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OUR MISSION
“We are dedicated to being a client advocate and

a premier global provider of customized, innovative 

and efficient solutions, to serve the world’s evolving 

logistical needs.”

– John Magee, President & CEO
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PEOPLE
>  Appraisals four times per year to help develop/retain staff 

> Every employee participates in company profit sharing

> Crane University offers hundreds of cross-functional
classes for all employees to learn and grow

> “Best Place to Work” distinction

TECHNOLOGY
> One single global operating system

> C-View: Proprietary technology that gives you a
complete logistics dashboard

> PinPOint: Purchase Order Management/Visibility
and Consolidation services

> Footprint: Complete warehouse management system

ACCOUNT MANAGEMENT
> “Cradle to Grave” profit splits to drive integrity

 and Control Tower philosophy

> Standard QBRs pushed to Top 80% of our revenue

COMPLIANCE & QUALITY
> Launch of a Global Trade Compliance division 

>  Developed “Best-in-Class” safety & security 

> Developed carbon footprint quoting tool 

SERVICE EXECUTION
> Highest standards and performance in raw

on-time percent

> Offer ‘automated’ exception management
alerts to client & staff

INSURANCE
>  All-risk coverage for all modes of transit 

>  Door-to-Door coverage

>  Globally available

OUR SERVICES

GROUND
> Expedited
>  Truck Brokerage
>  Fleet Management 
>  Intermodal
>  White Glove Service

LOGISTICS
> Origin Consolidation
> Destination Deconsolidation
> Distribution
> Pick/Pack

OCEAN
> FCL
> LCL
> PO Management

AIR
> NFO/AOG
>  Hand Carries 
>  Charters
>  Express/Mission Critical
>  Specific Trade Lane Consolidations

TRADE SERVICES
> Customs Brokerage
> Foreign Trade Zone
> Consulting Services
> Insurance

SPECIALIZED 
SERVICES
> Out of Gauge
> Vessel time chartering 
>  Marine Services
> Ship’s spares logistics &

handling
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GLOBAL PRESENCE

$5 BILLION +
Multiple legacy IT systems.

Offer ‘one-stop-shop’ but ‘one-size-fits-all’ experience.

Largest Global Competitors

<$500 MILLION
Specific niches, smaller footprint/franchises. 
Lack capital to be global.

Local/Regional Competitors

GLOBAL MID-SIZE
‘Best-in-class’, high-touch, flexible solutions with 
excellence in service execution and technology.
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NORTH 
AMERICA

LATIN 
AMERICA

ASIA 
PACIFIC

EUROPE 
MIDDLE 
EAST 
AFRICA 
INDIA

1700+ EMPLOYEES 
120+ LOCATIONS 
26 COUNTRIES

August
2008 2018

$81M 
revenue 

acquired $41M

$423M 
73% organic 

CAGR

$690M 
revenue 
organic

43% CAGR

$1B
projected revenue

and doubling 
every 5 years

2011 2014
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TECHNOLOGY

CHALLENGING THE 
NORM IN TECHNOLOGY
ONE GLOBAL SYSTEM, 
COMPLETE DATA VISIBILITY
In the logistics business, seamless transparency is difficult 
to pull off. Multiple technology platforms, complex 
procedures, and country-specific requirements often 
produce fragmented visibility solutions that do not ‘talk to 
each other’. At Crane Worldwide Logistics, we provide a 
unified and transparent analytics solution so that our 
clients, employees, vendors, and management team can 
proactively interact with the information they need to
be successful.

C-VIEW
YOUR PREDICTIVE LOGISTICS 
COMMAND CENTER
From pickup to delivery and all milestones in between,
C-View offers end-to-end supply chain visibility. Easily track 
and trace shipments, proactively manage exceptions, and 
monitor on-time performance and spend over time. Total 
visibility and transparency is at your fingertips, even on 
mobile devices.

