Contactar

www.linkedin.com/in/daniela-
libster-47a6b822 (LinkedIn)

Aptitudes principales
SAP

SAP R/3

SAP MM

Languages

Portuguese (Full Professional)
Spanish (Native or Bilingual)
English (Full Professional)

Certifications

Microsoft Certified: Azure
Fundamentals

Daniela Libster

Delivery Manager at LabsXD - Salesforce

Extracto

Delivery Manager at LabsXD (Salesforce partner). Responsible

for planning strategy, review services, performance and quality of
processes. Manage risks and problems with customers. In the past,
worked managing teams, focusing on the professional development
of each member as well as teamwork to achieve the objectives.

Experiencia

LabsXD

Delivery Manager - Salesforce Industries
marzo de 2021 - Present (8 meses)

- Responsible for planning strategy associated with different business units
demand.

- Manage activities and progress of different projects.

- Promote meetings to review services, performance and quality of processes.
- Manage risks and problems with customers and propose solutions,

preventive and corrective actions.

TIVIT

Service Delivery Manager for Argentina, Colombia and SAP Latam
abril de 2018 - marzo de 2021 (3 afios)

Decathlon International
3 anos 4 meses

IT Manager at Decathlon Brasil
febrero de 2016 - diciembre de 2017 (1 afilo 11 meses)

Responsible of Brazil's IT department.

Managing a group of 10 people (Internal and external consultants)
Guaranteeing the availability of the systems and the continuity of the Brazilian
Supply chain (Business department, warehouse, finance, fiscal, importation,

and distribution)
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Motivating the team for a constant focus on optimization of resources, time and
improvement of IT tools and data quality for final users (SAP, other ERP, etc.).
Responsible for new business projects, DRP maintenance and standardization
and documentation of processes.

Managing cost and risk, piloting budget. Achieving a 40% reduction in costs
during the last year.

Working on a strategy direction aligned with the values and vision of the
company and recruiting strong profiles to reach that objectives.

Opened 4 Stores in different states of Brazil.

Working constantly together with France (Headquarters) and Spain.

Project Manager
septiembre de 2014 - enero de 2016 (1 ano 5 meses)

Responsible for projects focused in efficiency, constantly developing new
strategies and tools for optimizing data quality and performance.

SAP consultant focused on Supply Chain (MM and SD consultant). Support
for the final users in Business department and warehouse, guaranteeing the
availability of the product in the store.

Developed with Success the DRP project for Brazil.

Responsible of the pricing domain (SAP SD and MM).

Euclides America

Microsoft Dynamics AX functional consultant
febrero de 2012 - septiembre de 2014 (2 afios 8 meses)

Microsoft Dynamics AX functional consultant, specialized in
Trade (MM) / Production and MRP (PP) / Quality Management (QM)

February 2012 - April 2013: Working from Buenos Aires

Main clients: Einhell / Mas Vision / Prosegur

May 2013 - September 2014 working from Sao Paulo - Brazil

Main client: Sika

Hadassah
Young Hadassah Argentina Co-chair (ONG)
mayo de 2007 - febrero de 2013 (5 afios 10 meses)

* Coordination of the team of volunteers and projects carried out in Argentina.
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* Development of Marketing and Communication strategies.
* Coordination of lectures on projects carried out in Argentina at international

conferences (Mexico, Italy)

Nhydra S.A.

Project Manager
julio de 2007 - febrero de 2012 (4 afios 8 meses)

Project Management(2009 / 2012)
ERP functional consultant (2007/2008)

Tridimage
Industrial Designer
enero de 2007 - junio de 2007 (6 meses)

Training in the three areas of the company: Branding, Industrial Design and
Graphic Design.

Educacion
AOTS TOKIO KENSHU CENTER (Tokio - Japan)

Pos Graduation in Management and , Management - (2011 - 2011)

Universidad de Buenos Aires
Post Graduation in Project Management , Business Administration and
Management, General - (2010 - 2010)

UBA
Industrial designer, Industrial and Product Design - (2002 - 2008)
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