CURRICULUM VITAE

Pinto
Maximiliano

Personal Details

C<: maxipinto@yahoo.com
7:1133329208

DNI: 30869645

DOB: 24-Feb-1984
Nationality: Argentine/Italian
Driving License A3-B1

Education

BA in Tourism
Universidad Abierta
Interamericana.

Buenos Aires, Argentina.

Languages

Spanish: Native language
English: Fluent speaker and
high level of reading and
writing.

Italian: Fluent speaker and
high level of reading and
writing.

Portuguese: Basic level

Computer Skills

ASSD

BackPack Online
AMADEUS
Worldspan
Windows
Microsoft Office
Internet

Summary

Self-motivated and hard-working person with a positive
attitude who enjoys learning new things.

I work well individually and as part of a team. I have
more than twenty years experience working in tourism
and customer service and love to face new challenges
and thrive on new opportunities to progress in my
professional career.

I have lived in Spain, Italy, Germany and Australia. I can
easily adapt to different environments and situations
keeping focused with high levels of customer service.

Work History

Gramma Plasticos, Buenos Aires, Argentina.
2017-2022

Coordinator between office and factory, production
planning, product quality control.

Management of staff according to schedules and
tasks. Customer Service.

TSH, The Student Hotel, Barcelona, Spain.
2015-2017

Receptionist, Check in and out, cash register,
payments, welcome students and tourist
information, sales excursions and services.

Sant Jordi Hostels, Barcelona, Spain.
2013-2015

Receptionist. Check in and out, cash register,
payments, check availability and prices, staff
training.

Hostel One Sevilla Alameda, Spain.

2011-2012

General Manager of the hostel. People management,
staff training, budget control, business planning and
administration.

Hostel One, Madrid, Spain. 2009-2010
Receptionist. Check in and out, welcome guests and
inform them about the city, sales of other services
and excursions.

ASATEJ], Buenos Aires, Argentina. 2005-2006
Travel Agent. Customer Services.

Sales for individuals and groups offering different
travel packages and other services.

Costumer Service solving complaints by phone and
email.
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