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Argenting, Buenos dires, CABA

Jpanishc Mative

%! English: Advanced- condidga F

Technical skills
LIl Design— Gk
ol Bl People Anaby
Power B Dot storytelling— Hesha

Microsoft Excel lewel 2— Exd raiir

W Soft skills

Project management

Parsomal produc tivity

Tirme manage ment

Effective communicotion
Diversity & imclusion

& EY badges

Artificial intelligence — B Technakegy

Design thimking — EY immewation

p—
FLORENCIA HOFMAN “***=%

With B yearns axpariance in HR acting as a liaison babwesn diverse stoll
rrseds and business objectives, | am pleased and proud of the
ehallenging and satislying journey I've been part of, ermpawering
employess o reach their full potentiol and driving organizational
success, always aiming ta bulld a positive and respectiul wark culture.

PROFESSIONAL EXPERIENCE

@ EY | TALEMT DEVELOPMENT & LEARMIMG BUSIMESS PARTHER
SN IO0 L
TALENT DEVELOPMENT
« Onboardng monogamant: Sassions’ orgonzotion - Hast rols - Introducing new
hires to the compony's culhune, businass units, focilities ond processes
= Organize and deliver training progroms for-oll employeas ond specific cnes for
bu=ness unis I:m:h'u:h:r-hd training, a-leaming, and blended lnnmlng]-
+ annual training plon for all service lines and mcnthly training budget
monagemsant
» Cragbon of different development progromis for oll employoas
# Leoming vendors monagemant

* Leaming reports creotion for |eodership ond d iferent sarvca ines and sarvioe
functions

# Adrministrotion of the parformonce evoluation plotform - Success Foctors (S4F)
* L&D trends reguilor reseanch

LEARMING BASINESS FARTHER

# Parnared wath busness keodoers to develop and mplamant HR stroteglies hat
obgnad wakth business gools

# Cross-functional tesms colloboration

+ Regulor meaetings with respective businass units b0 ossass troining reads

= Crmate o laaming strobegy 10 Sokaa comphax Iomes’ Ssuas and Impeoing s
raloticnships, morole, producksty and rabantion

+ Foous group impleamentotion os statagy method to olgn ampioyees’s naed and

business objectves
* Promate ond commaunicotes compsany cuturs

@ EY | HUMAMN RESOURCES EMABLEMENT
EEL U T LR )
RLAIN RESPONEIBILITIES
= Wonthly heodcountand otintion reparbng craoticn far global leodarship
+ Wedical cowansge: Analysis, audits, inconsstanckes saking, financial contributions
pool asdmirestration, mankhiy Biling
= Doy commeunicotion and coloborotene wark with HR service providers: Healtn
inswers, notores, kw firms
+ Information provision, metrics, interndal ermors ond inconsistencies solution
= Modiotion for imbamal conflicts vithin the company: Employees, leoders, service inas
+ Employeas’ registrations, tanminabons ond modificotions in local govemment entiby,
SAF, and health inswance companies
= Cuevies ond ssuas solving through Help Dask Tool
+ EBmployea documantoticn contral ond reconds mansgesTent
* Wotamiby
= lobor occidants, ilnesses, extended leowas, ond job reservab ons
+ Sokary gomishmants
* Inber- ond inbro-company tronsiers
« Employment verificotion lettars

BUSIMESS DIVISION [OMEGA PROJECT)

+ Improvements implemeantotion

= Cost, ima ond eror reduction

+ Knowiedge transfer ond shodowing along with lecol proctice finm

+ Crection and davelopment of HR Enablermant team (Local practice division)




= 1 ]

Figrna
Kahaol

Mural

t manaoger
* Oncoarding prooass and toend opbimization

HE Eottwore S Foctoes |5AR] global
sripay system besiing

* Stondordized HR processes, policies
tamplotes & FADS creation

* =0 stardards gicbal oudits

Troin ond odvise HRE
procossas ond kabor o
used on Corporoba

* Divarsity & incliusion intiotives

* Enhanca HR teom bonding

i ACCOUNTING FIRM | HR ADMINISTRATION
L = w

+ Employes files odministrotion

* Docwments filing

= Customer suppaort : Handling quanes and ciaims
= Punchase ond solis ivoecas monagemant

+ Telephone osssbtonce

§ BEAUTY CENTER |SECRETARY AMD SALES

[ hl
& Cosh manageement
* Cushomar support
= Eoles
# Generol secratory functions

i EVENT HALL | EVENT PLAMNMER
L el

= Cash monogarmant
= Ewanis crgonizabon

ACADEMIC EXPERIENCE

B UNVERSIDAD NACIOMAL DE LA MATANZA

ok - HOW

Bochedors Degnes in Lobor Relatons (§ subjects keft oo the degrea)
B (NSTITUTO SACRATISHAD CORAZON DE JESUS

High School Diploma with o foous on Economics and Ongon zotionol Monogamient

OTHERS

+ Avoiabiity: Inmediotly & ful-bme

= Loodership expanonca: Monoging a small tearm
# Possicnaba writer

# Creotivity ond innowaotion

+ Graphic design & contant creatkon skils

= x| U chkills

= Design Thinkng methodol ogles
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