FEATURES OF C-VIEW
>  Centralized Dashboard: At-a-glance visibility to your

current state of transportation and power to manage 
by exception

>  Track & Trace: Full access to all track & trace
information, export functionality and 
in-context messaging

>  Potential Exceptions: Predictive visibility gives you early
warnings on possible supply chain interruptions such as 
weather events, strikes, and more



COMPLIANCE

MULTI-POINT SYSTEMATIC 
COMPLIANCE
>  Restricted Party Screening 

>  Sanction/Embargo Blocks

POLICIES, PROCEDURES, 
AND TRAINING
> In-person training at high-risk locations 
>  Global Policies & Procedures:

•  Global Trade, FCPA/UK Bribery 

•  Export Compliance

• Anti-Boycott Policy &
Reporting Procedure

•  Code of Business Conduct

•  Anti-Trust & Competition Policy

AUDITING
>  GTC-RCA Program

>  Soft Distance Audits 

>  Weekly Spot Checks

GLOBAL TRADE COMPLIANCE
> Proper handling of U.S. Department of State licenses

is vital

>  We have written policies and training to assure
compliance on all levels

> As a freight forwarder in a global industry, we strive to
provide expertise in trade compliance to our clients

LICENSES
> U.S. Department of Commerce – Bureau of Industry and

Security (BIS)

> U.S. Department of State – Directorate of Defense Trade
Controls (DDTC)

> U.S. Department of Treasury – Office of Foreign Assets
Control (OFAC)

> U.S. Department of Energy – Nuclear Regulatory
Commission (NRC)

C-TPAT
CUSTOMS TRADE 
PARTNERSHIP 
AGAINST TERRORISM

IAC
INDIRECT 
AIR CARRIER

AEO
AUTHORIZED 
ECONOMIC 
OPERATOR
(Taiwan)

TAPA
TRANSPORTED 
ASSET PROTECTION 
ASSOCIATION

AEO
AUTHORIZED 
ECONOMIC OPERATOR
(Netherlands, UK & Ireland)

BASC
BUSINESS ALLIANCE 
FOR SECURE COMMERCE

ASSOCIATIONS/CERTIFICATIONS
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CUSTOMS BROKERAGE

CUSTOMS BROKERAGE
FULL SERVICE
>  All Ports

>  All Entry Types

>  All PGAs, ISFs, and In-Bonds

CLIENT-CENTRIC
>  T&I Planning

>  Client-specific SOPs 

>  QBRs

>  Client Web Portal

>  Trade Consulting Solutions

EXECUTION
>  Ace Compliant

>  C-TPAT Certified

>  Pre-clearance is Standard 

>  24/7 Services Available 

COMPLIANCE
>  Policies & Procedures 

>  On-Boarding

>  Auditing

>  Training & Development



   |  9

TRADE SERVICES

TRADE SERVICES
SERVICES
>  Project-based Examples

>  Mock Audits & On-Site Training 

>  Procedure/Policy Manuals

>  Duty Drawback

EXAMPLES
>  Tariff Classification 

>  ECCNs

>  Free Trade Agreement Qualifications 

>  Prior Disclosures

>  Binding Rulings



VERTICAL SPECIALIZATIONS

>  Supplier Management

>  Global Consolidation Network 

>  Time-definite Air Service

>  Industry Leading Shipment Visibility

AUTOMOTIVE

>  Global Supply/Resupply Hub Management 

>  P.O. Management and Execution

>  Specialized/Rig/Heavy Moves 

>  Rig & Maritime Support

>  OCTG Solutions

ENERGY

>  Forward Stocking 

>  Medical Devices

>  Medical Equipment

>  Specialized DTD Solutions

LIFE SCIENCES

> Out of Gauge & Heavy-Lift Ocean Freight
& Transport

>  Method Statements & Technical Solutions Planning 

>  Marine Services – Husbanding, Vessel Agency,
Crew Services

>  Vessel Chartering

>  Air Freight Chartering

GLOBAL SPECIALIZED 
SOLUTIONS (GSS)
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>  AOG – Aircraft on Ground

