
 

 

 

ANDRES 
DevOps Specialist 

Salesforce Vlocity  

 
More than 10 years in the area of Technology, platform management, 
virtualization and cloud services, management and administration of work teams, 
implementations in companies and projects with DevOps methodology and 
culture. 



 

 

Jobs  
 

LabsXD May, 2016 - Now 

DevOps Specialist Salesforce / Vlocity 

 

● Integration / Deploy Technical Leader 
● Track team activities 

● Implementation of solutions for Development environments for Code 
monitoring 

● Design of Architecture solutions for automation and application 
integration 

● Application of CI / DC best practices to existing projects 

● Management of Servers and Services (On premise & Cloud) (VMware, 
Windows, Linux, Unix) 

● Management and deployment of updates in production and test 
environments 

● Recommend and implement best practices to integration and application 
developers 

● Design and implement gitflow / branching models according to the needs 
of the projects 

● Support in any of the activities that are required in the department. 
 
 
SURA 
 
This project includes everything related to the process of quote and sale to issue 
a policy for vehicle, life, home and others as well as the integration with legacy 
systems and Salesforce Industry configuration. 
It will allow the customer to use the product catalog and to start using product 

rating into Salesforce Industry. 
 

Digital TV (Bolivia): 
 
Digital TV is a solution in the TELCO industry, building up the Salesforce Industry 
Cloud for Communication & Media, focus development in sales process, post 
sales and customer self service for digital content, TV and Internet. 
 

Izzi  Telco  (Mexico)  
 

izzi is a Digital transformation solution in the TELCO industry, building up 
Salesforce Platform and Vlocity Communication & Media, focus development in a 
new product for izzi pre and post pay mobile. The solution goals are: Sales, 
customer care, post sales customer care. 

Other Experiences  

 

Consis International Jan 2014  May 2016 

Software Configuration Manager (SCM) 

 

Leader Software Configuration Manager and Operator server application. 



 

 

 

Cytelix Sistems Nov 2017 - Jan 2018 

Networking and Support Analyst  

 

Participated in the design and security of the networking of the ministry with 

technologies Cisco. 

Education  

 

National Experimental Polytechnic University of the Armed Forces 

Systems Engineer (2009) 

Languages  

 

● Spanish (Native) 

● English 

Other Skills  
 

● Docker, Kubernetes, Git, Jenkins, Tomcat, Websphere, Weblogic, Apache 

Ant, maven, among others. 

● Devops Salesforce: SFDX, Ant Migration Tool, Vlocity Build Tool, Copado, 

SalesForce Admin, Force among others 

● Debian, Rhel, Centos, ubuntu. 

● Digital Ocean, AWS. 

● Monitoring with Zabbix 

● DNS, NAT, VPN, VLAN. 

  

 

 

 

 

 


