CONTACT

L, +549 34424868
B niwesgabrislag@gmallcom
PROFILE

* Proactive and responsible

= High compromise with assigned tasks

#  Abilivy vo thiive under pressure

* Resolution capacity

+ Skilled at time management and attantion
to detail

» Esmgellent communication gkills and & téam
player wha can also work ndependenthy

STRENGHTS

HARD SKILLS:

+ Microsoft Office

+ CRME: Custormer redationship managomaent
+ Google Tools

+ Social media

+ Bepemman - entry lavel

ACADEMIC

UNIVERSITY
Universidad da Buenas Aires - F. Deracho

Law school - 2nd vear in course

LANGUAGES
Espafiol/spanish - native
English- Advanced

Niwes,
Gabriela

43625607 24212000

PREVIOUS EXPERIEMCE

HDI SEGUROS / INSURANCE COMPANY
Collection analyst = Sept 2023 = currently working.

Hational Collactions

« Reception/correctionfupload of payments

+ Reception/correctionfuplead of bank transfers

* Paymant applications in DigitalDocs and GALUS AS400

« Parsonalized Brokers attention - telephonic and via amdail

= Payment application for the Life insurance branch
international Collections

* Paymant recapiion

= Upload of information and payment confiomations in AXA

Global’s website and HDI Global's website.
« Fluent bilingual communication with both brokers daily

Recepcionist - Dec. 2022 - 5ept, 2023

+ Colaboration with the Collection team and PCYLA
+ Documentation upload on Worldays [PYCLA)

« Invoices revision and upload on Digital Docs

+ Payment revision and upload on GAUS AS400

« Customer service - telephonic/emaill in person

ACCESS SYSTEMS S.R.L

Post sales - Technical area Fab, 2021 - Dec, 2022

» Customear serdice

= Procadures management with the City of buengs aires
Government GCEA

» Budget confection for technical services and habditatcs.

* Advertisarmant text comection and muking of mages.

= ASSEIAN0S i Adminstratias and Commarcinl aneas.

= Call receptions and uplssd of information in CRM

= Calendar organization for technicians.

REFEREMNCES
httpsifaccesssystemssr.com/
hitps. hwownw holi comuarwps! portal il
hittps:/ fvenw axacom)



