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1C: 406408246 Sedex Site Reference:

| (only avallable on Sedex
System)

auamu name PUTRUELE HNOS. SAAIC
L{—WW name: . B o |
- afmgm PUTRUELE HNOS, SAAIC

FragataHeroina 5201, C_ountry: Argentina f
Grand Bourg, Buenos
Aires

Site i job | Melina Bou (Quality Manager)

| 0054 3327 442960 Site e-mail: calidad@putruele.com.ar

i ) ars: | B Labour X Health & (] Environment | [] Business Ethics
I : | Standards Safety (plus 4-pillar

] Environment 2-
Pillar)

| 20/7/20

Combined Audit (select all that apply)
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Audit Content:

(1) A SMETA oudit was conducted which included some or all of Labour Standards, Health &
safety, Environment and Business Ethics. The SMETA Best Practice Version 6.1 (March 2019)
was applied. The scope of workers included all types at the site e.g. direct employees
agency workers, workers employed by service providers and workers provided by other
contractors. Any deviations from the SMETA Methodology are stated (with reasons for
deviation) in the SMETA Declaration.

(2) The audit scope was against the following reference documents

2-Plllar SMETA Audit

*ETI Base Code

*SMETA Additions
*Universal rights covering UNGP
*Management systems and code implementation,
*Responsible Recruitment
*Entittement to Work & Immigration,
*Sub-Contracting and Home working,

4-Pillar SMETA

«2-Pillar requirements plus

* Additional Pillar assessment of Environment

* Additional Pillar assessment of Business Ethics

*The Customer's Supplier Code (Appendix 1)

(3) Where appropriate non-compliances were raised against the ETl code / SMETA Additions
& local law and recorded as non-compliances on both the audit report, CAPR and on
Sedex.

(4) Any Non-Compliance against customer code shall not be uploaded to Sedex. However,
in the CAPR these 'Variances in compliance between ETl code / SMETA Additions/ local
law and customer code' shall be noted in the observations section of the CAPR.
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SMETA Declaration

| declare that the audit underpinning the following report was conducted in accordance
with SMETA Best Practice Guidance and SMETA Measurement Criteria.

(1) Where appropriate non-compliances were raised against the ETl code / SMETA Additions & local law
and recorded as non-compliances on both the audit report, CAPR and on Sedex.

(2) Any Non-Compliance against customer code alone shall not be uploaded to Sedex. However, in
the CAPR these 'Variances in compliance between ETl code / SMETA Additions/ local law and
customer code' shall be noted in the observations section of the CAPR.

Any exceptions to this must be recorded here (e.g. different sample size): No

The company has implemented a protocol for COVID-19. The actions taken include:
licenses for personnel included in the risk group, temperature control at the entrance to
the site, use of facemasks, trainings in the new protocol, awareness of the importance of
hands washing and sanitizing.

Auditor Team (s) (please list all including all interviewers):

Lead auditor: Florencia Garcia Faura, Senior Social Auditor. (APSCA RA 21701623)
Team auditor; -

Interviewers: Florencia Garcia Faura, Senior Social Auditor. (APSCA RA 21701623)

Reportwriter: Florencia Garcia Faura, Senior Social Auditor. (APSCA RA 21701623)
Report reviewer: Florencia Bahamonde, Senior Social Auditor.

Date of declaration:20/7/20
Note: The focus of this ethical gudit is on the ETl Base Code and local law. The additional elements will not be audited in
such depth or scope, but the audit process will still highlight any specific issues.

