My name is Nicolas and I'm currently based in Buenos Aires, Argentina. Over the past 8 years I've
worked in different customer-oriented experiences, going from offering debt relief counseling and
customer service over the phone to working as a waiter at the Four Seasons hotel's restaurant. I'm
currently working as a Spanish Interpreter for a company working with Language Link doing Social,
Medical and Legal Interpretation over the phone.

Over these experiences I've managed to obtain several recognitions, such as Collector of the Month
for debt relief counseling efficiency, Michelin's recognition and Latin America’s 50 Best working for the
Four Seasons Restaurant and | currently hold an average of over 95% at monthly evaluations on my
Interpretation services for the past six months.

I believe I'm a good fit for your position because I'm a quick learner, | perform well in different type of
environments with good and steady results. | also know how to handle pressure and work with people
appropriately according to different situations, trying to make the best out of each of them. I'm detail
oriented and proactive, which | think is a great characteristic to work with tasks that require specific
procedures.

I look forward to taking a new step in my career, embrace the challenge and learn all that this position
offers giving the best of me working with your company.



