CAMILA
LASCALA

INTERNATIONAL BUSINESS

About Future graduate in International Business with academic and practical experience in the
logistics and administration area. Looking for new challenges that allow me to put into
practice my acquired knowledge as well as my proactive, responsible, organized and

detail-oriented profile.

v, (+#54) 1123910403
N cami120599@gmail.com
fa] 12/05/1999

@ /camilalascala

9 Buenos Aires, Argentina

Skills & Tools

SAP

Office 365

Microsoft teams

Outlook

Google Analytics

Content creator

Social media management
Conflict resolution

Support and Service
Problem solving

Teamwork

Focus on achieving goals/ objectives

Languages

English - Advanced
Spanish - Native

Work experience

Billing Analyst
ECOLAB | July 2023- December 2024

« Communication and collaboration with clients from the United States and
Canada.

« Accurate and timely manual portal billing.

Supervision of Accounts Payable invoice processing in SAP.

Resolution of financial discrepancies to ensure smooth operations.

Preparation of basic financial reports.

Contribution to meeting Accounts Payable metrics, focusing on

excellence and customer satisfaction.

Customer Service
Pull & Bear| 2022

« Provide assistance and support to customers.
« Ensure customer satisfaction by addressing their needs.
« Handle requests related to the company's products and services.

Administration internship
Accounting firm | 2021

« Coordination and organization of customer invoice documentation.

« Compilation and distribution of critical informnation among employees.
« Management of the billing calendar to ensure payment punctuality.
Management and recording of payment receipts and expenses using
Microsoft Excel.

Logistic internship

Filardi SRL | 2020

+ Upload shipping information to the system (Transoft and Excel).

« Generated documentation and information required for customer
shipments.

Tracked orders and notified customers of status or potential delays.

Education
Bachelor degree in International Business

UNIVERSIDAD ARGENTINA DE LA EMPRESA (UADE)| 2018-
currently
Studying abroad

INTERNATIONAL SCHOOL OF MANAGEMENT|
2022| Berlin, Germany


https://www.linkedin.com/in/camilalascala