This report provides a summary of the findings and other applicable information found/gathered during the social audit
conducted on the above date only and does not officially confirm or certify compliance with any legal regulations or
industry standards. The social audit process requires that information be gathered and considered from records review,
worker interviews, management inferviews and visual observation. More information is gathered during the social audit
process than is provided here. The audit process is @ sampling exercise only and does not guarantee that the audited
site prior. during or post—audif, are in full compliance with the Code being audited against. The provisions of this Code
constitute minimum and not maximum standards and this Code should not be used to prevent companies from
xceeding these standards. Companies applying this Code are expected to comply with national and other

Ol amwman the provisions of law and this Code address the same subject, to apply that provision which

The ownership of this report remains with the party who has paid for the audit. Release

st be provided by the owner pricr to release fo any third parties. |
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Audit Parameters

&mmﬁm«nm‘mg Day 1 Time in: 09:00 Day 2Time in:- | Day 3 Time in
‘ Day 1 Time out: 18:00 Day 2 Time out; - i Day 3 Time out, |
m'mmMs'ﬁmudﬂormys used: 1 day, 1 auditor 1
e ‘ i ——
C: Audit type: [ Full Initial |
4 periodic "

(] Full Follow-up

(] Partial Follow-Up
[ Partial Other

If other, please define:

D: Was the audit announced? & Announced f
[J semi - announced: Window detail: ~ weeks ;
[J unannounced

£ Was the Sedex SAQ available for B s
evi | No

' | If No, why not

| [ Yes
X No

If Yes, please capture detail in appropriate audit by clause

| Melina Bou, Quality Assurance Manager

B O ves
;E]No

26/03/19

Smeta 6.0.

B yes [INo
CON/A
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Guidance

The Comrective Action Plan Report summarises the site audit findings and a corrective. and preventative
action plan that both the auditor and the site manager believe is reasonable o ensure conformity with the

£7) Base Code, Local Laws and additional audited requirements. After the inifial audit, the form is used to re
record actions taken and fo categorise the status of the non-compliances.

N.B. observations and good practice examples should be pointed out at the closing meeting as well as
discussing non-compliances and corrective actions.

To ensure that good practice examples are highlighted to the supplier and to give a more 'balanced’ gudit
a seclion to record these has been provided on the CAPR document (see following pages) which will
remain with the supplier. They will be further confirmed on receipt of the audit report.

Roof cause (see column 4)

Root cause refers to the specific procedure or lack of procedure which caused the issue o arise. Before o
cormrective action can sustainably rectity the situation, it is important to find out the real cause of the non-
compliance and whether a system change is necessary to ensure the Issue will not arise again in the future.

See SMETA BPG Chapter 7 ‘Audit Execution’ for more explanation of “root cause.
Next Steps:

1. The site shall request, via Sedex, that the audit body upload the audit report, non-compliances,

observations and good examples. If you have not already received instructions on how to do this
then please visit the web site www.sedexglobal.com.

2. Sites shall action its non-compliances and document its progress via Sedex.

Once the site has effectively progressed through its actions then it shall request via Sedex that the
audit body verify its actions. Please visit www.sedexglobal.com web site for information on how fo
do this.

4. The audit body shall verify corrective actions taken by the site by either a "Desk-Top" review process

via Sedex or by Follow-up Audit (see point 5).

5. Some non-compliances that cannot be closed off by “Desk-Top" review may need to be closed off
via a *1 Day Follow Up Audit" charged at normal fee rates. If this is the case, then the site will be
nofified after its submission of documentary evidence relating to that non-compliance. Any follow-

up audit must take place within twelve months of the initial audit and the information from the initial
audit must be available for sign off of corrective action.

6. For changes fo wages and hours fo be correctly verified it will normally require a follow up site visit.
Auditors will generally require to see a minimum of fwo months wages and hours records, showing

new rates in order to confirm changes (note some clients may ask for a longer period, if in doubt
please check with the client).
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Good examples
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Gguidance on Root Cause

gxplanation of the Root Cause Column

if a non-compliance is to be rectified by a corrective action which will also prevent the non-
compliance re-occuming, it is necessary to consider whether a system change is required.

understanding the root cause of the non-compliance is essential if a site is fo prevent the issue re-
occumrmng.

The root cause refers to the specific activity/ procedure or lack of activity /procedure which
caused the non-compliance to arise. Before a comective action can rectify the situation, it is
important to find out the real cause of the non-compliance and whether a system change is
necessary to ensure the issue will not arise again in the future.

