RE. Rl@RzEms. Bip

S LA o 0 H AR, i ORI 1) 7 SRR A5 B A2, IR oA
A7 A AR 55 5K, R 8 IR A S AR DR, Rl E AR A F & TR
NZii 57V W

KASGHRIBARMBEKEE, BIEFENBOEES), SIRERMR, ik
BEPWR.

WRiF SR L, EHZERR, RRERFE, AELSTME, #BTER,

ER25, XRMWE, RERrsdut.
AN FF RN GG LN R DOV 25 6 IR, JF LSRR AT

ZINE S AT

a) PREBEUKT, BESEET IR BEST, AW SRR SERETARL, B L
2 NERIE N AR SE RS, SR U

b) F/IHERAAT VI TAERREHN . & RF 5% REAE, A
W B P R e A, B2 AR B2 7 (S 1, RPERER ™ i o AT AR
G, O PR I A2 ) 2K

c) BT R 54, SR It T By A A e 22 4 T ) ke 2R, PR
TR ARSI WY Ay 22 4

d) FHRGERIE, ST 2R, SN ZEEHE, REUEHHE G
B PE RN, MMIA BRI % 2L .

e) RHFEMEHIHE, IR AU ER, Wb, JFUPEHASANZE
JiE . HRML AR R % 4 H AR

B&E B
I i A IR LA R > 955% (HH)
BPIHEE = 90% (4EH)
AR RIlE R > 98.5% (fH)
BPRRREIE % > 98.5% (HH)
RTIHERE = 80% (AEM)



RV {5 24 B AR
5| Bx S5 bR GiiHi | BRI | P
) ]
1| TRAKREAER |0 1F A G BT
¥
2| WU ESRE | ot THE e BT
1
3| B R ABCRE | 0 A R4 ey | AR
R
4 | R SBUAGIRE |0 A G BT
1k
SVEC ELECTRONIC

(SUZHOU) CO.,LTD.

23



Quality, occupational health and safety policy, goals

In order to achieve the goal of customer satisfaction, ensure that customer needs and
expectations are met, and transformed into the company's product and service requirements,
and continue to meet laws, regulations and other requirements, the company's quality and
occupational health and safety policies are formulated as follows:

Adopt advanced technology and scientific management, insist on continuous improvement
activities, create the best quality and satisfy customers.

Prevent accidents, control safety hazards, reduce health risks, assume social responsibilities,
comply with laws and regulations, participate in all employees, negotiate together, and
maintain continuous improvement.

Personnel at all levels of the company must carefully understand the connotation of the
quality and occupational health and safety policies, and implement them with practical
actions:

a) Improve the level of science and technology, enhance the ability to develop new products,
continue to learn new technologies, use new materials, new processes, and earnestly absorb
advanced experience in the same industry at home and abroad to improve product quality.
b) Customer satisfaction is the ultimate goal of all the company's work. Always maintain
good communication with customers, carefully listen to customers' opinions and suggestions,
properly handle customer quality objections, continue to improve product quality and
service quality, and maximize customer requirements.

c) Implement the prevention-oriented policy, take measures to prevent or reduce the
occurrence of occupational health and safety accidents, and ensure the safety of employees
and related parties.

d) Identify the source of hazards, implement safety management for all employees, the
entire process, and all-round, and take control measures to minimize the risk, so as to
achieve the best degree of safety.

e) The annual management review reflects the new requirements of customers, formulates
measures, and lists them in written form in the quality and occupational health and safety
goals of the year.

Quality goal

Qualified rate of product delivery for inspection = 95.5% (monthly)
Customer satisfaction = 90% (within the year)

Production plan achievement rate = 98.5% (monthly)

Customer complaint response rate = 98.5% (monthly)

Employee satisfaction = 80% (within the year)



Occupational health and safety goals

No. | Purpose Indicator Statistical Responsible Assisting
frequency department department
1 Number of fires in | gcage Every year | Production | All dept.
the factory
dept.
2 Disability incident | 555 Every year | Production All dept.
caused by
o dept.
mechanical injury
3 The  number  of | gharson Every year | Production | All dept.
occupational disease
) dept.
patients does not
exceed
4 Disability caused by | gcage Every year | Production | All dept.
electric shock
dept.
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