>  MRO – Maintenance, Repair, and Overhaul 

>  Forward Stocking

>  Aircraft Manufacturing

AEROSPACE

>  P.O. Management

>  Machine/Line Moves 

>  Project Management

>  Global Consolidation Network

INDUSTRIAL

>  P.O. Management 

>  Consolidations

>  Point of Sale Distribution

> Acquisition of Davaco Inc.: Total solution to
execute high-volume change for national brands

•  Remodels 
•  Resets
•  Rollouts

RETAIL/RESTAURANTS

>  United Airlines CRAF Partnership 

>  GVT Operations Team in IAH

> Strong Performance through IHAT,
AAFES & Husbandry

>  Multimodal and Husbanding contracts

GOVERNMENT
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THE BEST KEPT SECRET IN GLOBAL LOGISTICS

...YOUR PREDICTIVE ANALYTICS SOLUTION

OUR INNOVATION & SENSE OF URGENCY...

USA +1 888.870.2726
ASPAC +65 6542.6055 
LATAM +55 21.3554.1820 
EMEIA +44 1784.438.800trycraneww.com

Certainty - regarding delivery, cost and compliance - is the 
goal we have all been striving for since this was even an 
industry. “Things happen” ... What matters is possessing 
enough time to make adjustments to the supply chain so 
your business isn’t sidetracked.

At Crane Worldwide Logistics®, we have built a reputation 
for doing what we say we can, especially the most complex 
and difficult of tasks. To reduce risks and problems for 
clients, our intellectual property predictive analytics 
system provides proactive updates to keep
life moving forward.

When you approach every situation as 
a client advocate, and not from the 
perspective of a transactional
freight provider, value just happens.



WELCOME TO 

CRANE WORLDWIDE 

LOGISTICS



‘Best in class’ high touch, flexible solutions 
with excellence in service execution and 
technology. 

GLOBAL MID-SIZE



CRANE WORLDWIDE 

SOUTH CONE

Exclusive Agent - Uruguay

Montevideo - Uruguay

Main Offices

Exclusive Agents

Main Office – Argentina

Buenos Aires - Argentina

Main Office – Chile

Santiago de Chile - Chile

Exclusive Agent - Bolivia

La Paz - Bolivia

Exclusive Agent - Paraguay

Asunción - Paraguay



CRANE WORLDWIDE 

LOGISTICS ARGENTINA

Salvador de Jujuy, Jujuy

Salta Capital

Pocitos, Salta

Paso de los Libres, Corrientes

San Juan Córdoba

Bahía Blanca, Buenos Aires

Chubut, Comodoro Rivadavia

Santa Cruz, Rio Gallegos

Tierra del Fuego, Rio Grande

Neuquén

Main Offices

Exclusive Agents

Branch Office in Mendoza

Founded in Sep 2013

Address: Patricias Mendocinas 

661 2do piso.

Mendoza - Argentina

Main Office – Buenos Aires

Founded in Sep 2008

Address: Av. Juan de Garay 168 6to 

piso 

Buenos Aires - Argentina



CRANE WORLDWIDE 

MENDOZA -ARGENTINA
Our main services

• Custom brokerage for import / export

operations.

• Airfreight

• Ocean freight via Chile.

• Trucking

• Project cargo

Crane Argentina on year 2013 decided to

locate strategically a second office in

Mendoza.

Since this office was founded in September of

that year, we have been building supply chain

and logistic services for all the Oil & Gas

companies that have big and mid size projects

for oil and gas extraction in near provinces as

Neuquen.

What we do for our customers?

• Cargo consolidation at origin stations.

• Ocean freight to Valparaiso / San Antonio, Chile.

• Truck delivery to Mendoza.

• Import custom brokerage.

• Local transportation to extraction zones.



