Brenda Carolina Solernó
+54 119 6293 8109
brendasolerno@gmail.com

Academics 
o University of Lanus - SP/EN Technical Translator
o Argentina English Association – HR Assistant
o St. Albans´s College – Bilingual High School Diploma (EN-SP)
Work Experience 
Nov 16 - Current: Aerolíneas Argentinas SA. Baggage Claim and Passenger services agent
Jan 12 – Jul 16: Crossracer SA. Airport passenger services supervisor for Air New Zealand, Emirates Airlines, Air France and KLM. (check-in, boarding and baggage claim). Software: DCS, ALTEA, WorldTracer.
Nov 07 – Dec 07: IBM –GM project. Customer Service Representative. GM Online courses and certification help desk for dealerships.
May 05 - Sep 05: Boston Scientific Arg.–Data entry and Technical Assistant for the Regulatory Affairs dept. Request for CE Marks and CFGs. Dossiers filing and organization. EN-SP Translations of briefings, emails and correspondence.
Jun 04 – Apr 05: ADECCO –Administrative Assistant to the HR office. Receptionist and Front Desk Customer service.  Organization and filling of prospective employees’ files.
[bookmark: _GoBack]Aug 03 – May 04: Instituto San Jorge BAGÓ– Sales Administration assistant. Customer care and handling of claims.  Packages’ follow up.
Languages  
English: Advanced ( CPE: Certificate of Proficiency in English)
Spanish: Native
Portuguese: Conversational 
