Contactar
+5491169507390 (Mobile)
hernanmalonso@gmail.com

www.linkedin.com/in/
hernanmalonso (LinkedIn)
github.com/Hernan-Alonso
(Portfolio)

Aptitudes principales
Atrtificial Intelligence (Al)
Databricks

Gantry

Languages

Japanese (Limited Working)
Spanish (Native or Bilingual)
English (Native or Bilingual)

Certifications

Prevention of Money Laundering

Hernan Matias Alonso

QA Automation Engineer at Royal Caribbean Group

Extracto

Automated Tester & Web Developer

Experiencia

Royal Caribbean Group

QA Automation Engineer
septiembre de 2023 - Present (7 meses)

- Spearheaded the development, maintenance, and enhancement of
automation test strategies to ensure comprehensive test coverage and

improve overall testing efficiency.

- Leveraged TypeScript to write robust and scalable automation code,

optimizing test execution and reducing manual effort.

- Implemented CI/CD pipelines using Bitbucket, streamlining the software

delivery process and ensuring fast and reliable deployments.

- Pioneered the integration of Al technology into testing processes, initially

focusing on Ul testing and integrations with LivePerson chatbots.

- Currently leading the development of API test cases to directly validate the Al

functionality hosted on Databricks and integrated with Gantry.
- Collaborated closely with cross-functional teams to integrate Al testing into
the software development lifecycle, ensuring the accuracy and usefulness of

Al-generated responses.

- Played a pivotal role in ensuring the quality and reliability of Al-driven

features, validating the Al's responses to user queries and interactions.
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- Actively involved in exploring and implementing innovative testing
methodologies and tools to improve Al testing processes and enhance test

coverage.

- Provided mentorship and guidance to team members on automation best

practices, fostering a culture of continuous learning and improvement.

Newfire Global Partners

QA Automation Engineer
octubre de 2022 - septiembre de 2023 (1 afio)

- Developed and maintained an APl backend automation framework using Jest

and TypeScript, ensuring efficient and reliable test automation.

- Reviewed code written by peers to ensure high-quality and readable tests,

providing valuable feedback and suggestions for improvement.

- Collaborated with different teams, addressing core endpoints and resolving

issues to enhance overall system functionality.

- Proactively identified and reported bugs encountered during automation runs,

contributing to the improvement of software quality and stability.

- Utilized GitLab to dynamically adjust testing environments and core data,

enabling comprehensive testing across different scenarios and configurations.

- Worked within an Agile Scrum methodology, participating in sprint planning,

stand-ups, and retrospectives to deliver automation tasks on schedule.

- Assisted manual QA team members in their tasks, supporting them in

achieving sprint goals and maintaining a smooth testing process.

- Demonstrated effective communication skills, actively collaborating with
team members and peers to ensure successful automation processes and
streamlined workflows.

Centene Corporation

Backend QA Automation
octubre de 2022 - julio de 2023 (10 meses)
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- Developed and maintained an API backend automation framework using Jest

and TypeScript, ensuring efficient and reliable test automation.

- Reviewed code written by peers to ensure high-quality and readable tests,

providing valuable feedback and suggestions for improvement.

- Collaborated with different teams, addressing core endpoints and resolving

issues to enhance overall system functionality.

- Proactively identified and reported bugs encountered during automation runs,

contributing to the improvement of software quality and stability.

- Utilized GitLab to dynamically adjust testing environments and core data,

enabling comprehensive testing across different scenarios and configurations.

- Worked within an Agile Scrum methodology, participating in sprint planning,

stand-ups, and retrospectives to deliver automation tasks on schedule.

- Assisted manual QA team members in their tasks, supporting them in

achieving sprint goals and maintaining a smooth testing process.

- Demonstrated effective communication skills, actively collaborating with
team members and peers to ensure successful automation processes and

streamlined workflows.

Mirigos, Inc
Senior QA Automation Engineer
mayo de 2021 - mayo de 2023 (2 afios 1 mes)

- Led the implementation and utilization of Cypress for end-to-end (E2E), API,
and Ul testing, collaborating closely with the team to brainstorm the project's

architecture and optimize our testing strategy.