CRANE ARGENTINA

SERVICES

AIR FREIGHT

Imports & Exports

Charters

Overweight / Oversize

Hand Carrier

Specific Trade Lane Consolidation

OCEAN FREIGHT

LCL / FCL for Imports & 

Exports / Breakbulk / PO 

Management / Out of Gauge 

Cargo / Project Management

CUSTOMS BROKERAGE

Standard Clearance, 

Solution for tax and duties reduction

Import of record service

Consulting service

PROJECT CARGO

Experts in Oil & Gas, 

Hi Tech, Telecommunications,

Automotive, Industrial, others

KITTING

Purchase of parts for kits 

assemble

WAREHOUSING

Storage

Packing

Crating

Pick and Pack

Order management

Consolidation & DesconsolidationTRANSPORTATION 

& DISTRIBUTION

Over truck with FTL / LTL 

Nationwide service

Expedite

Truck Brokerage

Intermodal

More than 100 vehicles, 

all with GPS with license

to transport DG and 

tracking in real time

TRADE COMPLIANCE

Innovative ideas delivered

through consulting to achieve

the latest compliance needs



OUR WAREHOUSE

Location: Zarate

5000 positions availables

Racks in all the warehouse

SEDRONAR, CASAFE and OPDS 

certifications

90 KM distance from Buenos Aires Port

110 KM distance from Ezeiza Airport

10 KM distance from Zarate Port



OUR WAREHOUSE

TASKS

Local Distribution throughout

Argentina 

Stock entry and cargo check in

Inventory Stock Report

Detailed report of the products

Cargo Labeling / Classification

Consolidation & De-consolidation

Cargo Dispatch

Real Time Stock Visibility

Order Management

Detailed metrics with

defined KPI’s to increase

performance visibility



AGRO-CHEMICALS KNOW HOW

Customs Brokerage

• Over 80 files per month.

• CAI & CAE procedure.

• Own customs broker team with

over 10 years of experience.

• 70% of customs broker

operations for FMC Quimica & 

Dupont.

• Shipment release on time.

Warehousing

• SEDRONAR / CASAFE / OPDS 

certifications.

• 5000 positions availables for

agro-chemicals.

• Crane team with over 10 years

of experience in warehouse

management.

• Agro-chemicals product

specifications.

Order Management

• Daily stock management.

• Agro-chemicals order

consolidation for different

customers.

• Labeling and classification for

agro-chemicals.

• KPI performance visibility of 
weekly / monthly operations.

National Distribution

• Over 200 domestic operations

per month.

• Truck logistic partners with

presence throughout

Argentina.

• Certification for agro-

chemicals transportation.
• GPS tracking.



SPECIALIZED SERVICES

Oversize / Overweight Cargo

Out of Gauge Cargo Handling

Project Expertise

Industry Specialized

Beyond of the simple

Project Management



CUSTOM BROKERAGE

TRADE SERVICES

Crane team experience over 10 years.

Full know how and execution directly by us.

Over 400 files per month + U$S 10MM of custom 

declaration per month.

Experts in many industries: Oil & Gas , Hi Tech, 

Textile, Retail, Agrochemicals, others

Top customers: Halliburton, Nabors, Nokia-Siemens, 

Netflix, Facebook, FMC

Compliant minded company: 100% compliance 

best practices



CRANE IS TECHNOLOGY

C-VIEW

NEXT GENERATION 

VISIBILITY



CRANE IS TECHNOLOGY

C-VIEW

NEXT GENERATION 

VISIBILITY

SEARCH, LOCATE & DRILL    down on 

individual shipments.

BOOKMARK SHIPMENTS

DETAILED VIEW

SHIPPING DETAILS

INVOICE DETAILS

CONTAINER DETAILS

REFERENCE NUMBERS

RELATED DOCUMENTS

MILESTONES

SHIPMENT SPECIFIC 

COMMUNICATION



CUSTOMERS CHOICE
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