Since this is a new addition, it is not @ mandatory requirement to complete this column at this fime.
We hope to encourage auditors and sites to think about Root Causes and where they are able to
agree, this column may be used to describe their discussion.

Some examples of finding a “root cause”

Example 1

Where excessive hours have been noted the real reason for these needs to be understood, whether due to
production planning, bottle necks in the operation, insufficient training of operators, delays in receiving
trims, etc.

Example 2

A non-compliance may be found where workers are not using PPE that has been provided to them. This
could be the result of insufficient training for workers to understand the need for its use; a lack of follow-up
by supervisors aligned to a proper set of factory rules or the fact that workers feel their productivity (and thus
potential eamings) is affected by use of items such as metal gloves.

Example 3
A site uses fines to control unacceptable behaviour of workers.

International standards [and often local laws) may require that workers should not be fined for disciplinary
reqasons.

1t may be difficult to stop fines immediately as the site rules may have been in place for some time. but to

prevent the non-compliance re- occuring it will be necessary to make a system change.

The symptom is fines, but the root cause is a management system which may break the law. To prevent fhe
‘ ceuring if will be necessary to make a system change for example the site could consider o

~basrvy 14

Dy U .1 w5t ;‘,_‘, the underlying cause can effective corrective actions be taken to ensure
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pisclaimer:

Any propoud Corrective Action Plan (CAP) closed utilizing a Desktop Review is limited by the evidential documentation provides by the factiny
in order to correct the non-compliance. The intent of this service is to provide assurance that the faclity 1s on the correct path wink #s
propoud or completed corrective actions. Intertek cannot be held responsible for the falsification of evidence or the effectve implemen

of the proposed corrective actions, which in many instances may only be truly validated by an onsie Audit visit owing 16 the kmuations of e
desktop review process, The facilities shall be wholly responsible for the correct and effective implementation of ther proposes Cap

intertek nor any of its affiliates shall be held liable for any direct, indirect, threatened, consequential, special, exempiary or other damages thes

may result including but not limited to economic loss, injury, iliness, or death arising from the inability of & facility to imglerent s Cap

Sede®

For more information visit: Sedexglobal.com

Your feedback on your experience of the SMETA audit you have observed is extremely
valuable. It will help to make improvements to future versions.

You can leave feedback by following the appropriate link to our questionnaire:

Click here for Buyer (A) & Buyer/Supplier (A/B) members:
http:IIwww.surveymmkey.com!s.aspxi'srn-riPstOPQSZehCoBlnqSlw_Sd_)d

Click here for Supplier (B) members:

http:/ Iwww.surveymmkey.comls.aspx?sm-dBstCeﬁfrewoﬂlejbfg_w_%

Click here for Auditors:
https:/ [www. surveymonkey.co.uk/r/ BRTYCKP
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M Gmail

Your corrective actions are verified
1 mensaje

Melina Bou <putruelemelina@gmail.com>

no-reply@sedexonline.com <no-reply@sedexonline.com> 27 de noviembre de 2020, 21:16

Para: calidad@putruele.com.ar
Dear MELINA BOU,

The following audit company has verified the corrective actions you have submitted on Sedex. You are not required to
take any further action. Please keep this email for your records.

Site Name | Audit Date | Audit Number Audit Finding Finding Title
Company Number
Name
PUTRUELE | 20/07/2020 | ZAA409350206 | Intertek ZAF411357869 | Systemic lapses / inadequate
HNOS Argentina training for employees working in
SAAIC Uruguay and hazardous conditions e.g.
Paraguay chemicals / machinery etc.

