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——— ZAIRA FONSECA

JUNIOR AMLIKYC COMPLIANCE AMALYST

ABOUT ME

Larewyer with experience in Back Office and Compliance, spedializing in document management, KYC AML, and risk amalysis within the financial and
gaming s=ctors. Proficient in customer investigations, transaction monitoring, and regulatory comphiance (CHY, BORA, UIF). | aim to contribute my
expertise to a dynamic team that values operatioral excellence and risk mitigation.

EDUCATION LANGUAGE
University of Buenos Alres, Law Degres *  English Advanced
Sp=cialization in Tax law and Corporate law + Fomuguiss Basic

Couirnes: BConomic Law, Conporate Law, ard Compliano: Regulabors & Spanich Mative

CERTIFICATIONS
# The Complete and Ultimate Guide to Know Your Client | Udemy [2025)

# Programme in Prevention of Cormuption and Money Laundering | Capacitarte
=AML, KYC & Compliance Couwrse | Udemy (2025)

SKILLS & TOOLS

= Rigulatory Complance & Rick Assessment - Exporionce in begal and financal dooument review for complanos punpoees.
& AML & Finarcial Crime Provention - Expestice in KYC/CDD, sarctons soreening, and due diligence.

& Legal Reseanch,

o Liggal and Firancil Document Analyst

= Data Snadyek & Reporting - Skilked in Excel, G-Suite, hra, Zendeck for compliance tracking and reponting.

» Coimimrscation & Probdiew-Soking - Experience working with clients, legal teams, and regulatory sathorities

o |nterdepartmentl Coordination and Process Optimiza e

« Abtention toDetal & Multiticcking - Strong analytical mirdeet for identifying Complance risks and handing multiple Caces.

WORK EXPERIENCE

Back Office Junior

Kaizen Gaming [Betara) | 2024 - Present - Hiybrkd

= Document management and K00 Ri ting and revewing cush hoal itation o ensune complianoe with Due Dikgence {0006 and Enfanced Due Diligence {EDO)
Peguinements

+  Documentation control: Verfying doouments | prood of payment, bank statements) for oustomer valldaticon,
+  Transaction moniboring and fraud prevent on: kdentitying suspicious activities and erdaring cormpd ance with AML and Responsie Gaming (RGH regulations.
= Cumtomer support and ssee resolution: Assheting chents incthe onboanding process, resodving inguairkes about doodawentabion and verification.

#  Interral communication and coordiration: Wosking dosely with Compliance, Payments, KYC, Customer Support, and Technical Support beaws 1o expedite olent waldati on
ared pssolve comphes Casis

+ Technology tooks Uding Zendedk, G-Suite, Excd, and Shck for case tracking, doossent management, and prooee: aubomation.
=  Process optimizatione Analyzing operatiorna] workfows and proposing inprosements to reduce valedation resporse bvees aned enharce repulatory complance.

Legal Advisor

Ubrisserrsity of Buenos Aires - Free Legal Spoeceoeship Program | 2021 - 2022

= Ligal document anakysis 0 comphes cates ersuring clarkty and aocuracy in repors.

r Coe maragiment and direct client inberac o, developing, s bgative and problos-sohding shilk

i Legal advisory vl lw foossing on complance and regulaiony processes.
= Colaboration with indemal ieams to Fegulatory o dlarece and adherernce o prooedural desdines.

Cashier Customer Service
Dutry Groug Argentira Intemational Alrgoet Mege Mewbery £ 2003 - 2021

& bdenkity werification: Checked customer identification [passports, 1D cands. credit cands) for high-value transactions, encuring complance with firancal seourity regulatiora.
& Customier semdioe: Asciched intemational cliemts in & high-traffic enviFonment, resohing payment and documeentation issues eificienthy.




