ABOUT ME

| am a positive person who
can easily cope with any work
environment. | like challenges,
learning from experiences and
giving 100% In each one.
value constant training and
sibility of professional
personal progress as

essential.

EDUCATION

BACHELOR OF 50CIAL 3CIENCES - COLECGIO

MARDD DA VINCI - 2018
FIRST CERTIFICATE IN EMGLISH - C

PROFICIENCY C2 IM ENGLISH - EFSET - 2(

DATABASE MANAGEMENT ANMD 50QL - EDUCATIOMIT -

L

WEB DEVELOPMENT - EDUC

MATIAS
LUBO

IT SUPPORT

e 11-3658-5797
(%] matiaslubo@hotmail.com

Q Buenos Aires, AR

LIMKEDIMN. COM/IN/MATIAS-LUBO-518352232

WORK EXPERIENCE

NUTRIEN A.C. - ENERO A MARZO 2022

IT Support Migration Project

PC Migration Project. More than 400 computers migrated.
application of corparate hardware, installation of software,
antivirus ond remote applications, Windows 10 with corporate
imoge, remostering of computers, permissions and creation of

distribution lists in Exchonge. Creation of profiles ond backups.

STEFANINI March 2022- Present
IT Support L1 and L2

My time at the Stefanini agency has been going on since March
2022, cince then | have been working on several occounts,
exponding my knowledge ond experiences. | hove worked of
Volkswagen, SAF, Lo Caja and Ferrera. In these occounts | was
able to sotisfoctorily perform tosks such os:

On-zite and remote equipment repair ond support

ncident resolution in ticket office (Jiro, SC3. ServiceMow]
nstallation of Windows 10 and 11

Business software support

Equipment remastering

Configuration of business cell phones with Android and 05 O3
Printer support

Domain configurations

Support and ottention of corporote ¥VIP users

nwentary contral of + 2000 users

Active Directory odminisirotion

Videoconference room support

Maonogement of Microsoft tools. Monogement of MySOL
dotfoboses

TCPYIP configuration of the network

nwventory control and osset allocation

Contocts with supgpliers

SAF Support

Support for international English speaking users

Prepore doily and monthly reports