- Acted as the Technical Lead (TL) for Cypress projects, providing guidance
and support to the team, consolidating a robust codebase, and resolving any

technical challenges encountered during the development process.

- Conducted interviews and assessed candidates for Cypress positions,
ensuring the selection of qualified individuals to strengthen the automation

team.
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- Configured GitLab CI/CD and developed YAML files to streamline and
automate the pipeline runs, enabling efficient testing and continuous

integration.

- Proactively researched and explored innovative methods to incorporate
additional tests into the projects, enhancing the overall test coverage and

ensuring comprehensive quality assurance.

- Stayed updated with the latest plugins and versions of Cypress, conducting
research and analysis to determine the best approaches and strategies for test

automation.

- Leveraged Cypress for end-to-end (E2E) tests, ensuring the integrity and

functionality of the entire system by simulating real user scenarios.

- Utilized Cypress for API testing, validating the accuracy and performance
of backend APls, and ensuring seamless communication between different

system components.

- Employed Cypress for Ul testing, conducting comprehensive checks to
validate the user interface and user experience, ensuring consistent and user-

friendly interactions.

Minted

Senior QA Automation Engineer
abril de 2021 - octubre de 2022 (1 afio 7 meses)

- Led the implementation and utilization of Cypress for end-to-end (E2E), API,
and Ul testing, collaborating closely with the team to brainstorm the project's

architecture and optimize our testing strategy.

- Acted as the Technical Lead (TL) for Cypress projects, providing guidance
and support to the team, consolidating a robust codebase, and resolving any

technical challenges encountered during the development process.
- Conducted interviews and assessed candidates for Cypress positions,

ensuring the selection of qualified individuals to strengthen the automation

team.
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- Configured GitLab CI/CD and developed YAML files to streamline and
automate the pipeline runs, enabling efficient testing and continuous

integration.

- Proactively researched and explored innovative methods to incorporate
additional tests into the projects, enhancing the overall test coverage and

ensuring comprehensive quality assurance.

- Stayed updated with the latest plugins and versions of Cypress, conducting
research and analysis to determine the best approaches and strategies for test

automation.

- Leveraged Cypress for end-to-end (E2E) tests, ensuring the integrity and

functionality of the entire system by simulating real user scenarios.

- Utilized Cypress for API testing, validating the accuracy and performance
of backend APls, and ensuring seamless communication between different

system components.

- Employed Cypress for Ul testing, conducting comprehensive checks to
validate the user interface and user experience, ensuring consistent and user-

friendly interactions.

BlockFi

QA Automation Engineer
junio de 2020 - mayo de 2021 (1 afo)

- Collaborated with the QA team to provide QA supervision for various projects
and features in BlockFi's Web app and Mobile app.

- Utilized Cypress.io (JavaScript) to automate tests, ensuring efficient and
reliable test execution, and integrated them with CircleClI for continuous

integration.
- Participated in daily stand-ups with cross-functional teams to gain a clear

understanding of upcoming product releases and changes, aligning testing

efforts accordingly.
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- Engaged in strategic planning based on BlockFi's vision and goals,
contributing to the development of a comprehensive testing approach and

roadmap.

- Created test scenarios to cover various use cases, ensuring thorough test

coverage and identifying potential issues or gaps in functionality.

Phinx Lab

QA Automation Engineer
junio de 2020 - mayo de 2021 (1 afo)

- Served as a QA Automation Engineer for the main client, BlockFi, providing

automation support for their projects and ensuring high-quality testing.

- Offered assistance and support to Phinx's projects, leveraging automation

techniques and expertise to enhance their testing processes.

- Mentored team members, guiding them in the development of programming

skills and best practices specific to Cypress.io automation.

- Automated test cases to meet the specific needs and requirements of the

projects, optimizing testing efficiency and accuracy.

- Implemented Scrum methodology, participating in weekly meetings, daily
stand-ups, and focused group sessions to maintain effective collaboration and

project alignment.

Banco Galicia
QA Automated Analyst - FontEnd Developer
julio de 2018 - abril de 2020 (1 afio 10 meses)

- Worked using agile methodology in a one-week sprint, ensuring efficient

project management and timely delivery of tasks.