Kind Regards,
The Sedex Team

SEDEX E-LEARNING: Free online training on how to use Sedex Advance and on sustainability can be found on the
Sedex e-Learning platform: https://www.sedexelearning.com/courses/library

SEDEX SYSTEM FUNCTIONALITY TRAINING: If you would like to attend training on the Sedex system, please click
here to view details of upcoming training events: https://www.sedexglobal.com/products-services/training/ .
Alternatively, please email training@sedexglobal.com

HELPDESK CONTACT DETAILS

Europe Helpdesk
helpdesk@sedexglobal.com
+44 (0)20 7902 2320

North America Helpdesk
helpdesk@sedexglobal.com
+1 877 355 4866

(Open 8:30am - 6:30pm Monday - Friday, London
time)

(Open 7:00am - 4:00pm Monday - Thursday, and
7:00am - 3:00pm Friday, New York time)

Latin America Helpdesk
helpdesklatam@sedexglobal.com

+56 2 25940272

(Open 9:00am - 6:00pm Monday - Thursday, and
9.00am - 5:00pm Friday, Santiago de Chile time)

Japan Helpdesk

japan@sedexglobal.com

+81 (0)3 4520 9729

(Open 9:00am - 12:00pm Monday - Friday, Tokyo
time)

Head Office

+44 (0)20 7902 2300

5th Floor, 24 Southwark Bridge Road, London, SE1
9HF

(Open 9:00am - 5:30pm Monday - Friday, London
time)

Website: http://www.sedexglobal.com/

Languages spoken are: English, Spanish, Portuguese, French, German, Russian, Turkish and Chinese Mandarin

Private and Confidential: This email must not be disclosed to, copied or used by anyone other than the addressee. If
you receive this email in error, please delete the email. The views expressed in this communication are not
necessarily those of Sedex Information Exchange. Virus Warning: Although this email and any attachment are
believed to be free from viruses, it is the responsibility of the recipient to ensure that they are virus free. No
responsibility is accepted by Sedex Information Exchange for any loss or damage arising in any way from their
receipt, opening or use.

Sedex Information Exchange Registered Office: 24 Southwark Bridge Road, London, SE1 9HF Registered in
England No. 5015443.



CERTIFICADO DE INSCRIPCION
AL REGISTRO NACIONAL DE ESTABLECIMIENTOS

El Ministerio de Desarrollo Agrario de |a Provincia de Buenos Aires
certifica que se ha registrado bajo el numero:
02-033.429

Otorgado: 07/04/2020 - Vencimiento: 07/04/2025
Fecha de autorizacion: 21/03/2019

Titular del establecimiento

Razén social: PUTRUELE HNOS. S.A.A.L.C. CUIL/CUIT: 30-50215876-3
Domicilio legal: FRAGATA HEROINA 5201 Pais: Argentina Provincia:Buenos Aires y Cap.
Partido: Malvinas argentinas Localidad: Grand Bourg |

Datos del establecimiento

Nombre del establecimiento: PUTRUELE HNOS. S.AA.LC.
Domicilio: FRAGATA HEROINA 5201 Pais: Argentina Provincia: Buenos Aires y Cap.
Partido: Malvinas argentinas Localidad: Grand Bourg

