company from costly and dangerous waste handling mistakes.  

All US Ecology field chemists are fully trained and certified and have the knowledge and 

experience to complete projects in a safe and cost-effective manner. Our chemists will 

manage your lab pack project from start to finish:  

 

• Trained field chemists take a complete inventory of the 

materials to be discarded. 

• Chemically compatible materials are collected, identified 

and packaged together.  

• Chemicals are profiled, labeled and manifested.  

• All materials are transported in DOT approved containers 

and permitted trucks.  

 

Upon final destination, the chemicals are handled using the latest and Best Demonstrated 

Available Technology (BDAT). Some of these methods include Fuel Blending, 

Neutralization, Incineration and Landfill. 

US Ecology also operates a state-of-the-art de-packing facility for the consolidation of 

certain flammable solvents. The de-pack booth is located in an area permitted for 

hazardous waste storage. Lab pack quantities of flammable waste are consolidated for 

fuel blending. Additionally, if our customer prefers to prepare their own lab packs, US 

Ecology can provide specific guidelines for proper handling to assist in the process. 

 

Bulb and Battery Pack Back Recycling Program 

US Ecology also offers a bulb and battery recycling mailback program.  This program 

provides our customers with boxes to manage the shipping.  The US Ecology Pack Back 

Recycling program is pre-paid and includes shipping to and from your door via common 

carrier.  When the box is full and securely taped with the return shipping label exposed, 

simply place it where the designated shipper normally picks up your packages.  All orders, 

shipping records and boxes can be tracked through US Ecology's online system. 

 

Pack Back Recycling Program includes: 

• 24/7 Online ordering 

• Toll free customer service: (800) 592-5489 

• All paperwork and shipping documents 

• Illustrated instructions 

• Certificates of recycling available upon request 

• E-mailed receipts 24/7 

• Online tracking access 

• Contiguous United States coverage 



 

 

• Full compliance with state and federal waste regulations 

 

D. REPORTING 

Web Portal 

US Ecology’s in-house IT department utilizes a sophisticated proprietary software to create 

the online data portion of our Retail Services Program. The system is designed to help both 

customers and US Ecology capture and manage all of the data used in the program. This 

online data platform is available as an important environmental compliance reporting 

tool. Customers can view waste volume data down to the store level, track waste profiles, 

examine manifests and view invoices. US Ecology’s secure IT system easily exports data, 

allowing a seamless integration with customer’s data system.  

In the near future US Ecology will launch its next generation Customer Online Reporting 

(COR) interface. Built on a state of the art platform, it allows unprecedented access for 

customers to their service, profile, manifest and invoice data. The customizable system has 

retail specific interfaces for every level of a retail organization - from corporate to store 

user - allowing for a simple yet powerful way to access necessary compliance data and 

mine for insightful program trends.  

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Compliance  

Consistent with our core values, we conduct our operations in a manner protective of 

human health and the environment. Our Environmental Policy promotes a culture where 

regulatory compliance is the minimum level of acceptance of environmental 

performance. We work closely with our regulatory agencies to effectively implement our 

environmental management programs and we conduct rigorous environmental 

assessments and audits to monitor our performance. 

US Ecology's Health and Safety Policy states our commitment to provide a safe 

environment for all our employees, contractors and the general public in the communities 

where we operate. We work closely with our customers to identify potential exposure and 

safety risks associated with the waste we accept and value employee participation in our 

safety programs. US Ecology has been recognized for its exemplary occupational health 

and safety through acceptance into OSHA's Voluntary Protection Program (VPP). 