- Focused on increasing the online conversion of insurance products and
loans, implementing strategies and conducting tests to optimize user

experience and drive conversions.

- Conducted manual testing and created automated test cases to ensure the

quality and functionality of the applications.
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- Collaborated closely with Google Analytics, leveraging its insights and data to

inform decision-making and improve performance.

- Assisted with MySQL queries and statements, ensuring accurate data

retrieval and manipulation for analysis and reporting purposes.

- Supported the UX team in delivering affordable prototypes for development,

contributing to the creation of user-friendly and visually appealing interfaces.

- Utilized HTML5, CSS, and JavaScript for front-end development,
implementing responsive designs and interactive elements to enhance the

user experience.

Galicia Seguros

Sr Quality Assurance Tester
junio de 2017 - abril de 2020 (2 afios 11 meses)

- Collaborated with an organized team, following short-term and long-term

schedules to deliver high-quality testing results.

- Played a key role in the successful full company Core migration, enabling the

company to gain a competitive edge in the market.

- Analyzed start-up project documents to understand project requirements and

define appropriate testing strategies.

- Distributed tasks effectively within the testing team, ensuring efficient

resource allocation and timely completion of testing activities.

- Created and executed comprehensive test cases, ensuring thorough

coverage and accurate validation of software functionality.

- Utilized Jira for bug reporting, effectively documenting and tracking issues

throughout the software development lifecycle.

- Interacted with clients for User Acceptance Testing, ensuring their

requirements and expectations were met.

Page 7 of 10



- Trained new co-workers in the testing team, providing guidance and support

to facilitate their onboarding and contribute to their professional growth.

- Took the initiative to learn and share knowledge about new QA testing tools,

helping the team adapt to the latest industry trends and technologies.

- Recognized by the Testing Chief for demonstrating exceptional programming

skills and delivering fast and high-quality automated testing cases.

- Exhibited a fast learning ability and a passion for programming, contributing
to continuous improvement and staying up-to-date with the latest

advancements.

- Worked in both Scrum and Kanban methods, adapting to the team's chosen

agile frameworks for effective project management.

HS//Consulting
Desarrollador Jr.
noviembre de 2016 - junio de 2017 (8 meses)

- Worked under ISO 9001 standards, ensuring adherence to quality

management practices and contributing to continuous improvement.

- Collaborated closely with the development team, learning from experienced

colleagues and leveraging their expertise to enhance skills and knowledge.

- Created and executed comprehensive test cases, playing a crucial role in

delivering high-quality software solutions to clients.

- Served as a front-end developer, designing and implementing web pages

and web applications to meet client requirements.

- Modified and improved the aesthetics of client websites, ensuring visually

appealing and user-friendly interfaces.

- Trained new co-workers on testing methodologies and fundamentals,

providing guidance and support to facilitate their integration into the team.

- Utilized HTML, CSS, and JavaScript coding to implement front-end features

and functionality.
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- Assisted the development team with tasks related to .NET programming,

contributing to the successful delivery of projects

AlG

Quality Assurance Tester
octubre de 2015 - noviembre de 2016 (1 afio 2 meses)

- Created and executed test cases to ensure comprehensive test coverage

and validate the functionality of software applications.

- Reported bugs and issues to the development team, providing detailed

information for effective troubleshooting and resolution.

- Developed automated tests for the company's core application, improving

testing efficiency and accuracy.

- Interacted with users during User Acceptance Testing, assisting them in

understanding and navigating the software.

- Thrived in high-pressure and tight schedule environments, consistently

delivering high-quality test results.

- Received recognition from the manager for successfully meeting the
demanding needs of clients, improving the relationship between the

companies.

- Fostered a friendly working atmosphere, recognized by co-workers for

creating a positive and collaborative team environment.

Educacion

Udemy Alumni
Certificate in CSS, Computer Science - (2020 - 2020)

Udemy Alumni
JavaScript Master Certificate, FrontEnd Development - (2019 - 2020)

Escuela Da Vinci
Full Stack Web Developer, Disefio y Administracion Web - (2014 - 2018)
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Escuela Da Vinci
Disefio multimedia - (2012 - 2014)

Colegio de la Ciudad
Bachiller Secundario, Artes - (2006 - 2011)
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