Director Técnico: BOU, MELINA Ingeniero en Alimentos
Matricula N2 56094

Co-Director Técnico: , Matricula N®

Actividad: Fraccionador, Distribuidor, Importador / Exportador, Almacenamiento

MINISTERIO DE GOBIERNO DE LA PROVINCIA DE

e e BUENOS AIRES AA-2020-06367669-GDEBA-DIYPAMDAGPH




MINISTERIO DE

Rubros: Alimentos Vegetales, Alimentos Vegetales, Alimentos
Vegetales, Alimentos Vegetales, Alimentos de régimen 0
dietéticos, Alimentos Vegetales, Alimentos Vegetales, Alimentos
Vegetales, Alimentos Vegetales, Alimentos de regimen 0
dietéticos, Correctivos y Coadyuvantes, Correctivos y
Coadyuvantes, Correctivos y Coadyuvantes, Correctivos y
Coadyuvantes, Correctivos y Coadyuvantes, Correctivos y
Coadyuvantes, Aditivos Alimentarios, Ha rinas, Concentrados,
Aislados y Derivados Proteinicos, Harinas, Concentrados,
Aislados y Derivados Proteinicos, Harinas, Concentrados,
Aislados y Derivados Proteinicos, Ingredientes / Coadyuvantes de
tecnologia para la industria alimenticia, Ingredientes /
Coadyuvantes de tecnologia para la industria alimenticia,
Alimentos Farinaceos Cereales, Harinas y Derivados, Alimentos
Farindceos Cereales, Harinas y Derivados, Alimentos Azucarados,
Alimentos Grasos, Aceites Alimenticios de origen vegetal y mixto
_ Alimentos Farindceos Cereales, Harinas y Derivados, Bebidas
Fermentadas, Bebidas Fermentadas, Bebidas Fermentadas,
Bebidas Espirituosas,Bebidas Alcohdlicas Destiladas y Licores,
Bebidas Espirituosas,Bebidas Alcohdlicas Destiladas y Licores,
Bebidas Espirituosas,Bebidas Alcohdlicas Desti adas y Licores,
Productos Estimulantes o Fruitivos, Productos Estimulantes o
Fruitivos, Productos Estimulantes o Fruitivos, Productos
Estimulantes o Fruitivos, Productos Estimulantes o Fruitivos,
Alimentos Farindceos Cereales, Harinas y Derivados, Alimentos
Farinaceos Cereales, Harinas y Derivados, Alimentos Vegetales,
Preparaciones Culinarias, Preparaciones Culinarias,
Preparaciones Culinarias, Preparaciones Culinarias

Atributos: Libre de gluten

DESARROLLD AGRARIO

Categorfas: Vegetales conservados, Vegetales frescos
envasados, Vegetales procesados, Vegetales semi procesados,
Alimentos de régimen o dietéticos (sin convencional definido),
Vegetales conservados, Vegetales frescos envasados, Vegetales
procesados, Vegetales sem procesados, Alimentos de régimen o
dietéticos (sin convencional definido), Condimentos Vegetales,
Fermentos, levaduras, enzimas y derivados, Hongos comestibles,
Sal y sales compuestas, Salsas, aderezos y alifos, Vinagres,
Aditivos Alimentarios, De chia y derivados del proceso, De otros
vegetales y afines, De soja y derivados del proceso,
Coadyuvantes de tecnologia para la industria alimenticia,
Ingredientes (no aditivos), Galletitas y Bizcochos, Pan y
productos de panaderia, Productos de confiteria, Aceites y
Grasas alimenticias, Harinas, Sémolas, Aimidones y Mezclas y
Premezclas, Cervezas y derivados del proceso, Productos afines
del vino y derivados del proceso., Sidras y derivados del proceso,
Alcoholes y afines, Bebidas alcohdlicas mixtas, Bebidas
alcohdlicas simples, Cacao, chocolates y afines, Cafe, Hierbas
para infusién, Sucedaneos, Yerba matey afines, Cereales, Polvos
para postres y otras preparaciones, Algas, Comidas preparadas
con tratamiento térmico en su conjunto, Comidas preparadas
con tratamiento térmico que incluyan posteriormente
ingredientes no sometidos a tratamiento térmico, Comidas
preparadas con tratamiento termico que reciban un proceso de

manipulacion posterior, Comidas preparadas sin tratamiento
térmico

GOBIERNO DE LA PROVINCIA DE

BUENOS AIRES

AA-2020-06367669-GDEBA-DIYPAMDAGE




GOB IERNODELAPROVINCIADEBUENOSAIRES
2020 - Afio del Bicentenario de la Provincia de Buenos Aires

Hoja Adicional de Firmas
Certificado Establecimiento Alimenticios

Niumero: AA—ZDZO-OGSBTGBQ-GDEBA-DIYPAMDAGP

LA PLATA, BUENOS AIRES
Martes 7 de Abril de 2020

Referencia: CertificadoRNE - EX-2019-36807511- -GDEBA-UCALIMAGP

El documento fue importado por el sistema GEDO con un total de 2 pagina/s.
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Directora
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